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tzpfj;jpy; jfty; Kiwikfspd; tfpghfk; 

Role of Information Systems in Business 

nry;tp. rptypq;fk; NeU[h  

tphpTiuahsh; (jFjpfhz;)  

Kfhikj;Jtj;Jiw>  

th;j;jf Kfhikj;Jt gPlk;>  

fpof;Fg; gy;fiyf;fofk;> ,yq;if. 

,d;iwa rfhg;jj;jpy; ,aq;fpf;nfhz;bUf;Fk; xt;nthU tzpf epWtdj;jpw;Fk; 

tzpfj; jpl;lkply; Kjy; cw;gj;jp kw;Wk; ju tl;lq;fs; topahf jahupg;G> 

tpepNahfk; tiu midj;J tzpf eltbf;iffisAk; fz;fhzpf;f xU jfty; 

Kiwik (IS) Njitg;gLfpwJ.  

nghJthf> jfty; Kiwik (Information System - IS) vd;gJ juT nrayhf;fk; (Data 

Processing) kw;Wk; juT Nrkpg;gfj;ij epu;tfpg;gjw;F xd;whfr; nraw;gLk; $Wfspd; 

njhFg;ghFk;. xU epWtdj;jpy; jPu;khdnkLj;jy;> xUq;fpizg;G kw;Wk; fl;Lg;ghl;il 

Nkw;nfhs;tjw;fhd jfty;fis Nrfupj;jy; (my;yJ kPl;nlLj;jy;)> nrayhf;fy;> 

Nrkpj;jy; kw;Wk; tpepNahfpj;jy; vd;gtw;iw epu;tfpg;gjw;fhd xd;Nwhnlhd;W 

njhlu;Gila $Wfspd; njhFg;ghf xU jfty; Kiwik njhopy;El;g uPjpahf 

tiuaWf;fg;gLfpwJ (Laudon & Laudon, 2004).  

jPu;khdnkLj;jy;> xUq;fpizg;G kw;Wk; fl;Lg;ghL Mfpatw;iw Mjupg;gNjhL> jfty; 

mikg;Gfs; Kfhikahsu;fs;; kw;Wk; njhopyhsu;fs; rpf;fy;fis gFg;gha;T 

nra;aTk;> rpf;fyhd tplaq;fisf; fhl;rpg;gLj;jTk;> Gjpa jahupg;Gf;fis 

cUthf;fTk; cjTfpd;wJ. 

xU epWtdj;ij rpwg;ghf elj;Jtjw;F mtrpakhd Kf;fpa mk;rq;fshd juTfisg; 

gjpT nra;jy;> jPu;khdnkLj;jy;;> juT gFg;gha;T kw;Wk; jfty; njhlu;G 

Nghd;wtw;wpf;F cjTtNj ,jd; gq;fhFk;. epWtdq;fs; jq;fs; tzpfr; 

nraw;ghLfis Nkk;gLj;jTk;> je;jpNuhgha KbTfis vLf;fTk; kw;Wk; Nghl;bj; 

jpwidg; mjpfupf;fTk; jfty;fisg; gad;gLj;Jfpd;wd. epWtdj;jpd; jfty; 

Kiwikfs; tzpf je;jpNuhghaj;jpw;F Mjutspg;gJ kl;Lkd;wp> tzpf kw;Wk; $l;L 

tzpf je;jpNuhghaq;fis cUthf;Ftjw;Fk; cjtp nra;fpd;wJ. 

jfty; Kiwik kw;Wk; jfty; njhopy;El;gj; je;jpNuhghaq;fis cUthf;Fk;NghJ> 

jfty; njhopy;El;gkhdJ nghUl;fs; Nritfspd; toq;fYf;F Kf;fpaj;Jtk; 

tha;e;jjh vd;gijf; fUj;jpy; nfhs;Sjy; Ntz;Lk;. mj;jifa jfty; 

njhopy;El;gj;jpd; tfpghfkhdJ epWtdq;fspd; tifiag; nghWj;J NtWgLk;. 
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epWtd jfty; Kiwikfspd; tiffs;  

(Types of Information Systems in Organizations)  

nghJthd tzpf epWtdnkhd;wpy; jfty; KiwikahdJ> xt;nthU Kf;fpa 

tzpfr; nraw;ghLfSkhd tpw;gid kw;Wk; re;ijg;gLj;jy;> cw;gj;jp kw;Wk; 

jahupg;G> epjp kw;Wk; fzf;fpay; kw;Wk; kdpj ts Kfhikj;Jtk; Mfpatw;wpw;fhd 

nrad;Kiwfis nfhz;Ls;sJ. NkYk;> xU tzpf epWtdk; ntt;NtW FOf;fs; 

my;yJ epu;thfj;jpd; ntt;NtW epiyfSf;fhd jfty; Kiwikfisf; 

nfhz;Ls;sJ.  

jfty; Kiwikfs; kw;Wk; epWtdf; fl;likg;Gf;fs; xd;Nwhnlhd;W 

,izf;fg;gl;;Ls;sd. epWtdf; fl;likg;gpd; mbg;gilapy; jfty; KiwikfshdJ 

gpd;tUkhW tifg;gLj;jg;glyhk;. 

 

 

 

 

 

 

 

 

 

nraw;ghl;L Kfhikj;Jt kl;lk; (Operational Management) 

nraw;ghl;L Kfhikj;Jt kl;lkhdJ epWtdj;jpd; md;whl tzpf eltbf;iffs; 

my;yJ guptu;j;jidfis Nkw;nfhs;tjpy; mf;fiw nfhz;Ls;sJ. ,k;Kfhikj;Jt 

kl;lj;jpy; cs;s jug;gpdu;fSf;F cjhuzkhf tpw;gid Gs;spapy; (Point of Sale - 

POS) cs;s fhrhsu;fs;> kUj;Jtkid nrtpypau;fs;> thbf;ifahsu; Nrit 

Copau;fs; Nghd;wtu;fisf; Fwpg;gplyhk;. ,tu;fs; thbf;ifahsu;fSld; Neubahfj; 

njhlu;G nfhs;gtu;fshff; fhzg;gLtu;. 

,k;kl;ljpy; cs;s jug;gpdu;fshy; vLf;fg;gLk; jPu;khdq;fs; 

fl;likf;fg;gl;litahFk;. cjhuzkhf xU filapy; fld; trjpapy; nghUl;fis 

Office Automation 

system 

Business Expert System 

Decision Support System 

Executive Information System 
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tpw;Fk; NghJ mtu;fsplk; fld; nfhs;ifnahd;W fhzg;gbd;> mJ fld; 

toq;Ftjw;F xU Fwpg;gpl;l tuk;igf; nfhz;bUf;Fk;. midj;J tpw;gidahsu;fSk; 

xU thbf;ifahsUf;F fld; toq;fyhkh ,y;iyah vd;gij jPu;khdpg;gJ Vw;fdNt 

toq;fg;gl;l fld; jfty;fspd; mbg;gilapyhFk;. 

nghJthf nraw;ghl;L Kfhikj;Jt kl;l eltbf;iffs; gpd;tUkhW;  

 Copau;fSf;fhd gzpfis xJf;Fjy; kw;Wk; md;whl eltbf;iffis 

Copau;fSf;F topfhl;b mwpTWj;jy;. 

 epWtdj;jpy; jug;gpdu;fSf;fpilapy; ey;Ywitg; Ngzy;. 

 Copau;; gpzf;Ffisj; jPu;f;f cjTjy;. 

 Copau;fSf;Fg; gapw;rp mspj;jy;.  

 epWtd nraw;ghLfSf;Fj; Njitahd nghUl;fs;> ,ae;jpuq;fs;> fUtpfs; 

Nghd;wtw;iw Vw;ghL nra;jy;. 

