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(Consumer Affairs Authority) 

nry;tp ftpN\kp rpwpjud;  
cjtp tpupTiuahsu; 
Kfhikj;Jவiw Jiw 

tu;j;jf Kfhikj;JtgPlk; 
fpof;Fg; gy;fiyf;fofk; 
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(Contribution of the Authority on Consumer Education) 
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2022                             

                          

Reasons for Budget Deficit - 2022 

nry;tp n[dptu; ru;kpsh  
cjtp tpupTiuahsu; 
Kfhikj;Jவ Jiw 

tu;j;jf Kfhikj;JtgPlk; 
fpof;Fg; gy;fiyf;fofk;  
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,yq;ifapy; nfhtpl;- njhw;Wf;Fg; gpd;duhd Rw;Wyhj;Jiwapd; 
tfpghfk; 

Role of Tourism in Sri Lanka after the COVID 19 

nry;tp fpwp]pf;fh fpwp];b 
cjtp tpupTiuahsu; 
nghUspay; Jiw 

tu;j;jf Kfhikj;JtgPlk; 
fpof;Fg; gy;fiyf;fofk; 

If;fpa ehLfspd; cyf Rw;Wyhj; Jiw mikg;gpdhy; (UNWTO) 
“jdpg;gl;l my;yJ tzpf my;yJ njhopw;Jiw Nehf;fq;fSf;fhf 
kf;fs; jq;fs; tof;fkhd #oYf;F ntspNa cs;s ehLfs; my;yJ 
,lq;fSf;F kf;fs; efu;tij cs;slf;Fk; xU r%f fyhrhu kw;Wk; 
nghUshjhu epfo;T” vd Rw;Wyh tiuaWf;fg;gLfpwJ. xU ehl;bw;fhd 
epfu ntspehl;L ehza tUthapd; Kf;fpa Mjhukhf Rw;Wyhj;Jiw 
cs;sJ. Vnddpy; cs;sPLfspd; fzf;fpy; ntspehl;L ehzak; 
ntspNaWtJ kpff; FiwT> ntspehl;L ehzaj;ij ngWtJ 
kl;Lky;yhky; nghUshjhu tsu;r;rp> Ntiytha;g;G kw;Wk; gpuhe;jpa 
tUkhd Vw;wj;jho;Tfisf; Fiwg;gjw;Fk; Rw;Wyhj; Jiw 
gq;fspf;fpd;wJ. ,yq;ifspd; %Nyhgha ,Ug;gplk;> ftu;r;rpfukhd 
,aw;if tsq;fs;> fyhrhu gd;Kfj;jd;ik kw;Wk; tuyhW> mikjpahd> 
Jha;ikahd> ghJfhg;ghd kw;Wk; ntspehl;bdUf;F Vw;w #oy; 
Mfpait ,e;j njhopy; tsu;r;rpf;F mbg;gilia toq;Ffpd;wd. vdNt 
Rw;Wyhj; Jiwapd; Nkk;ghL Fwpg;ghf njhw;W Neha;f;F gpe;ija 
nghUshjhu kPl;rp fhyj;jpy; ehl;by; ntspj;Jiw Vw;wj;jho;Tfisj; 
jzpf;f xU Kf;fpa nghUshjhu Kd;Dupikahf ,Uf;Fk;. 

jw;fhyj;jpd; nghUshjhuj;jpw;fhd Rw;Wyh tUthapd; Kf;fpaj;Jtk;  

