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Abstract

Female-headed families, who take family responsibility alone without the support of men,
engage in self-employment to contribute to the economic development of the country and
fulfil their livelihood too. However, women entrepreneurs face various challenges and risks
to lead their life. Although various assistances are provided from the government and private
levels for the livelihood development of women self-employed entrepreneurs, it is
questionable whether their quality of life has improved as expected. Therefore, this study has
been conducted based on 100 self-employed entrepreneurs from the Manmunai North DS
Division in Batticaloa District, a poverty-stricken district in the eastern part of Sri Lanka.
They were randomly selected using purposive sampling method with the aim of finding the
factors influencing the quality of life of female self-employed entrepreneurs and their
influence on people's quality of life. Factors that determine the standard of living of self-
employed women are identified through reliability analysis and Likert Scale analysis of
variables such as housing infrastructure, movable and immovable property, education, health,
income, savings, investment etc. According to the results, factors such as housing
infrastructure, movable and immovable property, education, health, income have been found
to influence the standard of living of self-employed entrepreneurs at a high level and savings
and investments at a medium level. Further, this study concluded that self-employment plays
an important role in improving the quality of life of female self-employed entrepreneurs. The
study also recommends that the government and the private sector should act proactively in
promoting the savings habit, which is less common among women self-employed
entrepreneurs, providing investment advisory services, providing employment opportunities
and wide credit facilities at low interest rates.

Keywords: Self-employment, Women headed families, Livelihood development, Standard of
living, Batticaloa
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SLETHEIMNET  Hlenewiulevevmioed — HellbdHl  GRLULGUTBILNL  gBml  eIABL HHISH s
QueTHmeVMIDSHHINND  GHBHLOLIMIGET GLGeTaId FWEHTHL WwBHulsd FHUBIHMITL TH
HIDH  QUTDATHTIHMSI  UTHHOFUICHTH BT Ige  QUTmeMTHTY  SIel®HHaH @D
unsellLFOFUISEmBerT.  @EUiilenid  Guedt  &WOSHTP  pWBFWTeNgHeT  HLOGI
GUMLDE6M&HEMUI CaTemT(BHL TdHHI6N 60 LIeLGeum L FO)UTEL&HEM6YTU LD G THemenuLd
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THTOBTONHMBITH6T.  DPFMRIS  OBBID  HeolwTT ol Lmhisellelmbdh  Cuewt  &WESHTIH60
weneiGeurflenr  eumpeuTHTy  SIIIHBHHHBHTHI  LLGaIm 2 HeldeT  epmhISLILIG S 6D
CUTHNID  DIH6T  cP6VIDTH  DIAITHEMG  UTIDHMBSH — HILOTOIHI  GIHTUTTHSHNBE
Cubul LT eleiiug BHeiald@mICu. SibHeuemnduled GLewr &HWOHTIH6L (WpwiBduimenitaerer
QUTDEHEN B & HIHPH60  QFOAITHGHFOFISHHID  HTT60NEHENETULD Slmel LD &b 3 6111 60T
QUTDHMBHBHTHHEV  FBLUBHHID HThHHHmeMUD Hewimlujd  Crra@ELe  evmienasulsd
QUBIHLIOFnIQUI  LDTEUL L HISHEH6T  GEIMTeN 1oL L &H&HeNlL] Lomeul L &Haled Ouemr  &ulGlguwmbled
(PWBFWTETTHT DUHSBD TP  ewipensd  alLb@ LIgCasaOaweorenit vufalB@EL Ll L
smUILRICHswI, OCpTFF(penss, HyTuio®, Heier oamenl, RESWTD GBE LOBBID
Ceou BdaTh B m  SymoeFweorent  fle®meflsd  &WESHTHL  (wpuiBduisd
FHUGUaITEeMembBE eTpmmTad GefaoFwiwtiu’ L 100 &wOsTHed wWwiBdwrenraerfl b
e HOBTHHIGH6T  auPmISILIL G — Qeueuruioumengd  CopOsmeieniiul Beitengl.  Olewr
GWOSTH60TNTHMT  QUTDEMBHHTHMS SHILOTANSGHID  SHTTHNTS il (HHHIENBHBT6
2 LHLLMWIL 6IFSH, DDFULD DHFWT CFTHH, H6val, &SBTHTID, IHLOTeID, GFLL,
w&HeShH Bumeis mideT  UIeIBEGL LGSHSULL (Beitener. elemebOsToHEl  psold  GUMLILIL L
HIGUBEHL 6T GHTHTEWI6L SieUGHTD  APsOpD  HIeysen GQupiul G likert scale  syuiey
(empuilenall  LWeTLGE S  wisleet  GsTLTuten  Hmug wlLiwomergd  SPSS  sewief
QerQuTmeflsd  LGUUTWISGFWIWNILL (Betener.  <puley  (pyaydsefleiuy, el HHHemBHEHT6N
2 L sLLMWI IFsH, DMmFUWD DANHFWT CFTHH, SHevel, SHBTHITD, elmTeDd GuTems
SMrellael 2 Wibhd enaleid CFO wBBID (WHeSBHeT HBHHT Dienalsvid FHWOHTILH60
wpwBflwrenTaefer  QITDSHMBHHTHH0 HTHHHMBFOFVISHHINH!  HewIL Bl BeTendl.
US| (WPaBmeT  CordhefHlwrs urgs@weurd Ouesw &WOESTIHeL wWwiBdwimenitaserer
QUMTDHMBHHTHIHemen  (perGambupieudlsd  FWOHTHL  (pwBFwmengdl 2 WirbHenaieo
HTHEBHMHF OCFSHHPameny  (oTBisafer  Hdugh Wil G riiurer  (pwbrsHs
gyrafil Qumiogl 3.715) yeveumdlaiimgl. Gsvd uie] wigeyseieiilg Gueswr &HWwGHTLHed
wpwBdlwrenisefenL G Genpeursd STeuliLbSom CFLIIY UpHHHHeme 26mdh @ aldHaH60
BB WPHLBH  Uleorgmens  CFemeusemen  aIPBIGIH  COBHTLTLIL  DIFFTHIGSUPLD
SHEMMWIT(HLD (LPEMEUILIL|L_ 60T CawmBLL (psiteuy Geueuor(HLb 61601 GsueuTUIRITEIS)
FunraCgFuwS aiBg).

WPHHMF QFTBH6IT: FHUWOHTHL (PwBH, GUETHMEVMIDSHBHIONS & BLOLIMIGET, SUTDEITHT]
SBHDHS, QUTDEMESH HILD, O L SHEH6NLIL|

1.omlupsld

BT 196 QUITmHeNTHTT euenT&fulled Ouewiseaien LMiGeMUUTeIS W& (PSHSWILDTE QeIBTHS
BHTWILLIGHSIMBHI.  UJIDL HTEVBIB6N60 OLIGHT DHQeNIDGHHD GILIGHTIHEHHE 6IHTT  Felpd
FaHlwmesr &I BUUTHSHST GUTEIB  SITIMIGENTs0  Heoal HMMe, OHMPed Lfledsv  Gumssis
CFwBuTGHeflsd OQuemidsT SwiorTd  FHUGNISH! LOBIGSLILLL  Q6IBTHS  SHTemTLILIL L SHIL 6T
GMBHS Slenaleonen CLIECT SbhdH BLAIGHMBHNM60 FHLL LT, UMD HBHTVHI 60
Quemiaseflelr 2 Fflewio, Ouewisemen SleNHH, OLicwidenen SFHHATD 6T  (LPdHBHUILD
QUBEBIETENTHIL 65T GLI6wTE 617 60T CawBLTBH6M6eD (LI OIBBAIGH 61T SBTemTL ILI(H &) 6oT360T.
RQevmienEdmUIl  QUTBIHH — euedgulled  Fepd,  QUImeNTHTY,  FFuled  HeweouTBHHei
DIF B HHI6TENHIL 60T GBILLTS QuT 6T HTY TBL_6)19 &6 &b 61T 60T Cremaudhmienm,
mBHOBHTLH60, UM HWBHOHTIP0, CUBHCHTL L HHiewm, OCeuelpm B GeusmsveumuiliLj,
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GWOEHTHsL (Wpwmd Gumsimaummled GLemdeiem Lkisemil HBOLTH i85 EMHHI0NMHDB HTBEHI.
GBILUTE 2 eudlel  (pdHeomeudl Guewr LIgsoy for@eur  usHILTIhTWSS  SeuTHeT 1960
He1MeL AevmlenBUNelHhH CHTHBMBID CUBBMID RHBHF FWBHSH FTHIBTGLD.