 Copau;fspd;; nraw;wpwd; gw;wpa mwpf;iffisj; jahupj;jy;. 

nraw;ghl;L kl;lj;jpy; gad;gLj;jg;gLk; jfty; Kiwikfs; 

1. mYtyf jhdpaf;f Kiwik (Office Automation Systems - OAS) 

mYtyf jhdpaf;fk; vd;gJ nkd;nghUs; kw;Wk; td;nghUs; rhjdq;fspd; 

fyitapd; %yk; Njitahd midj;J epWtd jfty;fisr; Nrfupj;jy;> 

xd;wpizj;jy; kw;Wk; epu;tfpj;jy; MFk;. ,e;j tifahd jfty; Kiwik 

mYtyf gzpfisj; jhdpaf;fkhf;Ftjw;F cjTfpwJ.  

vdpDk; jPu;khdnkLg;gjpy; mit 

kl;Lg;gLj;jg;gl;l gq;iff; nfhz;Ls;sd. 

NkYk; mit nraw;ghl;L epiy 

eltbf;iffisf; ifahs kpfTk; 

gaDs;sjhf ,Uf;Fk;. ,e;j tifahd 

KiwikapypUe;J ntsptUk; 

jfty;fis nraw;ghl;L kl;lj;jpYs;s 

Kfhikahsu;fs; tpjp mbg;gilapyhd 

jPu;khdq;fis vLg;gjw;Fg; gad;gLj;jyhk;.  

mYtyf R+oypy; nraw;ghLfis jhdpaf;fkhf;Ftjpy; ,e;j Kiwikfspd; gq;F 

Kf;fpakhdjhFk;> ,jdhy; ,k;Kiwikfs; fhfpjkw;w mYtyf R+oy;fis 

cUthf;f cjTfpd;wd. vspikahd gzpfisf; jhdpaf;fkhf;Ftjd; %yk; 

mYtyf Copau;fspd; cw;gj;jpj;jpwidAk; nraw;wpwidAk; mjpfupf;f ,t; OAS 

Kiwikfs; cjTfpd;wd. ,t;tifahd fhfpjkw;w mYtyf R+oYf;F 
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tzpfq;fs; khwptUtjw;fhd fhuzk;> mit gpd;tUk; ed;ikfisj; 

jUtjdhyhFk;;, 

 tof;fkhd / jpUk;gr; nra;Ak; gzpfSf;fhd ifNaLfspd; gad;ghl;ilf; 

Fiwj;jy;.  

 ifNal;Lg; gpiofisf; Fiwj;jy;. 

 nrayhf;f Neuq;fisf; Fiwj;jy;. 

 jutpd; mbg;gilapy; rpwe;j tzpf KbTfis vLj;jy;.  

 mYtyf nraw;ghLfs; NtfkhfTk; jd;dpaf;fkhfTk; khWk;. 

 vjpu;fhy gad;ghl;bw;fhf midj;Jj; jfty;fisAk; b[pl;ly; Kiwapy; 

Nrkpf;f Kbjy;. 

epfo;j;Jif nkd;nghUs; (Presentation Software)> nrhy; nrayhf;fk; (Word 

Processing) kw;Wk; tpupjhs; (Spread Sheet) Nghd;w Kiwikfs; vspa mYtyf 

gzpfis jhdpaf;fkhf;f cjTk;. MS-office cld; fpilf;ff;$ba gad;ghl;Lf; 

$Wfspd; gug;G mYtyf jhdpaf;f Kiwikf;fhd Xu; cjhuzkhFk;. 

2. guptu;j;jid nrayhf;f Kiwik (Transaction Processing System - TPS) 

guptu;j;jid nrayhf;f Kiwikfspd; gpujhd nraw;ghL midj;J tzpf 

guptu;j;jidfspypUe;Jk; cUthf;fg;gl;l 

jutpidf; fz;fhzpj;jy;> Nrfupj;jy;> 

Nrkpj;jy; kw;Wk; nrayhf;FjyhFk;. xU 

TPS Ig; gad;gLj;Jtjd; Nehf;fk;> 

epu;thfj;jpw;Fk; epWtdf; 

nfhs;iffSf;Fk; Njitahd midj;J 

jfty;fisAk; toq;FtJ kw;Wk; 

tzpfj;ij xOq;fhfTk; jpwikahfTk; 

elhj;jpr;nry;tjhFk;. TPS nghJthf xU 

epWtdj;jpd; ntt;NtW nraw;ghl;L gFjpfSf;Fs;  ,aq;FfpwJ.  

guptu;j;jid nrayhf;f Kiwikfspd; (TPS) tiffs; rpy gpd;tUkhW, 

 ,yj;jpudpay; tpw;gid Gs;sp Kiwik (Electronic Point of Sales- EPOS) - 

jpdrup tpw;gidia gjpT nra;fpwJ. 

 Cjpa Kiwfs; (Payroll System) - gzpahsu;fspd; rk;gsk;> fld; 

Kfhikj;Jtk; Nghd;wtw;iw nrayhf;Fjy;. 

 ,Ug;G fl;Lg;ghl;L Kiwikfs; - ruf;F msitf; fz;fhzpj;jy; 
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 tpkhd Kd;gjpT Kfhikj;Jt Kiwik - tpkhdq;fs; ,Uf;iffs; 

Kd;gjpTfis Kfhikj;Jtk; nra;jy;. 

Gj;jprhJupa Kfhikj;Jt kl;lk; (Tactical Management Level) 

,k;kl;lj;jpy; eLj;ju mstpyhd Kfhikahsu;fs;> Jiwj; jiytu;fs;> 

Nkw;ghu;itahsu;fs; Nghd;wtu;fs; <Lgl;Ls;sdu;> ,k;kl;lj;jpy; cs;s jug;gpdu;fs; 

nghJthf nraw;ghl;L Kfhikj;Jt kl;lj;jpd; nraw;ghLfis epu;tfpf;fpd;wdu;.  

Gj;jprhJupa epiy jug;gpdu;fs; miu fl;likf;fg;gl;l jPu;khdq;fis 

Nkw;nfhs;fpd;whu;fs;. cjhuzkhf> xU Gj;jprhJupa Kfhikahsu; xU 

thbf;ifahsupd; fld; vy;iy kw;Wk; nfhLg;gdT tuyhw;iwr; guprPypj;J> Fwpg;gpl;l 

thbf;ifahsUf;fhd fld; vy;iyia cau;j;Jk; tifapy; Vw;fdNt cs;s fld; 

vy;iyia tpjptpyf;F nra;a KbT nra;ayhk;. ,q;F KbthdJ XusT 

fl;likf;fg;gl;Ls;sJ> Kfhikahsu; thbf;ifahsupd; nfhLg;gdT tuyhw;iw 

milahsk; fhz Vw;fdNt cs;s jfty;fisg; gad;gLj;JtJld; epWtdj;jpw;F 

ed;ik gaf;Fk; xU Kbit vLj;J rjtPjj;ij mjpfupf;f mDkjpf;f Ntz;Lk;. 

mtu;fspd; gq;F ,t;thW typAWj;jg;glyhk;. 

 cau;kl;l Kfhikj;Jtj;jpd; nfhs;iffs; kw;Wk; fl;lisfSf;F Vw;g 

mikg;gpd; jpl;lq;fis epiwNtw;Wjy;. 

 epWtdj;jpd; Jiz myFfSf;fhd jpl;lq;fis cUthf;Fjy;. 

 fPo; kl;l Kfhikj;Jtj;jpd; Ntiytha;g;G kw;Wk; gapw;rpapy; gq;Nfw;wy;. 

 gpupTfSf;Fs;shd my;yJ JiwfSf;Fs;shd eltbf;iffis 

xUq;fpizg;gjw;F nghWg;ghf ,Uj;jy;. 