2014 kw;Wk; 2019f;F ,ilapy; ntspehl;L ehza tUthapd; %d;whtJ 
ngupa Mjhukhf Rw;Wyhj;Jiw ,Ue;J te;Js;sJ. mj;NjhL ,f;fhy 
fl;lj;jpy; nkhj;j ntspehl;L ehza tUthapd; kpfg;ngupa Mjhukhd 
Vw;Wkjp tUtha; 2010,y; 8,626 kpy;ypad; mnkupf;f nlhyupypUe;J 
2021,y; 12,499 kpy;ypad; mnkupf;f nlhyuhf tsu;e;jhYk; mj;jifa 
Vw;Wkjpfs; %yk; tUkhdj;ij cUthf;Ftjw;F Njitahd 
cs;sPLfis ,wf;Fkjp nra;tjw;fhd nryT mjpfkhf Vw;gl;lJ. 
vt;thwhapDk;> Rw;Wyhj; JiwahdJ cs;sPLfspd; ,wf;Fkjpapy; 
xg;gpl;lstpy; Fiwe;j ek;gpf;ifAld; fzprkhd tUkhdj;ij <l;l 
Kbe;jJ. cjhuzkhf ,yq;ifapy; Rw;Wyhtpd; cr;rkhd Mz;by; 
mjhtJ 2018,y; Rw;Wyhj; Jiwapd; tUkhdk; 4,381 kpy;ypad; 
mnkupf;f nlhyu;fs; vd kjpg;gplg;gl;Ls;sJ. ,J Milj;Jiwapd; epfu 
Vw;Wkjp tUkhdj;ij tpl mjpfkhf ,Ue;jJ. ,jw;fpilapy;> ntspehl;L 
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ehza tUthapy; ,uz;lhtJ ngupa Mjhukhf ,Uf;Fk; 
njhopyhsu;fspd; gzk; 2021,y; 2019f;F ,ilapy; Mz;Lf;F ruhrupahf 
7,023 kpy;ypad; mnkupf;f nlhyu;fisf; nfhz;L te;jJ. ehl;bd; 
gpd;dilit guhkupg;gjpy; ntspehl;L ehza tUkhdk; kw;Wk; 
ntspehl;Lj;Jiw mOj;jq;fs; Kf;fpa gq;F tfpf;fpd;wd. World Travel 

and Tourism Council (WTTC) MdJ Gjpa ,ay;ghd my;yJ 
cyfyhtpa Rw;Wyhtpd; jw;Nghija Nghf;Ffspd; gy Gjpa mk;rq;fis 
cau;j;jpf;fhl;bAs;sJ. vLj;Jf;fhl;lhf>  

 ehLfs; tpjpj;Js;s fl;Lg;ghLfspy; jpBu; khw;wq;fs; kw;Wk; 
nfhtpl;-19 njhw;Wg;guty;. 

 NrhjidapypUe;J tUk; Mgj;Jfs; fhuzkhf gazpfs; 
Kd;$l;bNa Kd;gjpT nra;Jnfhz;Ls;sdu;. 

 njhw;WNeha; %yk; upNkhy;l; Ntiyfis ,ay;ghf;Ftjd; 
fhuzkhf> „b[pl;ly; ehNlhbfs;‟kw;Wk; „jq;Fjy;‟ Nghd;w 
fUj;Jf;fs; gpugykile;Js;sd. 

 tajhdtu;fs; my;yJ rpwpa FLkgq;fisf; fhl;bYk; 
mjpfkhd ,isa gazpfs; gazk; nra;a tpUk;Gtjhy; 
gazpfspd; Ratpguk; khwpAs;sJ. 

 kdeyk; kw;Wk; jdpg;gl;l MNuhf;fpaj;jpd; kjpg;G 
mz;ilf;fhyq;fspy; Fwpg;gplj;jf;f tifapy; 
mjpfupj;Js;sJ kw;Wk; gazj;jpd; %yk; ,e;j Njitfis 
miltjpy; Efu;Nthu; Mu;tk; mjpfupj;Js;sJ. 

 ,uz;lhk; epiyg;gazq;fs;> Kf;fpa Rw;Wyh ,lq;fSf;F 
mUfpy; mjpfk; mwpag;glhj ,lq;fs; kw;Wk; fpuhkg;Gw 
Rw;WyhTk; mjpfupj;Js;;sJ. 