HBOUTHI Sevmienaullest GoTshsd FarhbdTanawimer 22  oevedulellsy, Guemidet 11,542,022
AFBAD  Ordhsd  FaoHosTendulled  eislomsll  UTTeH@G0LOUTEH  52.09  eiswrse|n
SLETHNENS  HTLIQEVID DUHBIOTHS HTWILILIBSOMBIT (LDHHWeumhIE 6w Slbens, 2021).
ureof@uwimeg  Guemideiles QHTHBUMLL LBIGUBBN6D GBHTH@GIOUTHI, RevmIend HiHHIHTID
CuBB gL STeVLLG W 1950 Heflsd  Oordsd  emfuiliuenLulsd 18  eaiswrss
sreuilUl L Quemiseilen OHTHBLUML  URIGUBBEL eisHomergd 2019 Hefled 342 eisons
QUeNTFSF  Hewi(Belengl (HHW  eumd  opewil fdbensd, 2019). HBCUTEHI BT IgsT GCTdHs
® BEILBH o BubHHG 29 aiepdHHemenr OuewidsT GBHIQUITE  cIPRIGH HIBEIT. S
ursdevsmer (11%), @bswr (18%), umsenmGserd (19%) Gurenms GsmaTdlul BTH®G6M60
Quemigefletr  QurmenTHTIFH WM LBGaTlHU QL 2 Wiam@l. HID GBIUUTS
SUeIB6MET  Hlewemiullevevmosd  GHBLUHMS — QUPBLHHIFHHMB G  HMEVMLDSHHIND
GBUBIGaTeT GUTmeMTHTFTSHWTEr LRiseaiLD GSBEIUUILS5HES QIBIEGLD.

“Quesst  HemevemIDd  GBIDLILD  6T6AILIGHI  DU6WIH6IT  Hlewemuleveond  GHBLOLSHEN6  QLITHETT ST
BBID  gemerl el wmhismenl  GuemtdsT  HTCL  QUTBILICUBBI  QIHBL HSHINHTGWD”
(2_ovdpeumial  ofidama, 2007).  Gsvld, “semieuenen  @QOHH COUETIHEHLD,  HETIEUGITED
&L iU’ B Ufbad  eurapd  OuUelisepd  CUTHTTHTIHMBHDS HETEUITED  FLL (LPIQUITSH
QuemtasEpld  GOBWLUL  QuTmpIleL  HTO  gBpl  APBLSHUSTGHD o6  FTauCsHa
O mbleorenit oW  CUETIHEMeVMIDSHHIND — GHBUURIGmeT  UedTWemB  CFUISIBEHI
(2_ovdpeumial opfibensds, 2007). @ CUIHMe0NOSHHING GHBHLUMIGT 2 HAUTOUHBE LI6D
sMyenllael  GuenTeniiuied eurdHsdenmsd  GBIULILLILL (BelTeren. SiUBBIeT  Hewialel  RmbHE
Cunmpsv, mewieuementl LIfbHHBHHED, HewaNenTed OUTHEMTSHITID FLL  (PQUITSH  HETE0LD,
CuBCpTey  BWbS  WHS e Geveurd  GEWUD,  elamsIsbaIl  GuBBlkSSHD,
Curir&agpeomsd smemrmiosd GumrdHed CuTeBeuBeNBES GBIULIL60TD. QUOLEHT HEneLEMLOSHHI6NSD
GBbLUBIBaTeL  OUMmLUTEOTGITT — HIogl  QUTDTHTTHMSHS  OBTewHIh  BLTHHIHBHTH
GWOSTLH6L (LWBF BL6UYHMBH6T0 DHHID FHLBHS B6T.

@evmisnasulle QUTHNMTHTTHSHe0 HWOSTIHL (WWBFwmerngd WH (WPpHHW euwmeuTul FL(HLD
APGUTHTTIONGS — STewlLBHSBH.  Sevmmasuled 424  FHaisonCeamy  &usmpedsd
FOUBISHT (lPsVID  HIDGI QUTPAITHTIHMS LJHd CFUISSman) (2 _60bainhid  Dipflobams,
2015).  ®mrlger  &WOsTHeL  pwBFuled  Cuewidefedr  LMIGNILTRIGH  HBHTE0EHI 60
IFBfHH  umEBOBEH.  HTmHWHY  Lsieflelurd  Hewewibdend  HreydelleiLig,
Qevmienasulsd e  Wevelwend@  Guomul L udeyeFuiwtiul L FApflw  wBpId  BOHHT
CambleowpwBd BmieuemissT SrewiliLBaHlemer. Reunplled 24.8 eisomenensd LIS EHDHE
o feHHreneneuiteg  SreoiliLbSeamer. e Fflw  wBwId  BhHSSHT  CHTHsoupuimd
poeamiseilsy  oiFsHenalsd QuewiaBen  FHUGBHSLILGHSIBIT.  SHNID  GBILUTS
2 MBTLH WHHHHTeL DUHBD UTHSSUULL QL FHIPHE LTSImRS 2 6o GlLiewr
HMEVMDHHIONS  GBLOLMIGET, CUTHeNTHTIFHUWLITS U BLOTRID 2 NS HIHOHTEINAD  HLOFI
QUTDHMBEMUI QBTeWIH HLTHHD HWOHTIH6L (WuBFHerlled DigHed FHLBHE 6TB60T.

SlbHaIMmBUTL  GHBILRIBM6NTS  HMEVMIDSHTRIGD [BLT  WITT 616013 QLN Ul60, 60T
Quewt  LTelleGoumILITgsainsl  6NSleL  HEMEVEMDGHTHIGD  GUTBILILIeDeT  GFBBISOEHT6TEH BT
SeVevH Flev  FHFHTULRIGETNE0  HMVHIDSHTHIGLD  QUTpIIIBE — HelTeniLIB 6ment.
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SIETMIDHBTEVDH  HIUBEMEILIY, GBIDLUSHMSH HMELMIDSHTRIGID [BUT  OHTLTLTRT  LITeS60rd
g1y olLwhissmenr  UmJHendulsd GUemIdeT  Hmevewld HTRIGID & BUmnhiserer
6T6uiT 600N EmBUTEY  DIFHBIFIILTN6mED  BIT6uT(LPIQ F\6IMBG].

SlLLaensm 1: eILSIPHE |LOTHTemImIG6N60 rell LfGZuns Ouekt  HmevenlosHHieud
G®LoUBIB6T 6T  6TavT6uN 56

LoTeUL_L_LD CueHIHMEVMIDSHHIH G BHLOLIBIGGTET 6eTevT6wllbemED
DL L_&5&61LIL| 47,608
SIOUTENMD 41,226
&G HTEMILOEMEV 24,481
WITLPLILIT6s0TLD 32,765
8UE 601 LI 14,389
SHeMOpBTFS 7,710
LDGOT6OTITIT 4,675
(LPELEMEVSH 56 7,529

epsvlD: &l BHHINMB QUHLOTE LOBBID CFeval LGLILTUIS| Hembsmldamsd, 2016.

Cuomuy  yetelalugmsefeiy,  Seommauled  HpH@  OTHTEIHH60 DL L HSH6MLIL
LTI L $HC06W  FnBHeoTall  CUIIHMEVMDSHINS — GHBLUMIS6T  STewrlILIBHES 636
SFD GBRLUTE Quiel LUFCsaiomer oL L SaHenliy Lomeul L GHHe0 FarHoHTend &nlgul
eni(pener  aIlLH@& LICsFogweorenit Lflallsd o sifen 48 &SlymoGaeusit  Lifleysefenid
QreHH0TE 4,253 QU HMeVeDLIDSHHIND & BOLMIGET auTpE6meT. Gevd @miE 4,163
Cuir eldHmaudsenTes 2 eTenell. GmiGeien  CUHIGHMEVMIDHHINS  GHBHLDLIRIGETNED 2 6iT6rn
Quewt  &WOSTH6L  WPWBHWTENTHET SO  QUTDATHTIHWSH CBTemi(B  BLTHHIUHBE
GWOSHTYHL (pwBd BLAIYDHMBHMD AH B FHUBSSB6T (Loewi(psnen el s@ LIjesHa
Gawevs FH Ll ed M6 eImLTHH HbOBHBIL dnfldbend, 2021).