 Kf;fpakhd mwpf;iffisAk; gpw Kf;fpa juTfisAk; cau; kl;l 

epu;thfj;jpw;F mDg;Gjy;. 

 fPo; kl;l Kfhikasu;fspd; nraw;wpwid kjpg;gPL nra;jy;. 

 rpwe;j nraw;wpwid Nehf;fp fPo; kl;l Kfhikahsu;fis Cf;Ftpj;jy;. 

Gj;jprhJupa kl;lj;jpy; gad;gLj;jg;gLk; jfty; Kiwikfs; 

1.  Kfhikj;Jt jfty; Kiwik (Management Information System - MIS) 

Kfhikj;Jt jfty; Kiwikfshdit (MIS) epWtdj;jpd; jw;Nghija 

nraw;wpwd; epiyia fz;fhzpf;f eLj;ju kl;lj;jpy; Gj;jprhJupa 

Kfhikahsu;fshy; gad;gLj;jg;gLfpd;wd. xU TPS ,d; ntspaPL xU 

Kfhikj;Jt jfty; Kiwikf;fhd (MIS) cs;sPlhfg; gad;gLj;jg;gLfpwJ. 

nghJthd topKiwfs; %yk; cs;sPl;Lj; juit MIS Kiwik gFg;gha;T 

nra;fpwJ. mjhtJ juTfisr; Nrfupj;jy;> juTfisj; jfty;fshf 
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nrayhf;Fjy;> gpw;fhy 

gad;ghl;bw;fhd jfty;fis 

tupirg;gLj;Jjy; kw;Wk; 

jahupf;fg;gl;l mwpf;iffSf;fhd 

KbTfis RUf;fkhf toq;Fjy; 

vd;gdthFk;.  ,jdhy; eLj;ju kl;l 

Kfhikahsu;fs; vjpu;fhy 

nraw;wpwd;fisf; fz;fhzpf;fTk;> 

fl;Lg;gLj;jTk; ,k;Kiwikfisg; 

gad;gLj;Jfpd;wdu;. 

cjhuzkhf> ,yj;jpudpay; tpw;gid Gs;sp (Electronic Point of Sales - EPOS) 

KiwikapypUe;J cs;sPLfs; rpwg;ghfr; nraw;gLj;JtJld; ,it rpwg;ghf 

nraw;glhj jahupg;Gfspd; Nghf;Ffisg; gFg;gha;T nra;a gad;gLj;jg;glyhk;. 

NkYk; vjpu;fhy ,Ug;Gf; fl;lisfis rupnra;a ,e;j jftiyg; gad;gLj;jyhk;. 

mjhtJ> mjpfk; tpw;gidahFk; jahupg;GfSf;fhd fl;lisfis mjpfupj;jy; 

kw;Wk; Fiwe;j Njitfisf; nfhz;l nghUl;fisf; Fiwj;jy;.  

Kfhikj;Jt jfty; Kiwikfspd; tiffs; 

Kfhikj;Jt jfty; Kiwik vd;gJ gy Fwpg;gpl;l Kiwikfis cs;slf;fpa 

xU gue;j gug;ghFk;. Kf;fpa tif Kiwikfs; gpd;tUtdtw;iw 

cs;slf;Ffpd;wd, 

1. re;ijg;gLj;jy; jfty; Kiwik (Marketing Information System - MKIS) 

fle;j fhy kw;Wk; jw;Nghija epfo;Tfspd; nraw;wpwid 

mwpf;ifapLtjw;Fk; vjpu;fhy re;ijg;gLj;jy; epfo;Tfis jpl;lkplTk; 

re;ijg;gLj;jy; Kfhikahsu;fshy; gad;gLj;jg;gLfpd;wJ. 

2. tzpf Ez;zwpT Kiwik (Business Intelligence System - BIS) 

juT kw;Wk; jfty;fspd; Nrfupg;G> xUq;fpizg;G kw;Wk; gFg;gha;T 

Mfpatw;wpd; mbg;gilapy; tzpf KbTfis vLf;f gad;gLj;jg;gLfpwJ.  

3. thbf;ifahsu; cwT Kfhikj;Jt Kiwik (Customer Relationship 

Management System - CRM) 

 fle;j fhy tpw;gid njhlu;ghd jftyfs;; kw;Wk; tpw;gid tha;g;Gf;fs; 

cs;spl;l thbf;ifahsu;fisg; gw;wpa Kf;fpakhd jfty;fis 

Nrkpf;fpd;wJ. 

4. mwpT Kfhikj;Jt Kiwik (Knowledge Management System - KMS) 

mwpT Kfhikj;Jt Kiwik vd;gJ jfty;fis cUthf;Fjy;> 

cs;thq;Fjy;> Nrkpj;jy; kw;Wk; gug;GjY}lhf epWtdq;fspy; mwpit 

Kfhik nra;Ak; xU KiwikahFk;.  
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5. epjp fzf;fpay; Kiwik (Financial Accounting System - FAS) 

 MIS ,d; ,e;j gFjp epjp kw;Wk; fzf;fpay; Mfpatw;iwf; ifahSk; 

JiwfSf;FwpajhFk;.  

6. kdpj ts Kfhikj;Jtk; Kiwik (Human Resource Management System - 

HRMS) 

,e;j Kiwik Copau;fspd; nraw;wpwd; jfty; kw;Wk; Cjpa juTfis 

fz;fhzpf;Fk;. 

7. toq;fy; rq;fpyp Kfhikj;Jt Kiwik (Supply Chain Management System 

- SCM) 

cw;gj;jp epWtdq;fs; SCM ia gad;gLj;jp %yg;nghUl;fis 

thq;FtjpypUe;J kw;Wk; KbTg; nghUl;fs; kw;Wk; Nritfis 

nghUl;fspd; fg;gy; Vw;Wk; tiu midj;ijAk; fz;fhzpf;fpd;wd. 

je;jpNuhgha Kfhikj;Jt kl;lk; (Strategic Management Level) 

,J xU epWtd epu;thfj;jpd; kpf cau;e;j kl;lk; MFk;. ,e;j kl;lj;jpy; cs;s 

jug;gpdu;fs; fl;likf;fg;glhj jPu;khdq;fis vLg;gu;. ,J ,af;Feu;fs; FO> rpNu~;l 

epiy Kfhikahsu;fs;> jiyik ,af;f mjpfhupfs; (Chief Operating Officers - 

COOs) my;yJ jiyik epu;thf mjpfhupfs; (Chief Executive Officers - CEOs) 

MfpNahiu cs;slf;FtJld;> mtu;fs; epWtdj;jpd; ePz;lfhy jpl;lkplypy; 

mf;fiw nfhz;ltu;fshtu;.  

cau;kl;l Kfhikapd; gq;F gpd;tUkhW RUf;fkhff; tiuaWf;fg;glyhk;. 

 KO epWtdj;Jf;fhd Fwpf;Nfhs;fisAk; gue;j nfhs;iffisAk; tFj;jy;. 