,yq;ifapd; Rw;Wyhj;Jiw Kd;Ndhf;fp nry;Yk; top 

Rw;Wyh mikr;R mjd; fPo; cs;s epWtdq;fSk; jdpahu; JiwAld; 
,ize;J ehl;by; Rw;Wyhj;JiwAld; cl;fl;likg;G trjpfis 
nra;tjw;Fk; ,yf;F re;ijapy; ,yq;ifia Nkk;gLj;Jtjw;Fk; 
Vuhskhd eltbf;iffis %Nyhghakhf tFj;J 
eilKiwg;gLj;Jfpd;wd. ,yq;if Rw;Wyh mgptpUj;jp mjpfhu 
rigapdhy; (SLTDA) cUthf;fg;gl;l 2022-2025 Rw;Wyh %Nyhgha 
nray;jpl;lkhdJ ,j; Jiwia Nkk;gLj;Jtjw;Fk; gpur;rpidfisj; 
jPu;g;gjw;Fkhd eltbf;iffis eilKiwg;gLj;Jtjw;Fk; gaDs;s 
topfhl;liy toq;Ffpd;wJ. ,Ug;gpDk;> nfhs;if Nkk;ghL kw;Wk; 
cj;jpfis nray;gLj;Jtjpy; Kf;fpaj;Jtk; Njitg;gLk; rpy 
mk;rq;fSk; cs;sd. 

1. Rw;Wyhtpd; Gjpa ,af;fpfis Muha;jy; 

MNuhf;fpa Rw;Wyh> fy;tp Rw;Wyh kw;Wk; kdpjNea (Philanthropical) 
Rw;Wyh Nghd;w Rw;Wyhtpd; Gjpa Jiwfspy; Nritfis tpupTgLj;jTk;> 
Nkk;gLj;jTk; ,yq;iff;F rhj;jpaKs;sJ. MNuhf;fpa Rw;Wyh Jiwapy;> 
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mikjpahd kw;Wk; epjhdkhf Jhq;Fjy;> Xa;T> jpahdk;> Nahfh kw;Wk; 
Mau;Ntj rpfpr;irfs; Nghd;w cly; kw;Wk; kd eyed 
Nkk;gLj;jYf;fhd trjpfis ,yf;fhf nfhz;l tha;g;Gfis 
tpupTgLj;jyhk;. fy;tpj;Jiwapd; fPo;> FWfpa fhy my;yJ ePz;lfhy 
fy;tp jpl;lq;fs; Nghd;w gFjpfspy; Mq;fpyk; kw;Wk; njw;fhrpa 
fyhrhuk; kw;Wk; ehfuPfj;ij jw;NghJs;s Gjpa fy;tp epWtdq;fspy; 
toq;Fjy;. Mrpupau;fs; ghlrhiyg;gbg;ig Kbj;j gpd;du; ntspehl;by; 
Mq;fpy nkhopj;jpl;lq;fis Nkw;nfhs;tJ njhlu;ghd jpl;lq;fis 
,yq;ifapy; toq;Fjy;. ntspehl;L khztu;fSf;fhd gupkhw;w 
jpl;lq;fs; kw;Wk; N`hk; ];Nl (Home Stay) jpl;lq;fid Cf;Ftpf;fyhk;. 
kdpjNea Rw;WyhthdJ Rw;Wyhj;Jiwapdu; ehl;by; kdpj Nea 
nraw;ghLfshd njhz;L gzpfs; kw;Wk; tptrha eltbf;iffspy; 
<LgLtjw;fhd re;ju;g;gq;fis toq;f KbAk;.  

2. ,aw;if Rw;W #oiy ghJfhj;jy; kw;Wk; khRghl;ilf; Fiwj;jy; 

UNWTO kw;Wk; WTTC ntsPaPLfs; kw;Wk; ,yq;if N`hl;ly; Jiwapy; 
jfty; njhlu;Gfspy; nfhLf;fg;gl;Ls;s gb cyf gazpfspilNa 
,aw;if kw;Wk; #oy; el;Gwitg; ghJfhj;jy;> Rw;Wyh jq;Fkplq;fis 
epu;khzpg;gjd; %yk; ,aw;if my;yJ ,aw;if fhl;;rpfis 
mopj;Jtplhky;, fhLfs; kw;Wk; gpw ghJfhf;fg;gl;l gFjpfis 
Mf;fpukpg;gjpy; ,yq;if mjpfhupfSf;F mjpf gq;F cs;sJ. NkYk; 
,lq;fs; kw;Wk; jq;Jkplq;fSf;F mUfpy; cs;s xyp khRghl;ilf; 
fl;LgLj;j Ntz;Lk;. Rw;Wyh Nrit toq;Fdu;fs; Nkw;ghu;it 
eilKiwfis Rw;W #oYf;F cfe;jitahf khw;Wjy; 
Kf;fpakhdjhFk;. cjhuzkhf jpkpq;fyq;fis ghu;f;Fk; NghJ cy;yhr 
gazpfs; jpkpq;fSf;F ,ilAW tpistpf;fhjpUj;jy;. NkYk; ahidfs; 
kw;Wk; td tpyq;Ffs;> rpWj;ijfs; Nghd;wtw;iw elj;Jtjhy; Vw;gLk; 
vjpu;kiwahd tpsk;guq;fisf; Fiwg;gjpy; rkPgj;jpy; ,aw;wg;gl;l 
tpyq;Ffs; eyr;rl;lk; gad;gLj;jg;gl Ntz;Lk;. 