HpH@ LISTEHmSL CUTBIHHaImIUllsL Cueidafe CUTHATTHTT LBIGeTIILTRIE 15.7
FHNHLOTH ST LGS BEH.  PrGeten  Guemidelled  &WOSTHL  (PpwBFHenTH
COepmIEGaFT] 2 BubHHHen, 2 e 2 BUSHHH6T, @ SlwTUTTD, GHUIsL Calmeudser,
IpGHBMmev  Cumeiipz  Hiewmdeflsd Fw CHTHed (WpwBdHenen GoBOGETEIH  6)(HEB IBE].
@6iueurmren FUOHTH6L (PpUBHlEemen 2meb@Gald@Gd almdbulsd LsOCamI CeTIPBLUIBHSHeIT,
OamPleomI Lbmeval, SL6T OBBID TewWnissT Cureipy  OBETELILTE6T  DTF  LOBBID
SDTFFTIUBB  HBleuemissT  CurapauBpTed aupmslul (G ImaCHTH, Fm  Denaileomer
B HOBHTLLH60 WpwIBFlEener SITNHSHSH CFuwIeuSHBHTE LY 560 B HEN6TULD
Cousmevd FL L misswenuld  GoBolsmewi(h  sumBlemen (Lswi(wsven I b@ LIfeahs GaFweus
SbBmae, 2021).

GWOSHTH6L (pdemCaTheh@  DJTF WBEBID DTF  FTIUBB  HBIITHIGETTE0  6IIPHISLILIBID
SL 6 OBMID LOTENWImIGET, DeufaHemen SHeoall ey, @&HDLIILeTeemnt, CHTIHM Liebrerent,
® BuSHHUIL  STEOILGID  Fhewd  QTUIlL, D@ILald  GuTaBemal 2 MGl
IPBPILSBHTT  ApeOTHTIBIGNTE  Srewiiubdemer  (Fasliya,  2016).  &ips@
reTeHmdll  CurpsHHausngullsd  33.2  eiswrCeamy swosTfed  (WwwBdseilanm s
QUTDHMBMU  BLTHHF OFeoLIalTHenTEBe HTemrILIGHHBIT. EHmls Ligd GBhILOTE6|D
SWOSHTH60 (PWBFHen6N CFUILIOITHENT DISBLOTH  BHT6e0TL ILIHE) 63TB6MT] .
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el LyCsaiwmen U LeEeNIL WoTall L&HHe0 Lewipemst  elldb@& Lilg6shaOaFuieomert
Ufleled Oordhs FarhoHTenswimer 92,058 Gufled, Ouemissit 47,081 (51.1%) Guyrsd
HTewILILIGH IBeT.  @mE CLeIGE6T HMEVMDSHTRIGD @& BLOLIBIG6  oTemrenlbend 4,253
AHH HTLUUGOSTH 1,687 QUsNIH6T HWOHTIHL CFUILIITHENTS  HTewrL LB 63360
Qh@ 2 6T dH6T  LgHrenons  oUubB, wih, CamP  euenjHF e,  OFHeTemeiNF
2 BUSH B, LIDHIFT] 2 BUHHH6T, MBHBMB UL 2 _BUSHF, DDGHEHHM60 OGHTL FUT6
OaTPeLH6T, MBUIL 2 BUSHHB6T, 2 w6 2 BUSHH6T BBID  Hy  elwrury
BLONQHMBHET, MBI  CQUTHL &6, LT 2 BUSHHII  GUTHL &6IT, SHTeNTel  OBHID
wrwphHflens o mushs Curem usLCBILL L &WOSTIHe0HMEL FHLIGHESIB6IT  (LD6wT (L6
alLs@ I6ss GFwens Spidbens, 2020).

RFFWOHTHL  auendHelled  HBOUTH  HTev  OIBBHIABCHMBL — GHTPOHI LD  Flov
QLEsaled  LWSTUGSSULUL G AFHFWOSHTH Cosvd  lBSHWenLbHH  RNH6I  cLpevLDd
QPTUSHMBHWD  Fhewd — auTWIledUULD IS BTNHBHISCBTNIHBITHEIT.  YeITed  FaH60
QLmIsMID  CHTISevmI LD  UwWeTLBGHSLILGaIS VM. Gsvid, RUITCHFHHL DFFTHIS
HIBIUSIMISEDHD  HONWITT  BBICUTHISBEHD AHHeeuTen 2 Heldamend Gauidlemer. LIyCsha
Cewevsld @elenmed HWOHTHL (PwBd GCFuiuaugemen omb@Gald@G Gurml G 100,000
qHUT  euemIUI6OTed  HL 6T  [BLONQHMBHEDHD gBLUBHE  OBTHESILBHSBH.  Gosvid
PFTRISHHT0  SHITwlsameuwtent LUfleyfdlwns swWOSTLHL (pevld QITDEHMBSH  HJHMD
2 WIHHUSBGHD HeBUF6N  QUBLTOSHDS AHSFUUSBGHWD o BHEHT LD CFuig
AL BHCHT L sTUIsN 2 BubHwndssed, Gsmfl euenjly, 6B, wIG CuUTEIB  STEVHML
aueniTiy, 2 ewiey HWTFl GureiBeuBmISETE 2 Heldenenll Lflbhd eIBHSIBEH. RHLLNeID
rGeien  Ouew &HWOSTIHEL (PWBFWITETTH6T HOH UTDHMBMU  ClaTemT(BHL T HI6MSH 60
UsOCUBILIL L. FoumeLHemeNU|LD EL THM6MULD 618 QB TETHIBTTH6NT.

LOL_L_&5&61LIL| LOGUOT(LP 6w 60T QUL B W) (5% 3 OFwev® L1flexcb@E L L OlLiemor
SWOSTINe0TeNTHemeN  261HHILIBHHINSBHTH LITCHF CFulevdld, CUETTIHET DHMIDLILHSHET,
SENWITT  HIBIUEIIRIGET  (LPeVLD LSS HBIOIIHIGHET  DIHLOBLILIL (BeTTene.  eTeleuTmmulenid
Quewiget  eleli3  FHUlL  UTDUTHTTHMSHDS  OBMewIh  BLIHHIUHL  LsLCeumILIL L
Foutevdemen  LIgFHlensiidsnen  @eNTHeil  GIHTOBTETHBITH6T.  PHGeu, @A GLiewr
GWOHTIH60T6N &6 60T BUTLDHENHH B HENSH ST LOM6N & @HLD L ikl G evmhIg 601 (h
SiaNHellel aUTDHEMBSH HTHMSH 2 WTHHECeUamIQUIH DIeUFWILDTGLD.

1.2 gyuieulyéFSener

Qevmiendsulsd FPHG — BTEIHH60  UBIEHID  Fnlgul  LOTEUL L LOTEN DL L &a6MLIL
LTI L SH&levieiTen LOGTIT(LPEMEITEUL &) W) (5% 2 @& wevmerit Ufleyd@Lul L
QueTTHemevemIDSHHINDS  GBOURIG6M60 OIS,  QIHTRIGHMS  FLI9HOHT6TeIHBHTS
GWOSTLHL  (pwBdF  BLOYSHMBHMND DAHBD  FHUBHSIBIT. DG — ULBINDHE
WHHHHTeL UTH GBI B GU@dlILTeoTen CUETIH6T DHHBHENMTHSLILL (B Hewralensd ERIOHEHID
aumpdeiment. @Ulg6xhrs GFweomsnt Lflelsd GCUETIHMEVMIDSHHIND & BOLBIBET DHFHHID
sTen ILBH e SmHaIURIGHewl, OETFS(pensr, HyTuin®, Heeor amenl, SHSUILTID
CuoB@ wBmID Oeul HHaETh PHw  SymoGawesorent Lifleyseied GLHDLITEOTE  GLIGTTH6IT
HIH  QUTPATHTIHMHH  COdmemi®  BLTHH  &FWEOHTHL  puBFleeied  DIFHHID
FOUBSTBeT. SmUID OLetissT 6l FHUIL HoGH  QITDITHTTHMGHDH CbTeni(®
BLISHHIUH60 LevGoumiLl L Foumeodenen  SeuTdell  61HTOBTENSBITH6T.  6UMBIEHLOUITEISH]
RTHEDHG (WpeiTenTed SHSBHeIB  (pdElwiomen LgFfenenum@o. Qeusefen &wOHTLH60
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BLOIQHMBHEHHBTR  HHH — CHemeuwmengdl LUJHd G ngdl  srewrliubelsHred
QUTDAITHTTHMS 2 _WTHHINHBESH euJHein  GoBosmeTend (WWBFsemd CoHmevailenuiGu
smBeamenr  (LF6hs CFwevsd Dpfidbens, 2020).