 Jiw rhu;e;j ghjPL> eilKiwfs; kw;Wk; ml;ltizfis mikf;f 

Njitahd topKiwfis toq;Fjy;. 

 epWtdj;jpw;fhd je;jpNuhgha jpl;lq;fs; kw;Wk; nfhs;iffisj; jahupj;jy;. 

 eLj;ju mstpyhd Jiw Kfhikahsu;fis epakpj;jy;. 

 epWtdk; KOtJk; cs;s midj;J Jiwfspd; nraw;ghLfisAk; 

fl;Lg;gLj;Jjy; kw;Wk; xUq;fpizj;jy;. 

 tzpfj;jpd; nraw;wpwDf;fhf gq;Fjhuu;fsplk; nghWg;G $wy;. 

je;jpNuhgha kl;lj;jpy; gad;gLj;jg;gLk; jfty; Kiwikfs; 

1. jPu;khd cjtp Kiwik (Decision Support System - DSS) 

xU jPu;khd cjtp Kiwik (DSS) vd;gJ tzpf kw;Wk; epWtd KbntLf;Fk; 

eltbf;iffis ,yFgLj;Jk; xU Fwpg;gpl;l tif fzpdpkakhf;fg;gl;l jfty; 
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Kiwik MFk;. gFg;gha;T khjpupfisg; gad;gLj;jp RUf;fkhd jfty;fs;> 

tpjptpyf;Ffs;> tbtq;fs; kw;Wk; Nghf;Ffis Ma;T nra;a DSS 

gad;gLj;JfpwJ. 

xU jPu;khd cjtp Kiwik jPu;khdnkLg;gjpy; cjTtjhapDk; xU Kbit 

jhNd toq;fhJ. jPu;khdnkLg;gtu;fs; 

rpf;fy;fis milahsk; fhzTk; 

my;yJ jPu;khdq;fis vLf;fTk; 

Ms;fs (Domain) %y juT> 

Mtzq;fs;> jdpg;gl;l mwpT my;yJ 

tzpf khjpupfs; Mfpatw;wpypUe;J 

gaDs;s jfty;fis Nrfupf;fpd;wdu;. 

jw;fhypf KbTfis vLf;f xU 

epWtdj;jpy; rpNu~;l 

Kfhikahsu;fshy; DSS ngUk;ghYk; gad;gLj;jg;gLfpwJ. DSS apd; Kf;fpa 

Nehf;fk;> jdpj;Jtkhd kw;Wk; ,aw;ifapy; tpiuthf khWk; R+o;epiyfSf;F 

Vw;w jPu;Tfis toq;FtjhFk;.  

DSS apd; tiffSf;fhd cjhuzq;fs; gpd;tUkhW> 

 epjp jpl;lkply; Kiwikfs; - ,yf;Ffis miltjw;fhd khw;W 

topfis kjpg;gPL nra;a Kfhikahsu;fSf;F ,J cjTfpwJ.  

 tq;fp fld; Kfhikj;Jtk; Kiwikfs; - fld; tpz;zg;gjhuupd; 

flid rupghu;f;fTk;> Fwpg;gpl;l fhyj;jpw;Fs; fld; kPl;fg;gLtjw;fhd 

rhj;jpaf;$Wfis fz;fhzpf;fTk; ,J gad;gLfpwJ. 

2. epu;thf jfty; Kiwik (Executive Information System - EIS)  

epu;thfpfs; kw;Wk; gpw 

jPu;khdnkLg;gtu;fspd; NjitfSf;F Vw;g 

je;jpu cgha jfty;fis toq;Fk; xU 

jfty; KiwikahFk;. EIS d; 

Kf;fpaj;JtkhdJ> tiufiy fhl;rpfs; 

kw;Wk; gad;gLj;j vspjhd gadu; 

,ilKfq;fis toq;FtjhFk;. nghJthf 

EIS vd;gJ epWtd mstpyhd DSS 

MFk;. mit Fwpg;ghf cau;kl;l epu;thfpfSf;F Kf;fpakhd khwpfspd; 

Nghf;Ffis gFg;gha;T nra;a> xg;gpl;L Kd;dpiyg;gLj;j cjTtjdhy; mtw;wpd; 

nraw;wpwidf; fz;fhzpf;fTk; tha;g;Gfs; kw;Wk; rpf;fy;fis milahsk; 

fhzTk; KbAk;.  
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3. tzpf epGzu; Kiwik (Business Expert System – BES) 

rpy tzpf epyikfs; kpfTk; rpf;fyhditahd ,Ug;gjdhy; epGzj;Jt 

jPu;TfSf;F cjtf;$ba Nkk;gl;l Kiwikfspd; cjtp NjitahFk;. BES 

vd;gJ fzpdp mbg;gilapyhd Kiwikahifahy; mit nraw;if Ez;zwpT 

(Artificial Intelligence - AI) kw;Wk; eLepiy tiygpd;dy;fisg; gad;gLj;jp xU 

kdpj epGzupd; nraw;wpwd; msit kPz;Lk; cUthf;Ftjdhy; tzpf 

KbTfSf;F ngupJk; cjTfpd;wd. ,e;j Kiwikfs; Vida jfty; 

mikg;gpypUe;Jk; NtWgl;litahFk;. Vnddpy;> ,it kdpj jiyaPL ,y;yhky; 

jhq;fNs jPu;khdnkLf;Fk; jpwd; nfhz;lit.  

nraw;if Ez;zwpT Kiwikfs;> ngupa juTj; njhFg;Gfspy; tbtq;fis 

milahsk; fhz;gjw;fhd kdpj epGzj;Jtj;ijf; nfhz;Ls;sJ. eBay, KfE}y; 

(Facebook) kw;Wk; Google Nghd;w epWtdq;fs; tzpfj;jpw;F kpfTk; nghUj;jkhd 

juit milahsk; fhz nraw;if Ez;zwpT El;gq;fisg; gad;gLj;Jfpd;wd. 

KfE}iy xU cjhuzkhfg; 

gad;gLj;JNthkhdhy; KfE}y; 

tof;fkhf cq;fSf;Fj; njupe;j 

my;yJ ghlrhiy nrd;w egu;fisg; 

gw;wpa kpfj; Jy;ypakhd 

Kd;fzpg;Gfisr; nra;fpwJ. ePq;fs; 

mtu;fSf;F toq;fpa juit 

mtu;fs; gad;gLj;Jfpwhu;fs;> 

cq;fs; ez;gu;fs; toq;Fk; juT 

kw;Wk; ,e;j jftiy mbg;gilahff; nfhz;L cq;fSf;Fj; njupe;j egu;fspd; 

Kd; fzpg;Gfis toq;FfpwJ. 

thbf;ifahsu;fspd; nfhs;tdT tuyhW kw;Wk; elj;ijfspd; mbg;gilapy; 

thbf;ifahsu;fs; thq;Ftjw;f;F nfhs;tdT jahupg;Gfis gupe;Jiuf;f Ebay 

nraw;if Ez;zwpT El;gq;fisAk; gad;gLj;JfpwJ.  

Google gadu;fSldhd njhlu;Gfs; kw;Wk; mtw;wpd; ,Ug;gplj;jpd; mbg;gilapy; 

kpfTk; nghUj;jkhd Njly; KbTfis toq;f nraw;if Ez;zwpitg; 

gad;gLj;JfpwJ.  

,e;j El;gq;fs; ,e;j epWtdq;fis kpfTk; ntw;wpfukhf khw;Wtjpy; ngupJk; 

cjtpAs;sd. Vnddpy; mit jq;fs; thbf;ifahsu;fSf;F mjpfupj;j 

ngWkjpia toq;f KbtjdhyhFk;. 
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ru;tNjr ehza epjpak; 
International Monetary Fund (IMF) 

nry;tp. bu\ypd;; nryu;  

tphpTiuahsh; (jFjpfhz;)  

Kfhikj;Jtj;Jiw>  

th;j;jf Kfhikj;Jt gPlk;>  

fpof;Fg; gy;fiyf;fofk;> ,yq;if. 