3. jdpg;gl;l Rw;Wyh gazpfspd; gazj;jpy; ftdk; nrYj;Jjy; 

SLTDA ngUk;ghYk; tUe;NjhWk; Gwg;gLk; Rw;Wyh gazpfSf;F  
,ilNa xU fzf;nfLg;ig elj;Jfpd;wJ. 2018-2019 mwpf;ifapy;> 
Rw;Wyh gazpfs; 17% kl;LNk gf;Nf[; Rw;Wyhf;fis (Package Tours) 
gLj;jpajhff; $wg;gLfpd;wJ. NkYk; fzf;nfLf;fg;gl;l Rw;Wyh 
gazpfspy; 60% Ngu; ez;gu;fs; kw;Wk; cwtpdu;fsplkpUe;J 30% Ngu; 
Md;iyd; (Online) %ykpUe;J jfty;fisg; ngWfpd;wdu;. ,J 
jdpg;gl;l gupe;Jiufs; kw;Wk; Md;iyd; gjpg;Giufisf; fhl;Lfpd;wJ. 
,f; fz;Lgpbg;Gfs; xt;nthU jdpg;gl;l Rw;Wyh gazpfisAk;  jpUg;jp 
gLj;Jtjd; Kf;fpaj;ij mbf;Nfhbl;L fhl;Lfpd;wd. mtu;fSf;F 
Vw;gLk; rpW mnrsfupaq;fs; $l mtu;fspd; KO mDgtj;ijAk; 
mopj;J xl;L nkhj;j Rw;Wyhj; Jiwia ghjpf;Fk; vjpu;kiw tpk;gj;ij 
Jhz;Lfpd;wd. 

4. b[pl;ly; njhopy;El;gj;jpd; mjpf gad;ghL 
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Rw;Wyh mDgtj;ij Nkk;gLj;jTk;> mjpf mlu;j;jpapy; ,Ue;J r%f 
njhiy njhlu;G Rw;WyhTf;F khw;Wtjw;Fk; b[pl;ly; njhopy;El;gj;jpd; 
gad;ghl;il Nkk;gLj;j tha;g;ghf cs;sJ. UNWTO kw;Wk; Mrpa 
tsu;r;rp tq;fp (ADB) “COVID-19” kw;Wk; gRgpf; Rw;Wyhtpd; vjpu;fhyk; 
MfpaitAk; Rw;Wyhtpy; b[pl;ly; njhopy;El;gj;jpd; gq;if tpupthf 
Rl;bf;fhl;Lfpd;wJ. cUthf;fg;gLk; nkhigy; nrayp Rw;Wyh 
gazpfSf;fhd gpuj;jpNaf ,izaj;jsj;jpy; jdpg;gl;l tpUg;gg;gb 
jdpg;gad;ghl;bw;fhd bf;nfl; toq;Fk; trjpfis Nru;g;gJk; 
gaDs;sjhf ,Uf;Fk;. 

5. jpwid gad;gLj;jpf; nfhs;s jfty;fis Nkk;gLj;Jjy; 