SIF LBOID DFF FTTUBB  Hpeusmiseieanmsd Guebseaier &WOHTINmen S BFILSHBELD
GUT IYBHTHID LD  BLeNgHMBH6T  CoBOSTTeNIUL ([ QIHSOImeT.  SieleuTml
RmEBBHTVID  THTUTTHSILUGID  euenTFAullenenBuim  QITDHmBHSHT  (LPeTCenBmd: g5 enemGuim
SLW  (1pipuitd  HeneoBuw  smemiliLpGasmg. QUITCHFHHe0  Hsvalwiple] @&mBHEHTER
SiFsenaITd  HWEHTIHeN60  FHUBE 66 Gsuld  DIFHBETUTET  QIHLOTEI G I M6
FUL(IQUITSH  [Hlemevenio@u BT LIRS B SHI. sTeniBou  @eueuTuioNTedl  OlLiew
SHWOHTI60TENTHMET  UTIDHMBHBHTHIHL CFOMTHEGHFOFVISHHID — HTTeNBE6T  GFBLGBHHID
HTHHBID WTened 6Tl alemalB@ alenl HTeNILIGHTH DIGNHLOULD.

1.3 «uie] Crrosmisei
Wysmen GpréaeiD
® QuewT  FHWOHTeVTENTHMET  UTIDHMBHBTHHIL CFLOAUTHGHFOFNHSHID  HTJ6uNlEH6iT
SIANTH6T6 QUTDHMBHHTHH0 BLUBSHHID HTHHD OHTLiTuTer wrFHfleefsn &Hmig
HeNEVENU!  Di6TTENIL_6D
glnewr CrrasLD
® QuewT HWOHTIeLTENTHEMET Fepd CQUTHEMTHTT DML QYOL L SHH N6 SIS TeImIGH60.

2. @evsaEW Lenmule)

Qevmienasulsn  Ordhs FarhosTmdulsd  SFTolprhisefGuCu oiHs  wdseil  (81.14
FHONFHID) GUTDHOBET (S6vmIenNd OHHUW  umIdS el pldbens, 2021). Qe Symoluw
0HH6M6I  QUHLOTEND OBMID eJenenul LIJFFemebEHhdH@ HIGWIH & EHL HIH6IT &HTe] HTEMILIHTEV
BB GNHSH DTFTRIGRIBET DHB HUNID OCFVHHIHMH. DTFTRISID  QUBIHLOUT 6T
SNIHHAMOMUL  GHMBHGID — (PHOTH  HIWUTE  HHulLed  capeod  FIOHTLH60
WPWBAWITETTSG L6L Fpshev CFensumbsnen allpmids aumASIBEH. Qb HHulLed (penpuisd
SIJF BEBID DPFFTTUBMB  HBIeURIGaTNET LMIS6TLILEGT  (PSBWLDTEIHTGD  (2_60856)MRIS
S bend, 2008). eueMFFWMLBFH UMD BTIHSB6Ne0  Ouewidaien oemAuIliemL  LkIE
UBBIGSE AHTUNEGID (PSS FnpIBeMed aIBTE  HUOBHTIIEOH6T  SHTewTLILIHE 66
QUMDETEN6L  HWIDTS  QUTLDEUSHBHTEN  UHLOTEN 66T HIH M6 QUPRIGAUSHIL 68T GBILLTS
CuetisEnd@  olllged  BHHHICHETEIH — DieUTHNH  CQUTHOTTHTY  BLEUIQYHMBHHEN6I
CuBosTeTausBGHL el igenen  HITUAILSBSW  AHBTFHIHMONUID  6ULHIGH S 6ITB6T.
@bHwmelsd 80 %  OQuewisem &l gedmbal  CBOsTTSEB  GWw  CHTIs0Eemen
BuoBesTeIH aumBmeny G HHbsgk (Srivastara, 2009).

FITeled QLI  HEWeLEMIDGHHIND — GHBLRIBNET  QITDHMBSH  HIHHBSHID  DHMEH
SToTelb@GId  STyensehs@Ulmuleorer CaTLTlmears s pun Grraasy Solhi et al.
(2016) eretiLieuTameTed  FyTelel OILdymed  OTHeVHHesiTeN  Hevadfl  BlenevwinhiseelBbgH
TIPS S O MeyCeuiwiiun L 180 OIL16TIT H6M6VEMLD S H16) &BLOLIMIGED6T
mLWIOTHHCBETEmI (B 2015 b eunged GoBOBTeTeNiILL L. SLul6)] (PIgesHaieiLlg, SUIe|Ll
LrCspaHale0 Qussits6rileir QUTDHEN DS HILOTETSH BOSHBHTIOL L GH60 o _6iTeNenin
ST BlwIlILL Beitengl.  QUeNHBTHWIT  DIDFBIGB6T  GLIHTIHMEVMIDSHHINNS G BLOLIMIG6NT 6T
AUTDHMBH HTHH WS SHTDTAIILSHE0 DHBD CFevaTsGHF CFISHHINCHTH 2 Wihd
@emL_LGQUpIDTeNSHHewend  GaTeiG  (50.35)  STemlILUBSHOBEH.  OTBIS,  SHBBIF PV
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SIbFBIG6T  QuUewidelledl  aUTDEHEMBSH — HISHDHemeld  SHTOTEIUSHD  GHMBHHeNale0
CFsvauTdGHF  CFaIHSHUETeNCHTH ASHGHMBHSH DL CQUEIDTETHHenendH B TuIBLD
(37.82) smemilL(BSBH.  Coabd  CUEIIHMVMIDGEHINS  GHBLRIGTT QTSNS
BT &I 6n60r GbuBHH QU SHLoment Hm6oUTHBM6I Q19 6)6MLDEH & B6) 63T ULIG)
SuFwCweTmId Geipuielsd 2 ewiTdHHLILL (BHeiTengl.

BIGWIGBL 6T (LPEVLDTEN  HUIR_HebHL 6iidell  &HWOHT60TENTHMNE  UTDHMBHH] HI60
IBUBHIHID HTHBHMSH Ul OCFuleuens BChrosTad OCaTemih  EevmhienasuissTen
DI HF LOTEUL_L_MRIG6METTU LD ©_ 66N SHaHUISHTH CoB@smeiTenILIL (BeiTer S U166
W96y, eUIPHIGLILIBHIGIB  HIGWISL T  (PVID  GHemBHSH QIHLOTEID  OUBID @ BLDLIBIG6IT
Hogml  amien  Bemeoulelmbal e (paIBHTH  IMmMLTIHMS — OLBBIGCHTHTISBE
o saydemenio  sewi_pwiiiul Beengl  (Silva, 2007). Abd Rani wmmib Hasim (2017)
sTeiTLIaNTHeIeome0  Ouewr  QHTPlsd  (eweGaumy OeuBplenus LTHSGSWD  HTT6ewIH6T 616013
HemeoliLled  wCeodlwimeney  emowionsd  COdmemiB  CmesTeTeniulL yuielsd  6S
APEUGHILD, OHTLITLTL6D 6uemeLWHIOLIL],  HHUHalHsT, CHTOBLUIBF ST, LBBID FHend
QTUILILSSH6T  sleoiledl  Guewt G mfled  (wwBdwmenideflenr  GeuBpllenwid — HTomenb@ELD
STl B6NTHS  SHewrl ML (HeiTere.