ru;tNjr ehza epjpak; vd;gJ mnkupf;f nlhyu; xOq;Filaikia 

gpujhdkhf ghJfhg;gjw;fhf 1945k; Mz;L cUthf;fg;gl;lJ. ,J cyfshtpa 

nghUshjhu tsu;r;rp kw;Wk; epjp ];jpuj;jd;ikia Cf;Ftp;fpd;wJ. ru;tNjr 

tu;j;jfj;ij Cf;Ftpj;jy; kw;Wk; tWikiaf; Fiwj;jy; Nghd;wit ,t; 

mikg;gpd; Kf;fpa Fwpf;Nfhshff; fUjg;gLfpd;wJ. ,t; mikg;ghdJ nrd;kjp 

epYit neUf;fbfis vjpu;nfhs;Sk; ehLfSf;Fk; fld; jd;ikapy; rpf;fpj; 

jtpf;Fk; ehLfSf;Fk; cjTk; Nehf;fpy; nraw;gLfpd;wJ. mjd; mq;fj;Jt 

ehLfs; neUf;fbfis vjpu;nfhs;Sk; NghJ IMF epWtdj;jpd; cjtp Nfhug;gLk; 

gl;rj;jpy; me;neUf;fbfisj; jzpf;Fk; nghUl;L epiyg;gLj;jy; epo;r;rpj; 

jpl;lq;fisg; gupe;Jiu nra;fpd;wJ.  

 ru;tNjr ehza epjpakhdJ th\pq;fld; DC I mbg;gilahff; nfhz;L 

189 mq;fj;Jt ehLfisf; nfhz;Ls;sJ. ve;j xU KbTk; 85% ,t; mikg;gpd; 

nrayhf;ff; FOtpd; MjuTld; mKy; nra;ag;gLfpd;wJ. ,jpy; fl;Lg;gLj;Jk; 18% 

tPj mjpfhuj;ij If;fpa mnkupf;fh nfhz;Ls;sJ. ru;tNjr ehza epjpakhJ 

1944,y; gpupl;ld; T+l;]; (Bretton Woods) xg;ge;jj;jpd; xU gFjpahf 

mikf;fg;gl;lJ. jw;Nghija epu;thf ,af;Fdu; kw;Wk; ru;tNjr ehza epjpaj;jpd; 

jiytu; gpugy gy;Nfupa ehl;bd; nghUspayhsu; Md fpwp];lypdh [pNah[pth 

(Kristalina Georgieva) Mthu;. ru;tNjr ehza epjpaj;jpd; xt;nthU cWg;G ehLk; 

xU ftu;du; (Governor) kw;Wk; mtuJ gpujpepjpahy; gpujpepjpj;Jtg;gLj;JfpwJ. 

,tu;fs; nghJthf epjp mikr;ru;fs; my;yJ kj;jpa tq;fpahsu;fshff; 

fhzg;gtu;. ,e; epjpaj;jpd; Kf;fpa rpf;fy;fisj; jPu;g;gjw;F fTd;rpy; nghWg;ghFk;. 

xg;ge;j fl;Liufspy; jpUj;jq;fs;> cWg;G ehLfspd; Nru;f;;if kw;Wk; tpyf;F> 

%yjdj;jpy; mtw;wpd; gq;Ffisj; jPu;khdpj;jy; kw;Wk; jpUj;Jjy; Mfpad ,f; 

fTd;rpypd; nghWg;Gf;fshFk;. ru;tNjr ehza epjpajpakhdJ xU $l;LwT kj;jpa 

epiyakhfTk; cyf tq;fpiag; Nghd;Wk; nraw;gLtjd; %yk; cWg;Gupik 

ehLfspd; nghUshjhu epiyia Nkk;gLj;Jtjw;F tu;j;jfk; kw;Wk; KjyPl;bw;fhd 

tha;g;Gf;fs; mjpfupg;gjw;Fk; ,t; mikg;G ngUk; cjtpahf mikfpwJ.  

 ehzaf; nfhs;ifapy; ru;tNjr xj;Jiog;ig Cf;Ftpj;jy;> cyf 

tu;j;jfj;ij tpupthf;fk; nra;jy;> fld; nfhLj;jy;> ehza khw;W tpfpjq;fis 
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cWjpg;gLj;jy; kw;Wk; fldhsp ehLfSf;F MNyhrid toq;Fjy; Mfpad   

ru;tNjr ehza epjpaj;jpd; gpujhd ,yf;Ffshff; fhzg;gLfpd;wd. ,t; 

,yf;Ffisj; miltjw;fhf Kjd;ik topKiw jpwd; Nkk;ghL kw;Wk; fld; 

toq;Ftjidf; fz;fhzpg;gjw;Fk; IMFd; nraw;ghLfs; topNfhy;fpd;wd.  

 epjp neUf;fbfisj; jLf;f my;yJ Fiwf;f nghUshjhu neUf;fbia 

mDgtpf;Fk; ehLfSf;F IMF fld; toq;Ffpd;wJ ,e;jf; flDf;fhf epjpia 

cWg;gpdu;fs; xJf;fPl;L Kiwapd; mbg;gilapy; xU FOtpw;F toq;Ffpd;whu;fs;. 

IMF,d ; epjp ngUk;ghYk; epjp ];jpuj; jd;ikia mjpfupg;gjw;Fk;> fl;likg;gpid 

rup nra;aTk;> tWik xopg;gjw;Fk; epge;jidf;Fl;gl;l kPs; nrYj;JjYf;F 

toq;fg;gLfpd;wJ.  

 ru;tNjr ehza epjpakhdJ gpd;tUk; Nehf;fq;fisf; nfhz;L 

nraw;gLfpd;wJ. gztpay; kw;Wk; epjpj;Jiwapy; ru;tNjr xj;Jiog;ig 

Nkk;gLj;Jjy;> tpupthf;fk; kw;Wk; rPuhd tsu;r;rpia Cf;Ftpf;f ru;tNjr tu;j;jf 

cw;gj;jp tsq;fis gad;gLj;jy;> cau;kl;l Ntiytha;g;ig miljy; kw;Wk; 

cWg;G ehLfspd; cz;ikahd tUkhdk; Mfpatw;wpd; eyd;fSf;fhf> 

ehzaq;fspd; ];jpuj;jd;ikia cWjpnra;jy;> cWg;G ehLfspilNa xOq;fhd 

gz cwTfisg; NgZjy; kw;wk; Nghl;b ed;ikiag; ngWtjw;fhf ehzaj; 

Nja;khdj;ijj; jLg;gJ> cWg;G ehLfspilNa gyjug;G FbNaw;w mikg;ig 

cUthf;Ftjw;Fk;> ehza fl;Lg;ghLis ePf;Ftjw;Fk; cjTjy; kw;Wk; cWg;G 

ehLfSf;F me;epar; nryhtzp epjpiaj; jw;fhypfkhf toq;fTk; mit> 

“mtu;fspd; nrYj;Jk; rkepiyapy; cs;s Vw;wjho;Tfisj; rup;nra;aTk;” 

cjTfpd;wd.  

 IMF  mjd; jpwd; Nkk;ghl;Lj; jpl;lq;fs; %yk; cWg;G ehLfSf;F 

njhopy;El;g cjtp> gapw;rp kw;Wk; nfhs;if MNyhrid toq;Ffpd;wJ. ,e;j 

jpl;lq;fspy; juT Nrfupg;G kw;Wk; gFg;gha;tjw;fhd gapw;rp mlq;Fk;> ,J Njrpa 

kw;Wk; cyfshtpa nghUshjhuq;fisg; fz;fhzpg;gjw;F cjTfpwJ. ru;tNjr 

ehza epjpaj;jpd; rPu;jpUj;jkhdJ rypg;G cz;lhff; $bajhfTk;> jw;Nghija 

neUf;fbapypUe;J cyf nghUshjhuk; kPz;nlOtjw;Fj; Njitg;gLk; Xu; 

ePz;lfhyr; nray;Kiwiag; Nghd;W ePbj;jjhfTk; $l ,Uf;Fk;. 

 

crhHj;Jizfs; 

 nghUspay; Nehf;F> kf;fs; tq;fp ntspaPL> ,yq;if. IMF – Country 

Information,“ Governance Structure” About IMF, Woods 2003, PP 92-144 
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 epWtd MSif kw;Wk;;; ,yq;ifapy; mjd; eilKiwfs;  

(Corporate Governance and Practices in Sri Lanka) 

jpU QhdNrfuk; rjhfud;  

cjtp tphpTiuahsh; 

th;j;jfj;Jiw>  

th;j;jf Kfhikj;Jt gPlk;>  

fpof;Fg; gy;fiyf;fofk;> ,yq;if. 