Rw;Wyh gazpfis <u;g;gjpy; ehLfSf;fpilNaAs;s fLikahd Nghl;b 
kw;Wk; Rw;Wyh gz;Gfspd; tsu;e;J tUk; jd;ik Mfpatw;wpd; 
mbg;gilapy; nfhs;if KbTfSf;F tYthd jfty; tiyaikg;ig 
gad;gLj;JtJ Kf;fpakhdjhFk;. Rw;Wyh Nrit toq;Feu;fs;> gy;NtW 
,lk;rhu;e;j jfty;fs; thbf;ifahsu;fspd; gazj;ij Nkk;gLj;jTk;> 
GJikfisj; Jhz;Ltjw;Fk;> jdpahu; Jiwf;F Ez;zwpTfis 
toq;Ftjw;Fk; Njrpa Rw;Wyh mjpfhupfs; jq;fs; re;ij Muha;r;rp 
jpwid Nkk;gLj;j Ntz;bajd; mtrpaj;ij ru;tNjr ehza epjpak; 
njhw;W Neha; fhyj;jpy; nfhLf;fg;gl;Ls;s fw;wypy; Rl;bfhl;bAs;sJ. 
(njhw;Wf;F gpe;ija cyfpay; Rw;Wyh: Mrpa grpgpf; kw;Wk; Nkw;F 
miuf; Nfhsj;jpw;fhd nghUshjhu rthy;fs; kw;Wk; tha;g;Gfs;> 
ru;tNjr ehza epjpak;> 2021). 

6. Rw;Wyh Jiwapd; ,lu; Nkyhz;ik jpwd;fis Nkk;gLj;jy; 

Rw;Wyh ,ay;ghfNt Gtp-murpay; epfo;TfSf;F kpfTk; vspjpy; 
ghjpf;fg;glf;$ba xU njhopy; kw;Wk; gUtfhykhf ,Ug;gjhy;> ,j; 
JiwahdJ ,jd; nrhe;j ,lu; Nkyhz;ik jpwd;fis Nkk;gLj;j 
Ntz;Lk; ,y;iyNay; fld; jil kw;Wk; epjpf; ifNaLfs; Nghd;w 
rYiffis kl;LNk jq;fpapUf;f Ntz;bapUf;Fk;.  

7. Jiwf;Fs; Kiwrhuh Jizj; Jiwiaf; Fiwj;jy; 

,yq;ifapy; Rw;Wyh JiwahdJ ngUe;njhifahd Ez;> rpW kw;Wk; 
eLj;ju epWtdq;fshy; tifg;gLj;jg;gLfpwJ. mj;jifa epWtdq;fis 
mjpfhupfsplk; gjpT nra;a Cf;Ftpg;gJ> murhq;fk; nray;gLj;Jk; 
cj;jpfis newpg;gLj;JtJ> epthuz eltbf;iffs; Njitg;gl;lhy; 
gq;Nfw;ghsu;fSf;F rkkhf toq;fg;gLtij cWjpgLj;j cjTk;. NkYk; 
njhopw;Jiwapy; mjpf Kiwrhuh jd;ikahdJ nfhs;if KbntLf;Fk; 
Nehf;fq;fSf;fhf jfty; Nrfupg;ig fl;Lg;gLj;JfpwJ. 

8. Rw;Wyh gazpfSf;fpilNa gd;Kfj;jd;ikia Cf;Ftpj;jy; 

mjpf epfu kjpg;Gs;s egu;fis kl;Lk; Fwpitf;fhky;> gy;NtW 
tifahd gazpfis mtu;fspd; Mu;tk;> gpwe;j ehL kw;Wk; nryT 
nra;Ak; jpwd; Mfpatw;wpd; mbg;gilapy; jpUg;jpgLj;Jtij Nehf;fkhf 
nfhz;ljhf trjpfs; ,Uf;f Ntz;Lk;. xU ehL my;yJ gpuhe;jpaj;ij 
Nru;e;j gazpfis ek;gpapUg;gij Fiwf;f ,J cjTk;. cz;ikapy; 
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midj;J tifahd gazpfSk; ,yq;ifapd; Neu;kiwahd 
re;ijg;gLj;jYf;F gq;fspg;gJld; gy;NtW nryTj;jpwd;fisf; nfhz;l 
cs;Su; epWtdq;fisAk; njhopw;Jiwapy; nray;glr; nra;Ak;. 