BISWILTSE  BHUD SHpddleomiend SLBOMY  FepdHdHed il  D&HEHEMET  QUTLDOITHT
SNBSS D o6l Hewevllled euTPEMmBHBHT alBHHHUNed HIIHL6  OFeVIHSHID
HTHHHMS WHUIGausns LIgHmenr  Ghrdsrsd OBmewni(h  (PH6OTD  Hewed  HT6)Hener
LWISTLIBSH 3 LIBG&6v6) SIEDIG (PHDB o6mL_TH EIGEESG Y LOTEUL_L_ g5 6ment
SUelF8Haonesd OETenmih GBOsmeTeniul L Syuielsd HIHIHS eIPBIGLILIL L L16T6orT
wahseflenl  aumOTaIoTEH  67%  oFEfHHeTenEH  eleveyd  HTeOBML  Hlemmuled
CaMPleUeNTLILIHE  (LPEOLD  UBLOTEIHMS —AFHSWOTE  OUBBIS — OHTelTen  (PIQUID  6T6NTe
sewiLplwiiiu Beiengy  (Thileepan and Thiruchelvam, 2011). miewislLen &L OBEGID
GWOSTLHL  (pwBFHeT 6l HLBewguled Ouewt  FWOSHTIHL  WpUWBAWTETTHEHSES
QUPRIGLILIBLD  HIGIHLOIH6T  DiaUTHellell  QUTDEMBHHTHH60 GBUBHHID HTHEBHMDH
S¥bH OFmeTaumsd CrreEsrsd Osmemih LmEnTCHdsvsion sombuUTd 6163 Hallene
mWIDTES Oeremi GmGsmereniiin L syuielsv, wohseflar aiwmomaid 968 Redmba 112$
Y A SHHl6TeN 616016 LD Seumnslev 90 & HNSHLOM 60T Q(HLOTGATLOT 601 &)
QBIMIDHCHT I9B@& S eumpdlens  OQuewt  &WOHTHeL  (pwBdwimeniaemen — HSBFIIL
olslones 2 eengl elends semiplwiiiul (Beengl (Rosintan and Kathleen, 1999).

RCxBumsii) QuenTEH6TSH) QUTIDEHEN B BT &3 663 2 WTHHINSH60 Hl6v01L_65Tah 611631
HTHBHHM  SleMal(hHemev CHTHHIONE BTG “SImiul Fepsdhaled GCLemTSe anIenL Ul
QUTDAITHTTHEH 5H HIWILITE B gBUBHHID HTHHID” 6leamid Hemeollled 2005, 2006
YD SUEIBHBEET  SQLILIHL WIThdH  Odmeni® Ferka (2011)  sl6iiLougmed  HIemm  [BIL 1960
Cuomlsremeniu L. uielsd  euepomend, GOy,  WpHeSB  eleiuenr G eed
QUTLDE N & & B 3 MU LD FWOHTIH60 CLPEVLDIT 63T BN60TLIG &) 6MEOTULD 2 WTHSHID
BTNl b6NTodd et MWl (HeiTerer. GeId UIe] (PIYeIH6TaLIY, HiewsL 61 CUBIRIHBE
wpeiteoit  37.8  eiHGHHenT  THHTED  HeVeL HBTHTT  HeweouTled  EHHBHITENENT — SLET60
BleWISL e  OubmdHen  Liedteo 69.3 e &6t [H6V6V FBMTHM HleN6eVEMLLI
QUBEIBCETETH BT — 6TdOD  EHe  pevlond et &HWEHTINeoTonTHelel  HHTHI]T
HleVEMLDEHET LoD (BHETTEENID (LPIQRITEH  (LPeiTen6e L ILIL (BETT6T6.
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Cueib, eumiewy QUILILT6 HTem HiemBSHUle HTHHD 61mB S (HewFulled LITEler0OHT 6o 6
UOMEIGOLLT oML L SHEH6L  (IPH6OTD  Blewey  HIeydemenil  LweTLBHE  elleuyemrfaduimer
peutengl  ComlsTeeniul (BeTengl. QmiE SFWOHTHeomeniTaeflsy 67  aiglomersuTaer e
QU(BLOTEILDTENGH FUIL_HebHL6IHm6NT GUBBI CBTERIL SH6I PV HFH B HHI6TeNHl  6l66)|LD
@601 CLPEVLDT & SIEUTEHETHI QUTDHENSHSHSTLOL_L_LD I BIf HFl6TenemLD (LPIY&UTH
Qupri’_®eitemesr  (Ayuub,  2013).  Guogid, g  HEMNET  ITIDHMBHBHIHMSD
SIFBFIUHVID eI BISHID QIBIHIDMUIS GHMBLILIGSEID HIWIHL M6 HTHBHID 6TEDID
&L BmIuley, QITDHMBEHHTHIHE0 gBULL  IoMTBBHMS WHITH OCFUIISBHTE  FTHSD
LTINS 6U(HLOMEOILD 61 HHIHOBTEITEMLILIL_ LG U6 (P19 6TLILG [BI600T &L 60T
CUBBIBEOETERIL_H6edT  Ll6diedT  euoTaoTeGl  11.7 FHaisdsHTe0  IHBFHH6TNCHTH
QUBLDMEID L& HIWIGEL 6T  CBITeN HTHHHMEH CFsvIHHU6Tenend  HeuTL MWL (BeiTeng
(Khan and Rahman, 2007).

SevmINBMUWIL  CLUITBIHSHLIOL 1960  BTLI6N QUTHEMTHTTHIHBES (PHIOHIDLTS 66T 6ems
Quewt  HFWOHTLL (LWBFWTeNTHeT6N  QUTDEMBHHTHH M  HTOTNHGHWD  HTJ6ldHenen
SENTL_MSIULD CrmH@EL 6 OB LD QUM UM B L DIl 60T 60 DI AER)
Ceuarilaupbgieiener. 6ol  RAUCUBBIL HWH LTHHOFUIUID  uemBUled  E6leuTUIITEIS]
(PTG BB HILBSMBSE.

3. e (wenmullwed
3.1. oul16)] 6T6uiI6mIgH(HEUTHSLD

GWOSHT6L eTaiFH LITHTEIOTS  UDINECHTL Q6N S TP 0SB DUHSD  SFeIld
ST QI HEOBWTS  STeLLGSBSI. OSSN Tl L SHH60 Lo6HI(LPena QL &G
yCsaFweorenit Llfleallsd  GlLiewor FWOHTLH60TET S61T 60T QUTDHMBH ST &HF 60
CFeLaTEGHFOFNSHID  HTTlE6T  gBUBSHID HTHBHMmBHE Sl Pujld  CHToH@EL 6
QUTHLOTRILD, 2 L &L LML 6UFS), DIMFWD JHFUT OFTHFH, HSTHMD, Heved, WPH6S®,
GxOllny etettuen  FmyT  oTMlBeNTE  QBmeiTenILL (Beiener.  OQuewt  HUIOHTIL60T6NT S 6168
AMDEMBHHTHMS ~ HIOTNSGHWD — HMJenidsl  uBBlw  oulellell  eTewTemIdhadHoUTHEHEF
FlLBHIHmem 2 [ 1 ST (HSmal.