 1. mwpKfk; 

tzpf epWtdq;fshtd jdpegh;fs;> gq;fhsh;fs;> gq;Fjhuu;fs; vd chpikahsh;fisf; 

nfhz;L fhzg;gLfpd;wd. jdpAilik tzpfq;fs; kw;Wk; gq;Flik tzpfq;fs; vd;gd 

chpikahsh;fshy; %yjdkplg;gl;L mth;fshNyNa Neubahf eph;thfk; nra;ag;gLfpd;wJ. 

,jd; fhuzkhf ,t;tifahd tzpf epWtdq;fs; jkJ tzpfr; nraw;ghLfSf;F 

mjpfgl;r fl;Lg;ghLfis Vw;gLj;jpf; nfhs;tjpy;iy. 

,yq;if fk;gdpr; rl;lj;jpd;gb $l;bizf;fg;gLk; tzpf epWtdq;fs; jdpahh; 

fk;gdpfshfTk; nghJf; fk;gdpfshfTk; ,aq;Ffpd;wd. nghJf; fk;gdpfshtd 

gq;Fjhuu;fspdhy; %yjdkplg;gl;L ,Ug;gpDk; ,f;fk;gdpfspd; eph;thfk; KOtJk; 

gq;Fjhuu;fspdhy; epakpf;fg;gl;l ,af;Feh; rigapdhy; Nkw;nfhs;sg;gLfpd;wJ. nghJf; 

fk;gdpfshtd nfhOk;G gq;Fr; re;ijapy; jk;ikg; gjpTnra;J nfhz;l gl;bayplg;gl;l 

fk;gdpfshfTk; kw;Wk; gl;baypLtjw;F jahuhfTs;s fk;gdpfshfTk; fhzg;gLfpd;wJ. 

ghhpa %yjdj;Jld; Muk;gpf;fg;gl;Ls;s nghJf;fk;gdpfshtd gy;NtW tifg;gl;l 

gq;Fjhuu;fisf; nfhz;ljhff;; fhzg;gLk;. ,t;tifahd fk;gdpfspy; midj;J 

gq;Fjhuu;fSk; ,af;Feh; rigapy; mq;fk; tfpg;gjpy;iy vd;gJld; mt;thwhd ,af;Feh; 

rigapdhy; fk;gdpfs; ,af;fg;gLfpd;wJ. ,t;thwhd re;ju;g;gj;jpy; epWtdj;jpy; 

KjyPlhdJ rhpahd Kiwapy; gad;gLj;jg;gLtij cWjpnra;Jnfhs;tjw;Fk; 

mf;fiwf;nfhz;NlhUf;F jPq;nfJTk; ,y;iy vd;gij cWjpg;gLj;Jtjw;Fk; epWtdj;jpd; 

nraw;ghLfs; Xu; eph;zapf;fg;gl;l fl;Lg;ghl;L tpjpfSld; nraw;glNtz;baJ 

mtrpakhfpd;wJ. ,t;tifahd fl;Lg;ghl;L tpjpfspidNa ehk; epWtd MSif vd 

miog;Nghk;. 

epWtd MSif vd;gJ fk;gdpfis topg;gLj;jp fl;Lg;gLj;Jk; xU KiwikahFk;.  

fk;gdpfSf;fhf Vw;gLj;jg;gl;Ls;s epWtd MSifahdJ ,e;epWtdq;fspdhy; 

filg;gpbf;f Ntz;ba rpwe;j eilKiwfs; mlq;fpa Nfhitahf (Code of Best Practice) 

fhzg;gLfpd;wJ. ,f;NfhitahdJ gl;bayplg;gl;l nghJf;  fk;gdpfs; kw;Wk; MSif 

eilKiwapy; Kf;fpaj;Jtj;ij nfhz;l ngupa gpw epWtdq;fshy; gutyhfg; 

gad;gLj;jg;gLfpwJ. ,af;Feu; rig fk;gdpfis Kfhikg;gLj;Jtjhy;> mtu;fNs epWtd 

MSif xOf;f Nfhit topfhl;ly;fSld; ,zq;fpg;Nghtjw;F  nghWg;Gs;s 

jug;gpduhtu;. 
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,r;rpwe;j eilKiwfis epWtdq;fs; filg;gpbf;Fk; NghJ ,it epWtd 

Njhy;tpapypUe;J jk;ik jw;fhj;Jf; nfhs;tjw;Fk; gq;Fjhuu;fspd; %yjdj;jpw;F Xh; 

ghJfhg;ig toq;Ftjw;Fk; cjTfpd;wJ. 

epWtd MSifapd; Nehf;fkhdJ gq;Fjhuu;fs;;> Copau;fs; kw;Wk; tpupe;j r%fk; Nghd;w 

Vida gpujhd mf;fiwf;nfhz;Nlhu;fspd; eyd;fs; vd;gtw;iwf; fUj;jpw;nfhz;L 

fk;gdpahdJ nraw;gLj;jg;gLfpd;wJ vd;gij cWjpnra;tNjhL> mf;fiwf; nfhz;l 

FOf;fisg; ghjfkhf ghjpf;Fk; tifapy; ,af;Feu;fs; jkJ mjpfhuj;ij J\;gpuNahfk; 

nra;tij jLg;gjhFk;. cjhuzkhf gq;Fjhuu;fSf;F gq;Fyhgj;ij nrYj;jhJ 

ngUe;njhif rk;gsj;ij my;yJ kpif Cjpaj;ij jkf;F jhNk ,af;Feu;fs; 

nrYj;jpf;nfhs;Sjy; Nghd;w nraw;ghLfspypUe;J jLf;fpd;wJ. 

 2. epWtd MSifapd; Kf;fpaj;Jtk;  

epWtd MSifahdJ epWtd nrad;Kiwfis Nkd;ikg;gLj;JtJld; 

epWtdj;jpy; cs;s jdpegu;fSf;fhd nghWg;Gf;fis toq;FtNjhL jPu;khdk; 

vLj;jYf;Fk; cjTfpd;wJ. 

epWtd MSifapd; Kf;fpa Fwpf;Nfhs;fspy; xd;W> epWtdj;jpw;Fs; mtu;fsJ 

nghWg;Gf;fs; kw;Wk; flg;ghLfs; ahit vd;gij mf;fiwnfhz;Nlhu; kw;Wk; 

KjyPl;lhsu;fSf;F njspthf tpgupg;gjhFk;. mt;thwhd epiyikfs; kw;Wk; 

nghWg;Gf;fs; vd;gtw;iw tpsq;fpf;nfhz;L epWtdj;jpd; jdpegu;fs; jhq;fs; 

vjid gq;fspg;G nra;jy; Ntz;Lk; vd;gij njupe;Jf;nfhs;s KbAk;.  

epWtd MSifapd; kw;WnkhU Kf;fpaj;JtkhdJ gpd;dpg;gpize;Js;s ,lupd; 

msitf; RUf;Fjy; my;yJ Fiwj;jyhFk;. epWtd MSif %ykhf fk;gdpapd; 

Coy;> Nkhrb kw;Wk; Fw;wtpay; nraw;ghLfs; vd;gtw;iw G+uzkhf jLf;f 

my;yJ mfw;w KbtJld; NkYk; fk;gdpapy; cs;s jdpegu;fspd; gjtp epiyik 

vd;d vd;gJ Kiwahf epu;zapf;fg;gl;bUg;gjdhy; fk;gdpapd; kPJ vjpuhd 

jhf;fj;ij Vw;gLj;jhj njupTfis nra;tjw;F mDkjpaspf;fpd;wJ. ,jd; %yk; 