9. Rw;Wyhit mjpfkhf ek;Gtijf; Fiwj;jy; 

ru;tNjr ehza epjpak; (IMF)> “njhw;Wf;F gpe;ija cyf nghUshjhu 
rthy;fs; kw;Wk; Mrpa gRgpf; Nkw;F miuf;Nfhsj;jpw;fhd 
tha;g;Gfs;”(2021) Rw;Wyhit rhu;e;jpUf;Fk; ehLfs; cz;ikia rpwpa 
mstpy; cs;sd vd Fwpg;gpLfpwJ. Rw;Wyhit mjpfkhf ek;gpapUg;gJ 
kw;w Vw;Wkjpfspy; Fiwthd Vw;Wkjpiag; ngw;w kw;Wk; mj;jifa 
mk;rq;fspdhy; ghjpf;fg;gl;Ls;s ehLfspd; mk;rkhFk;. ,j;jifa 
Rw;Wyh rhu;e;j ehLfs; xg;gPl;lstpy; Fiwe;j mstpyhd Vw;Wkjp 
rpf;fiyf; nfhz;Ls;sd. Nkw;$wpa ntspaPl;lhy; Gjpa b[pl;ly; 
nghUshjhu fUtpfisg; gad;gLj;jp xl;L nkhj;j Vw;Wkjp Nkk;ghl;by; 
ftdk; nrYj;Jtjd; %yk; gpw nghUl;fs; kw;Wk; Nritfspd; Vw;Wkjp 
Jiwfis tsu;g;gjw;F Rw;Wyh rhu;e;j ehLfspd; (,yq;ifia 
cs;slf;fpa) tpNtfj;ij IMF fhl;Lfpd;wJ.  

Gtp-murpay; gjw;wq;fs; kw;Wk; rthyhd cs;ehl;L r%f-murpay; 
#oypd; jhf;fk; ,Ue;j NghjpYk;> Rw;Wyhj; JiwahdJ ,yq;ifapd; 
njhw;Wf;Fg;gpe;ija kPl;rpia toq;Fk; vd vjpu;ghf;fg;gLfpd;wJ. 

 

crhj;Jizfs; 

1. Mrpa tsu;r;rp tq;fp kw;Wk; If;fpa ehLfspd; cyf Rw;Wyh 
mikg;G (2022)> COVID-19 kw;Wk; Mrpa kw;Wk; grpgpf; Rw;Wyhtpd; 
vjpu;fhyk; kzpyh> gpypg;igd;]; kw;Wk; khl;upl;> ];ngapd;: Mrpupau; 

2. Nfhnul;b> vk;> vk;.> yP> vk;. vy;. Xa;> ghgpy;>V.> nrtpf;>vk;.v];.> 
Nfe;jpuh> v];.> Kau;>vk;.b.tp.> & ryPdg]; vk;>[p. (2021). 
njhw;WNehag; gpe;ija cyfpy; Rw;Wyh: nghUshjhu rthy;fs; 
kw;Wk; tha;g;Gfs; Mrpah-grpgpf; kw;Wk; Nkw;F miuf;Nfhsk;. 
,z;lNk~dy; khdpl;lup 

3. /gz;l; 3. ru;tNjr ehzaepjpak;.(2009) nfhLg;gdTfspd; ,Ug;G 
kw;Wk; ru;tNjr KjyPl;L epiy ifNaL-gpgpvk; 6(6tJ 
gjpg;G).th~pq;ld; b.rp.>mnkupf;fh: ru;tNjr ehzaepjpak;.4. 

4. ,yq;if Rw;Wyh mgptpUj;jp mjpfhu rig.(…).,yq;ifapypUe;J 
Gwg;gLk; Rw;Wyh gazpspd; fzf;nfLg;G 2018-
2019.nfhOk;G>,yq;if Rw;Wyh Nkk;ghl;L Mizak;. 

5. If;fpa ehLfspd; cyf Rw;Wyh mikg;G.(2022)>cyf Rw;Wyh 
fhw;wOj;jkhdp [dtup 2022 khl;upl;> ];ngapd;. If;fpa ehLfspd; 
cyf Rw;Wyh mikg;G. 

6. cyf Rw;Wyh kw;Wk; Rw;Wyh mikg;G.(2021) gazj;jpd; gpugyk;-
tsu;e;J tUk; Efu;Nthu; 2021 kw;Wk; mjw;F mg;ghy; gazk; 
kw;Wk; Rw;Wyhtpd; Nghf;Ffs;.yz;ld; Aidl;ll; fpq;lk;:cyf 
Rw;Wyh kw;Wk; Rw;Wyh mikg;G. 
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