2 M 1: eTeOTUISE[HEUTHBFFLL &HLD

G)U(HLOT6ITLD

QUTLDSHNBHSH
&I 2 Wie)

&H6eval

DIMCES NS0l
2 LslLemwliy 6uFd

FHTHMJLD

SINFUID DN UIT
Carsha

P6ULD: SYUISITETT6L ST SSULIL L
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3.2. grey Crsflly (penm

Quemtt  HWOEHTIIEOTENTHENGT — QUTLDHNBHHBHT HH60 QFevauTEGHF OFIHHID  SHTT6wNH6IT
SalTHellell  QUTDHMBHHTHHL  gBUBGHHID  HTHEHMHH  HewiLBud  CprHalsd
QeuuTwIeled  (PHEOTD  [Hlemev  HT6YH6T  OBMILD  SQTWILTD  BewevdhHd — HI6YH6il
LwesTUI(B S SLILIL(H6IT6TT60T. (LPH6VMLD Hen6VsH PHI6)H6NTH &L 6MIDGHSLILIL L
e HOBTHHIGHMMTLTH  CFHMHHIILLL  HBAIVHEHD, LoemI(pens oIl b LITCHa
Gewevsll  Ufleys@lul L G fle) QUL SmoCsast UGS HeMesTen  GlLiewr
SHWOEHTLI60TENT H6MLLD Cmyig SIQUBHTEUID LOBBILD H6VHHIENTUWITL 60H6IMEDITL T
QUBEBIECETETOMILL L. HJeNBEHD  STewiliLbdemer. puleler CHTHHHMSH DML UJD
alenBUIey B LemHHILIL L MbOBTHHTOIH U] TSiGenTer  &HUIGSHTISe0meNTH 6168
QUHLOTEND, &Hevel, GFONIL, 6l BHHmBoHETer 2 I Sl Lol IFd, &BTHIID, (PHeSH
CumsiiBeuBem® US| GFUIUD DL Swmregwwiul @, AU HHTHG
OafleyCauiwiu’ L Guent  HWOHTIROLPenICTTILLD  euPRISLILIL L6l  SJ6RILmD  [Hlensn
BHI6YBNTH  eJB3HeGeu  GoBOdmememiul L Sul6ydH6lT, swipsne oIl db@& LIg6hs OFwevsd
yeiefleluy  onfldens, UsTalaluy SHememibsen DBHme, WLHHW  aumid 6wl p§ldbemns
(2021), Qemewiwid ereiLIIBSIESHHEH OUBBIS CBTeTeTILL L sn6el  SHTeurlILIBament.

3.3. rHfl uybugbd T eTGUY (WPeMBULD

WL L&H6NMIL  ewi(psnen eIl bl L6ss Gawesvsll fledsveien 48 &gmo  GFeusiy
Uflesefleud 2 6o GQUETHIHMEVMIDHHIOS  GHBHIDLRIGMED 1687  OLewIEsT  FHUIGGHTISE0
wwBd  BLegHMBHeNe0  FHUBHOMIT. QRGO HMEVMIDHHIONS G BLOLMISH6NT
SFBD  BTELILGHSB  SHAUIURIGCHewN, QBT (Wpewer, HITuio®, Hleied  2enBemil,
@mauyrd  CoB@ 1oBmid  Geu (HEETH B ml SyTwegwsorenit  Lifleymsiilev
QueplbuTeoTeN  GUETTIHET — HOFH — QAUTDITHTIHMSHS  OdTewi®  BLIHSH — &WOSHTILH60
wwwBfleeled DHBHD FHUGUAITHNMTED aIBIMWLSCHTLIYBGHS S  IFILITHNMTE|LD
sremlILbGSeipenT  (wewiwsvenr ol b@ LIp6hsd  OFwevsds  omidems,  2020). @l
srmoCaausit Lfleyseailsd QmbaH OrdHHwors 100 Guewst  FWOSHTH  (WpwBFwTeTTaH6l
& sramyfgsuimen spomBm  rdHfl  eUlmer LweLGHS  wrHflwred  0Ffley
Cauwinn’ G @eusurulentengl GomGsTeiTeniILIL (BeiTeng).

Sl Lauewenm 2: uielpasrer worfs0s5 ey

Slymo@Feussit Quemt HWOHMPeL (WememGeaurfienr  QFHMeyCaFuu L

Lifleyse6it Qrdhg eTeNTeniHMmMB or g
H(HeUILIBIGH6ml 57 16
OpBT&FH (pemeot 54 15
glgruin® 56 15
Flerenr  2emm36ul 75 21
Amauirip GoBE, 72 20
(ADMCEL:C) 45 13
QLoTHHLD 359 100

34. U6y WLHUI B WB
100 wrAflsal mbs  CFafldbai L sreyser  wmeyd  Excel, SPSS  semief
QaTOUTmemeT  LWELBRSHS — uGLUTLINBGL UGSSIUGSBE.  Likert  scale  syuiey
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(PEMBUTEN6ITL LWISTLIBSH S GLi6wT FWOSHTIH 60T 61T 601 QUTIDEH N B H BT G360
CFeLTHGHFOFVHHID HTTNHT  DIAUTHEI  QUTDHMBHHTHBHV GJBUBHBHID HTdHHLID
O rLituren wrgfeeiaienl ul FHEUgsol Liomerg WaTH CFuiwuiiuGaemal.  DieInTsaei
ReICUTEIBIL ID  OFHTLIUDLW  FaBmidbssel  Lsiieumomnm  wHIH  OFuwliubGaemse.

SIHTOUG, (LP(DEMLOWITES 6JBMIBO\BT6TT 6T M6 5, BmIGECBTeTSCBei- 4,
gmpIEOETeTenGour  OBIBHCuT  @svemev- 3,  gBBISOBTeTENENEMEL- 2,  (LPYEHLOUITS
gBmISECETeienalsvemen- 1. Guosvid  CFmfldballl L Hreysefer  SenL LIGLBILOTEID

GBI LD,  BEHHSIOLLID, 2 WTHSWLLLID 6l  aiFfsd Sl LILGSBSHI.
aIGLUUTUNenL WTeigl Lleeud Sieeysberilen GUMIOTEIOTS SHHEHSHE0 61HHHULBBSEI.

1 < x < 25 GHMDHSH DML 6 L LLD
25 < x < 35 BHBSHST W6 LOLLLD
35 < X < 5 2 WihH WLE| LOLLLD

Guevid rPseflsn BOUSHBHMWeNW WHIIGOFusBHSTE Cronbach’s Alpha ugliumuiey
uweUBSHSILL BelTengl. ASTeuh  SBUILL @®m  wwisleow  eneiBoFulasHBETS
UWeIUBSSILLL  elemdseT sbomslenwt  WsFFflwnes  Sieneily OCFUIHIEToNST  6TaILINS
Cronbach’s Alpha emeull vweLBHS P (WD, @m wISldWw  DieTeiHOFUINSBE,
Cronbach’s Alpha pibussHHeenoulen @Gewisd 0 OHTLHHD 1 @ewLuled SHmewrliLBLD.
SIMAHH  OTHIHEBD  RIBISCSBTHIH  (WBMleVd  FTITHmUWLITS  QHHHTE0  (LOT3IH6iT
SDEDTBHBHBEN  Hedtenoenwill LIS THHIOHTeTenals0ens0) a=0 ouHd STRILILBID. DTBITH
6T606VT  LOTWIBEHLD  DIFHE  QenewIoTBBUITel  Hellenomulds CETemIgBhHHTL o =1 &
OBEmHRIGMSTHS  STemILGD. RMUlaid  usowpenpulwsoreniast  @Gmphsul g  CA (a)
Gamisld  0.65 wHBEID 0.86@ @eLuled ufpbsienysdsmenr. Gemsorag CA(a)=56@
GOBUTS  QHSGWOUTH  CUTHINTS  GBMBISHESBTETOT(LPIQUITHMNWITSS STl ILIHE 660
Qeusuruialed  riselel BHOLSHSHMOL LUGUUTUIS| LlsTeumomml HIeodiil e epsuld
GumesTsieniuGalsimg (Rout, 1999).

Sl Leuenewt 3: FHreyseme HOLSHHMON LGLUTUIS] WHII G Wpens

CA>0.9 Excellent
0.8< CA<0.9 Good
0.7< CA<0.8 Acceptable
0.6< CA<0.7 Questionable
0.5< CA<0.6 Poor

CA<0.5 Unacceptable

CA= Cronbach’s Alpha
(Source: Rout (1999))