Fw;wk; Gupgtu; kpf tpiuthf ,dq;fhzg;gLthu;. 

epWtd MSifahdJ Xu; Ra nfhs;ifg;gLj;jy; tbtkhFk;. ntsp epiyikfs; 

fk;gdpf;F vjidAk; nra;JtpLtjw;F Kd;dNu fk;gdp jhNd Rakhf tplaq;fis 

ifahs KbAk;. fk;gdpia Kfhikg;gLj;Jtjw;F fk;gdpf;F ntspNa 

Nju;Tnra;tjw;F gjpyhf epWtd MSifahdJ jhNd fk;gdpia 

Kfhikg;gLj;Jtjhy; mJ fk;gdpia ,af;Fdu; rig jhdhfNt Kfhik nra;J 

nfhs;tjw;F trjpaspf;fpd;wJ. 

ngUk;ghyhd mikg;Gf;fspy; epWtd MSifahdJ Kd;Ndw;wfukhd kl;lj;jpy; 

fhzg;gLtjhYk; rpwe;j ed;kjpg;nghd;iwf; nfhz;bUg;gjhYk; me;ed;kjpg;ig 
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NkYk;  mjpfupf;f nra;tjpy; epWtd MSifapd; gq;F gpujhdkhdjhff; 

fUjg;gLfpd;wJ.  

jw;fhyj;jpy; fk;gdpfs; nraw;gLfpd;w tpjj;jpw;fpzq;f ntWkNd ,yhgfukhd 

Kd;Ndw;wj;ij nfhz;bUg;gjhy; kl;Lk; fk;gdpnahd;W tpisjpwdhf cs;sJ vd  

fUj KbahJ. fk;gdpnahd;iw gFg;gha;T nra;Ak; NghJ epWtdj;jpd; ed;kjpg;G 

fUj;jpy; nfhs;sgLfpd;w fhuzj;jpdhy; epWtdj;jpd; epiyj;J ,Uf;Fk; 

jd;ikia cWjpg;gLj;Jtjw;F epWtd MSif mq;fPfhuk; ngw;wjhf 

mikfpd;wJ.  

NkNy fye;Jiuahlg;gl;l midj;J Kf;fpaj;Jtq;fspd; mbg;gilapy;> epWtd 

MSifahdJ tzpfj;jpd; xl;Lnkhj;jkhd ntw;wpf;F topNfhYfpd;wJ. 

 3. fk;gdpnahd;W rpwe;j epWtd MSif eilKiwfis filg;gpbg;gjd; 

mD$yq;fs; 

  epWtdjjpy; caupa ntspg;gilj;jd;ik Vw;gLk; 

  epWtdjjpy; caupa nghWg;Gf;$wy; Vw;gLk; 

  epWtd nraw;ghl;L jpwd;fs; mjpfupf;Fk; 

  ,liu vjpu;Tnfhs;Sfpd;w rpwe;j ,aYik cUthFk;. 

  jtwhd Kfhikj;Jtj;jpw;fhd tha;g;G Fiwthf ,Uj;jy; 

 4. ,yq;ifapy; epWtd MSif topfhl;ly;  

,yq;ifapy; epWtd MSif topf;fhl;lyhdJ gpd;tUk; epWtdq;fshy; $l;lhf 

toq;fg;gl;l 2013 Mk; Mz;L epWtd MSif kPjhd rpwe;j eilKiw 

Nfhitapy; (Code of Best Practice) jug;gl;Ls;sJ.  

 1. ,yq;if gq;F guptu;j;jid Mizf;FO  

 2. ,yq;if gl;la fzf;fhsu; epWtdk; 

,yq;iff;F nghUj;jkhd G+Nfhs mgptpUj;jp vd;w vz;zg;ghu;itapy; 

MSifapy; rpwe;j eilKiwia NkYk; gyg;gLj;Jtjw;fhf kw;Wk; rkfhy 

tplaq;fspd; ntspg;ghlhf ,f;NfhitahdJ 2017 Mk; Mz;L jpUj;jk; nra;J 

GJg;gpf;fg;gl;lJ.  

epWtd MSif kPjhd rpwe;j eilKiw NfhitahdJ ,U gpujhd gFjpfshf 

gpupf;fg;gLk;. KjyhtJ fk;gdp njhlu;ghd tplaq;fisAk; ,uz;lhtJ 

gq;Fjhuu;fs; njhlu;ghd tplaq;fisAk; nfhz;Ls;sJ. 
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 4.1. fk;gdp (Company) 

epWtd MSif kPjhd rpwe;j eilKiw Nfhitapy; fk;gdp gpuptpd; fPo; 

,af;Fdu;fs;> ,af;Fdu;fspd; Cjpak;> gq;Fjhuu;fSldhd njhlu;Gfs; kw;Wk; 

nghWg;Gf;$wy; kw;Wk; fzf;fha;T njhlu;ghd tplaq;fs; Fwpg;gplg;gl;Ls;sd. 

,tw;Ws; ,af;Fdu;fs; njhlu;ghf Fwpg;gplg;gl;l rpy Kf;fpa tplaq;fs; fPNo 

jug;gl;Ls;sJ. 

 1) xt;nthU nghJf;fk;gdpAk; tpisjpwdhd rignahd;wpdhy; jiyikj;Jtk; 

nra;ag;gLtNjhL mr; rigahdJ fk;gdpia topg;gLj;jy;> jiyikj;Jtk; 

nra;jy; kw;Wk; fl;Lg;gLj;jy; vd;gtw;iw Nkw;nfhs;s Ntz;Lk;.  

 2) xt;nthU nghJf;fk;gdpapd; Nky; kl;lj;jpYk;; ,uz;L Kf;fpa gzpfs; 

cs;sd. mitahtd rigapd; nraw;ghLfis elj;Jjy; kw;Wk; fk;gdp 

Kfhikj;Jtj;jpw;fhd epu;thfg; nghWg;ig vspjhf;FjyhFk;. mjpfhu 

rkepiyia cWjp nra;Ak; tifapy;> epWtd jiyikj;Jtj;jpy; njspthd 

nghWg;Gfspd; gfpu;T fhzg;gl Ntz;Lk;. mjhtJ ve;jnthU jdpegUf;Fk; 

fl;Lg;ghby;yhky; jPu;khdnkLf;Fk; mjpfhuq;fs; ,y;yhj tifapy; 

mjpfhuq;fspd; gfpu;T fhzg;gl Ntz;Lk;. 

 3) rpwe;j epWtd MSifia NgZtjpy; ,af;Feu; rig jiytupd; 

tfpg;ghfk; kpfTk; Kf;fpakhdjhFk;. mtNu rigia nfhz;L elhj;Jtjpy; 

nghWg;igf; nfhz;ltuhifahy;> ,af;Feu; rigapd; jiytu; rigapd; 

fUkq;fis tpisjpwdhf epiwNtw;Wtjw;Fupa xOq;F Kiwapid 

NgZjy; kw;Wk;  trjpaspj;jy; Ntz;Lk;. 

 4) epjp tplaj;jpy; topfhl;liy Nkw;nfhs;tjw;F NghJkhd epjpapay; Gj;jp 

$u;ik kw;Wk; mwpT vd;gd epWtdj;jpw;Fs; fpilf;$bajhf cs;sik  

gw;wp rigahdJ cWjpg;gLj;jy; Ntz;Lk;. 

 5) jdpegu;fs; my;yJ jdpegu;fisf; nfhz;l rpwpa FOf;fs; rigapd; 

jPu;khdj;jpy; Mjpf;fk; nrYj;jhjthW> epiwNtw;W mjpfhuj;ij nfhz;l 

,af;Feu;fs; kw;Wk; epiwNtw;W mjpfhuj;ij nfhz;buhj ,af;Feu;fs; 

MfpNahUf;fpilNa rigahdJ rkepiyia NgZtJ tpUk;gj;jf;fJ.  

 6) rigahdJ mjd; flikfis epiwNtw;Wtjw;Fj; jFe;j tbtj;jpYk; 

juj;jpYk; rupahd Neuj;jpy; jfty;fs; toq;fg;gl Ntz;Lk;. 

 7) Gjpa ,af;Feu;rigia epakpg;gjw;fhd xU Kiwrhu;e;j kw;Wk; 

ntspg;gilahd eilKiwnahd;W ,Uj;jy; Ntz;Lk;. 
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 8) vy;yh ,af;Feu;fSk; xU Kiwahd fhy ,ilntspapy; Mff;Fiwe;jJ 

%d;W tUlq;fSf;F xU KiwNaDk; jk;ik kPs Nju;T nra;tjw;fhf 

rku;g;gpf;FkhW Nfl;fg;gLtu;. 

 9) rigapdJ nghWg;Gf;fs; jpUg;jpfukhf epiwNtw;wg;gLfpd;wd vd;gij cWjp 

nra;tjw;F rigahdJ fhyj;jpw;F fhyk; jkJ epiwNtw;Wifia kjpg;gPL 

nra;J nfhs;sy; Ntz;Lk;. 

 10) ,af;Feu;fs; njhlu;ghf nghUj;jkhd tpguq;fis gq;Fjhuu;fSf;F 

njupag;gLj;jy; Ntz;Lk;. 

 11) gpujk epiwNtw;W mjpfhupfspd; (CEO) Mw;Wifia Mff; Fiwe;jJ 

tUlhe;jk; kjpg;gPL nra;a Ntz;Lk; vd rigahdJ Nfhug;gLjy; Ntz;Lk;. 

 4.2. gq;Fjhuu;fs; (Shareholders) 

epWtd MSif kPjhd rpwe;j eilKiw Nfhitapy; gq;Fjhuu;fs; gpuptpd; fPo;; 

epWtd gq;Fjhuu;fs;> Vida KjyPl;lhsu;fs;>  ,iza tplaq;fs; kw;Wk; 

,izatop ghJfhg;G (Internet of Things and Cybersecurity) kw;Wk; #oy;> r%fk; 

kw;Wk; MSif njhlu;ghd tplaq;fs; Fwpg;gplg;gl;Ls;sd. 

,tw;Ws; epWtd gq;Fjhuu;fs; njhlu;ghf Fwpg;gplg;gl;l rpy Kf;fpa tplaq;fs; 

fPNo jug;gl;Ls;sJ. 

 1) epWtd gq;Fjhuu;fs; jq;fs; thf;Ffis gad;gLj;Jk; nghWg;G cs;sJld; 

kw;Wk; mtu;fspd; thf;fspf;Fk; Nehf;fq;fs; eilKiwgLj;jg;gLtij 

cWjpnra;a Cf;Ftpf;fg;gl Ntz;Lk;. 

 2) fk;gdpapd; MSif Vw;ghLfis kjpg;gpLk; NghJ> epWtd KjyPl;lhsu;fs; 

ftdj;jpw;F cl;gl;l midj;J njhlu;Gila fhuzpfSf;Fk;> Fwpg;ghf rig 

fl;likg;G kw;Wk; fyit> cupa epiwapid mspf;f Cf;Ftpf;fg;gl 

Ntz;Lk;. 

 4.3. 2017Mk; Mz;L epWtd MSif kPjhd rpwe;j eilKiwf; Nfhitf;fpzq;f 

fk;gdpnahd;W cUthf;f Ntz;ba FOf;fs; 

 4.3.1.Cjpaf; FO (Remuneration Committee)  

  ,af;Feu;fs; rigahdJ epu;thf ,af;Feu;fSf;F Cjpak; toq;Fk; 

epWtdj;jpd; fl;likg;gpw;F Vw;Wf;nfhs;sg;gl;l tpjpKiwfSf;Fs;> 

rigapw;F gupe;Jiufis toq;f Cjpaf; FO xd;iw mikf;f Ntz;Lk;. 
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  Cjpaf; FOf;fs; gpuj;jpNafkhf Mff; Fiwe;jJ %d;W epiwNtw;W 

mjpfhuj;ij nfhz;buhj ,af;Feu;fisf; nfhz;bUf;f Ntz;Lk;> 

mtu;fspy; ngUk;ghd;ikahdtu;fs; RahjPdkhf ,Uf;f Ntz;Lk;. FOtpd; 

jiytuhf RahjPdkhd epiwNtw;W mjpfhuj;ij nfhz;buhj xUtu; 

,af;Feu; rigahy; epakpf;fg;gLthu;. 

  xt;nthU Mz;L;f;fhd Mz;lwpf;ifapy; Cjpaf; FOtpd; jiytu; kw;Wk; 

cWg;gpdu;fs;; gl;bayplg;gl Ntz;Lk;.  

  Cjpaf; FOthdJ epuw;gLj;jg;gl;l fk;gdpnahd;wpd; epiwNtw;W 

,af;Feu;fspd; kw;Wk; gpujhd epiwNtw;W mjpfhupapd; Cjpaj;ij rpghupR 

nra;Ak;. 

4.3.2. fzf;fha;Tf; FO (Audit Committee) 

  gl;baw;gLj;jg;gl;l fk;gdpnahd;W fzf;fha;Tf;FOtpy; gpuj;jpNafkhf Mff; 

Fiwe;jJ %d;W epiwNtw;W mjpfhukw;w ,af;Feu;fisf; nfhz;bUf;Fk; 

Ntisapy; mjpy; ,Utu; RahjPdkhdtu;fshf ,Uf;f Ntz;Lk;. %d;Wf;Fk; 

mjpfkhd  epiwNtw;W mjpfhukw;w ,af;Feu;fs; ,Ug;ghu;fshapd;  

mtu;fspy;; ngUk;ghd;ikahdtu;fs; RahjPdkhdtu;fshf ,Uj;jy; 

Ntz;Lk;.  

  FOtpd; jiytuhf RahjPdkhd epiwNtw;W mjpfhuk; nfhz;buhj xUtu; 

,af;Feu; rigahy; epakpf;fg;gLthu;.  

 4.3.2.1. fzf;fha;T FOtpd; Nehf;fq;fs;: 

  ,yq;if fzf;fPl;L epakq;fSf;F mikthf> gl;baw;gLj;jg;gl;l 

fk;gdpnahd;wpd; epjpf;$w;Wf;fspy; ntspg;gLj;jy;fis jahupj;jy;> 

Kd;itj;jy; kw;Wk; NghJkhdjhf ,Uj;jy; vd;gtw;iw Nkw;ghu;it 

nra;jy;. 

  epjpapay; mwpf;if Njitg;ghLfs;> fk;gdpr;rl;lj;jpd; jfty; Njitg;ghLfs; 

kw;Wk; tpjpKiwfs; kw;Wk; NtW njhlu;Gila epjpapay; mwpf;if 

Njitg;ghLfs;  vd;gtw;Wld; fk;gdpapd;; ,zf;fg;ghl;il Nkw;ghu;it 

nra;jy;. 

  ,yq;if fzf;fha;T epakq;fspd; Njitg;ghLfis jpUg;jpg;gLj;Jtjw;F 

epWtdj;jpd; cs;sf fl;Lg;ghLfs; kw;Wk; ,lu;Kfhikj;Jtk; vd;gtw;wpd; 
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NghJkhdj; jd;ikia cWjpg;gLj;jtjw;fhd nrad;Kiwfis Nkw;ghu;it 

nra;jy;. 

  fk;gdpapd;; ntspaf fzf;fha;thsu;fspd; RahjPdk; kw;Wk; nrayhw;Wif 

vd;gtw;wpid kjpg;gPL nra;jy;. 
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