4. SUIeN6T (LPIgEYBEHLD FH6EVHHIENTUITL SVILD

LDGUIT(LP 63 60T DY) W) (5% 3 QFwevasLl flelB@r UL u@FHuied OLiemor
SGWOSHTN60TENTHOMEDT  QUTIDHMBHBHTHMSH  SHIDTNHGID  BHTTldenend  SHewrlmlujd
Crradlsd @6 PUISIBHTH S L MDHSLILL L enTdOHTHHIbH6NT pevld  CFsfladasiin L
LRI g, rH T O fley CaFuiiiul L eijseeor QUG ILITLDLIEN6V
urmisHaumyuiey  Quewmr  &wOsTPevmenysaflsy  GQubumeon@erry  (51%)  41-50
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QUGBS ML_LILIL L )T H6NTdH SBTenTL ILI(H a5 6013601 . ST 6T 6T BH60 & FH 60 HENHENLOENL
CrridanTey, el Hemev Hevallenwl smmeufsen (57%) SiFHs0OTEa|D, &.6UT.H(2_WITHIID)
asppasst  (4%) WsdH GOBATHaD  STeLGSSBaIT. @miGeien  &UWOHTI60
wwBflwrenieefen &evaldh HmBdemoenwiulleiLilg, OLGDUTeOTCITT FTHTIMIS)  Hevald
HMBEMOMWUID 6L  GHmBEUTR  HeLald HMBEMIDMU OB TEHIQHLILIGHEITED  EUTH6IT
HIDH  UTIDHMBMWS CETemi®  BLIHS &WOSTIHNL (puBFlew  OFHfaCFuisisTemenin
L6L6aTT &I BGHI. QAFHWOFHTIHeOTET H61il60 &) (HLOGIITLOT SBIT HEUT B 6TT 10 AIHLOTHALD,
SHHLOTILOTEIAUTHET 75 IHIOTHOD, alHmeussl 9 eiHrsald, alleuTsyoHdk GUBBeaTHeT 6
IFHLOTHOD  HTOILGHABE. QU@ 56 DhSHHUTHmeT OBmemiL  GHLOUMmISEeT
SHBemaled  HWOSHTHensv  CFUISSBT. DUHTUFH DB SHSHeUTH6N6  6lemrenildend
SFsome  STewILBG Curghl emearauflarsid CoHmausensn LTHFH OCFUINSBE 6UHLOTEILD
CuraITeHTE QHLILIFHE0EM6V IS 5 - 6 GUEDY DBIBHBHAUTHENMTH  O\BHT6TIL U H6NT
QLTSI 6w GLmBEH CaTeienpd GETeEGLT &HWOSTH0 DHBHD FHLUBHDS TMB6TT.

QG a1t & O\BIT &1 & 61T 681 o6&l et SWOHTLH60 pwiBdluwimenitaerledr
AUTDEHMBHBTHHL  HTHBEHOFMHHID HTTewIHmen  SeNeilh OCFUIISBHTH  6UHLOTEILD,
&ovell, FHTHMID, CFUIIY, WHeVH, 2 LS LML, DDHFUD DHFWT CFTHH pHW
g widest Gxfle GFLwiLL BeTen8sTH emen  GHTLjuTen  syeysen Likert scale
u@liumuley apsold  SPSS  GQuenQur@eflenm mé  u@lumiie] QFwwiu’ G ellugmbiser
QuBLIL L 6or.

4.1. BOUSSHHHTEOIOL LIGLILITUIEY

WL LGN  Wrell LHer  wewipensn el b@ LChg  Gawesvsll  NflelB@lul L
LT HEMEVEMIDHHINND  GHBLOLMIGBT BB STeRLILGS OB SHaulLmCHenl, CBTFF(Lpenen,
Aymuno®, Hevienr  oameni, @Rmswyrd  CoBE wWHBBID O BHBHIG  UHW Ul
sirmoGgwesorent Lifleyseiled Ouew &FUIGGHTIHeOTENTH6N6N QUTIDHMBHHTHMSH  &HiJLDT60T & EHLD
sMyenfidenet  HUTE OFuiuyd e  Hu1eBE S LMWSSIULL  e6ToH6EHTSHHdHH6N
apsold  BGFafldalul L wrflaend@ilul BUsHSeem WL L raig Cronbach’s Alphasneul
UweiUBHs el UUGSBE.  SeuBpsledr  (WpigeydelT  Leieumorml ST LLUUGE DS
DG I L Sewandg  wipfseiergip Cronbach’s Alpha @ewissdemgrient_uisd
GBI L wrflenw  DeTeIGOFUINSBHTE  LWSTLGSHSILUL L 66mehEeT  SDLOTSlenul
WsFsflwre Sienaih CFUISHI6T6N 61613 (LPIYeHE I (LPIYSIBSHI.

Sl Leaumewr 04: Cronbach’s Alpha plouss Heilenoll LUGUUTUIE] (LI6YEH6iT

LompS\&6iT Cronbach's Alpha
o I sl Lewoll augFd) 0.904
Ga1Oliy 0.704
&H6V6M 0.852
Q(HLOTETLD 0.791
HBTHMID 0.892
5606 0.703
SIMFUID DMFWT QFTSHSI 0.871

SmHH  TNIBHERSGFW  BOUSSHSHMID UL oTerdl LU morm ST LLUUGEBE.
BHELIY, SULI6Y(PIYEYBET BLOLISHSHEMEMD CUTLIHHEMEN 61603 (LPI6YSHE EUT(LPIQULD.
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i Leuenewr 5: Reliability Statistics

Cronbach's N of
Alpha Items
0.892 7

4.2. eugpomenmd Q@ mLitumen wrluled LGUUTUIE)

SlLLeauemsm 6: euLomeoTs GSUISTIguie LGUUTUI®] (LY 6T

BIWLILD

QUCHLOTET  LOT(S! QL Se0med

FHWGHTIH60 CLPSVLD QU@
QUHLOTEIND  6UTIDHMBMWS — GEmemiy  3.51 0.904 5 8 28 54 5
BLTHSH CUTHIOTEIHTES 2 6iTeNgl

SWOHTL60 (LP6VLD CuELLEBD

QUGLOTEID  APEOID  BIONTHS  LiFeemal o o 1.048 4 14 20 46 16

FLomer s FQUISHTH

STenTl ILBHS B

&HWOHTIH60 QUBLDTEMHA6HT  cLP6VLD

&BL_6060 (ALY ¥ FqQUHTE  3.43 1.066 5 18 17 49 11
o _6ileNg.

FHWGBHTIH60TED QupiuEw

QU (HLDT6U &35 60 0] UuGHenws  3.49 1.168 8 15 12 49 16

Colllbdmd mQUISHTEH 2 66N

sw  O@mPlsd  cpsold  GUBLLGD
QUHLOTEIH A6 (lpevld  (LPp&HeHHmeN  3.66 1.112 6 11 15 47 21
CloBOEHTETENS  FnlQUISHTHE6ITETSI.

QLOTEHSLD 353 10596

(peold: Y Ie|HSTe, 2021

CupeBdhs eumbmer ompslufledl  UGUUTUIS]  (PYe Sty  QIHLOTEID  QITIDSHNSHMUIS
Caremip  BLISH  Curgionensrselstengl  (3.51), mTeMTbHH  OFevewen  Fomelldbad
IQUISTHe6TeNH (3.56), HWOHTHL cpsvld GUBLILGLD GUHLOTEIHIHIEN (LP6VLD  (LHES(BEHEM6NT
Coplsetend  gmguisTHeeTengl  (3.66) B FaBmIdH6 e gyrefl el (X)
u@lumuie] Gumiorerd 3.5 < X < 5 oo eiFFlenlell  sTemilILBeISHOITE 2 WIJhd
Bemeoulevid  SHWEHTINL  UIHLOTENHBHET PV  HL MM  OFsVIHHH FnlgUIHTH 2_6iTeNHI
(3.43), S&WOHTYHeLTEL OGUBLUGBLD EUMLTEHIHHD @ UGHmW BFildEssd FmQuISHTH
o eiteNighl (3.49) eltiB FmBEmIbHeT 2.5 < X < 3.5 eeip eiFFaien STemLBaISHTe0
BESHST IDLLSHHWID ST (eh05 IS 6.

B,  QLBOwTHHomE  CHres@Wweurd  eumomer  wrpluler  QordHs  LGLUUTUIY
weHeiellhbaH eumomer ompslufles Frmafl QemL LIGUMIDTEND 3.53 SHeDd  FITFf B
aleuded GupIoTend 1.0596 yEelD STenILGES oMW, @hiE Frnsf SenL lGupiorend 3.5
< X < 5 eaeaip eiFs QUBIDTEIHHBESHT ST ILBGOISHTED FHUWOSHTIH60TENTHMN6I  aIHLOT 60T
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WL LIDTENEH  DINTHeMT  QITDHEMBSH  HIHIHeL 2 WiIhHenelsd  HTohdehOFeadHHIalHTH
aupoTeromyl  OsmLiumenr  wrgfsedesr  HEUSoLL  @pyemeT  GnTheldaleme.
Cauplauensuisvgnmlen, &WOHTH  wWpwBAulsd FHUBSOB  UBINLSHCHTL 19BE — BID
aumpdleii  Quewt  &WOSTHe (wBdwreniaelsn eumTaihSHemen 963  Relmns 112$
a5  aPsfHHeTengE  eetmp  Rosintan and Kathleen (1999) esisiusuysefilen  1pigBeur(®
QUTEHBBHHIngUl  alemHUTL @)l  PUINTID  (PIYeIH6T  CUBLILIL (BeiTermenr. Gsvld, @WIG
GWOSTLH6L  cpeolomd  HWOHTPL  (psweni@oumfledr  eu@HLOTEID 2 WINHSHISTNHTS — hUl6)
or &6l BH(HBHIBBELITH suILD Siene I&H616N 60 QuImpL_sH6iT CFemauemiLl
HIBTUSHBHTHE  LIWLGTLIHSHSLILL (HeiTeren. SgHenms0 Gouiaimomsr  diFsfilsy CaFuildbalam
DIEN6Y  GHMBAUTHS HTILILIGSOBEH. Revtenmpul CFLOIL HTememul (LPp&H6eSH  6T6ILISBHENLOU
Quewt  FWOHBTHevTeMTHeMEML G  (PpHeSH OCFuiwea)d OFHmhensy alevsfldbaab  6ImHLOTEID
GmmhHenalGBuw  LwWeTUBSHSIUL RHICa (pHPBwl HMTemIoTdS HHBHULGSBSI.

4.3. s6vall OQFBMTLTUTEN LGLULUTUISY

SlLLeuene 7: &evelld GBISTLIQUiler LGUUTUISY (LPIp6yas6iT

BIWID

oal .
Hevall GMISMLIY QL Sleomed

&l Oxmgped (LP6VLD CuELLGBLD
QULOTETSHHenennd CaTeni®  LleTensnaein

L . . 3.80 1.214 5 14 13 32 36
UTL FTemevudbaevaienul  CUBLISCET6TeN

FnlQUISHTEH6)6TT6ETS.

Hsiiopenesoll 2wy - ssveleowd  OBILT 5 6h 55 s 16 16 40 23

Pl QFuISIBSHI

Weitemenasemen LIgHalCuis

AGLILSHMNBE 3.85 1.077 2 14 12 41 31

DI ILIBFnIQUISHTHE) 6O S

L1 6ITen 61T a5 61T 60T BHe0aMUTeVILD

CuIBUMIE6TaID wer@emmid  3.73 1.153 5 13 14 40 28

k3 o (NTRICE: s3]

SWOHTL60 CLPEVLDITERT QUHLDTGIILD

seoelie o seluibdsn 3.81 1.070 3 12 14 43 28
QoTHHLd 3.75 1.1338

CpeVLD: Y UIeyHHT6eY, 2021

seval rhluilen uGLUTUIR] (WPYeldEeleilly UTL FTenevd HeoalenwiliGup (wpigalsmgs (3.80),
o wisevalmuls OHTLy 2 Hadlams  (3.60) Hevalll  QUBIBUBIBeTL  (PeiTGemBmBID
sTen LGS mE  (3.73), UGOTID  Hevel  BLOIGHMBHMET (LPTOIBHd 2 He a6
(3.81), rsaHCws auGLLSHNMBE 6CF60HIIQUISTH6TENEH (3.85) USUI  FnBBIsHH6IT 60T
@e»L_LEUEIDTEID 355 x £ 5 e aFaL CuIpILDTEN S 60 © _WITLOL L DT
sre LGS epgl. Hevall ompslullesr Gordhg LGUUTUIS|  (Wigeysemedmbadl Hevel  Lompslufler
gyrafl @evLOUBIDTEID 3.758 SEed Fyrafl Buwin elsvssd Qumpiomerd 1.134 <yse|d
STEILILBS BB @miE Fyra(f) B L1GLMILOTELD 35< X < 5 etedim i F g
QuEIOTETSHHBEGHET — HTewILILBUSTEY  &FWOSHTH wpwBdlulepm s  uie]  wrglfleeier
&606) Q& mLiTument SHUSIOL L LOTES) IR D) ¥ STem LGS MBS SIHTAUG
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AUINGHTHSH OFHTeCFuwiuuTul’ L HuOHTHsd (WpenerGaurm &HWOHTH6L (WpWBFulam 1o
LeitemenaseMen &evel DL L IDTed] (Lp6T@aBBLOeNL HAHLUILIGHTHD & (HIHIH BeulT.

QACHCumsimI AFmoriLm G HeMevenDHHIN G&BLIOURIGMNET Fepd CUITIHETTSHIT  [HeneVsnHLD
ot uieled Moepeng and Tisdell (2008) ersieufseng  (pigellen  Lig  &HUWEHTIHL
wwuBfuiler rte ol (phHampuianflear  seoalwl LD 67 FHeiswwrs  AHSNHHHIL 6
SalfHellell  Fepd  GQUIMHEMTSHTT  Hemsveniowld 2 WFhHHUUSTHS  SHewrl MWL (Beengl.
@ Hemgliient_ued @6ieuTUIaieID ol B HIemm U6t 6or &6061 oL L_LD
(PeTGeBBLOEML_[H&leTeneniD @GN HHdHDHH!.

4.4. G&1HMD COHTLTUTE LGUUTUIR)

SlLLaimewm 8: &HTHT GUISTLIguien OomdHd UGLUUTUIR (LPIge)sHsiT

SEHTHT SBISTLIg SevL @u_lw. s 3 45
alleuEH6

CuELLEBLD Q)(THLOIT 601 & 35 63T (LP6VLD

Cumgndsmen 2 swiensl o SIS Td  3.81 1.143 5 11 13 40 31

o _6ileNg)

E205015%:) MEUSHIHIL 1, B60TF MBI HEMETULD

. . 3.89 1.091 4 10 11 43 32
LHSHIN UFHBMEMUD CUBIPIYSBSHI

CuELLGBLD Q)(THLOIT 60T &> 35 69) 60T O memn(h
—emen ORI BUMIBEG gy s 3 45 4 43 35
QuIrL_smemer Q®meiTe6e)
CFULIWSFQUISHTS 2 6iT6NH|
QLTS SLD 387  1.1196

(peold: Y Ie|HSTe, 2021

Gomung, &FsrHmy mpulles Gordsh UGUUTUIR] (WPalHellelmbsl &ETHTT wriPluiler Fyme])
@emLLGupiorend  3.8733 ouded  Fyrsfl Hwip  elevdsd  Gupiomend  1.1196 Sy &b
STeT ILBHS TSI, QAmIE Fymaf @emL_LGILIMILDTEILD 35 x < 5 et IF G
QUEITETHHBEGHET  STILLIGAUSHTED  HFUWOHTHL  WpwBHUNDTL TS  FUGGHTIS60meNT&He6rTed
GHTHMTY  Hemev GHTLTUTE  HMHUSIDL LIoTd 2 Wifhdh 1oL L GHFH60  SHTewrlILIHE menio
ST MWL ILIL (B6iTengl.

STem  BILIged  GoBosmememiul L spuielsiilg  Hewisl el  GuBp  &WOSTHeds0  FHLL
peireof  37.8  eigomeneueen WL BOWL  Hevev  HBTHTT  Bleweoulled  SHTeurlILIL (HeiT6NT6dr].
M6V, HleWISLemadill GQuBW &HWOSTHeN60 FHULL SH6i Ll6den (Wedteflevd umTéds  69.3
aiploTamalser  Fpbsd  &HTHT)  Heweoulsd  SmewiliLl(Beieneno  Sewrl pSluliLl (BeiTeng
(Ferka, 2011). opsaumasuisd @e uieled OGuemt  &WOSTHeL puiBSuwimenitaee
GHTHM Hleweowmendl &HWOSHTH60 pwiBd cpeoiorsds GobLIL BHeTeNHTeHS & ([HIHIHIIBEIT.

4.5. GxOy Ll EFHTLiTuTer UGUUTUIeY

Sl Leauemen 9: Cxuy @mamiguier GLrdHs UGLUTUIE] (LPLY6YSHe6iT

Crillly @nlEmig QL Qﬂ;'l;m 2 3 4 5
Callly LpEHD DB BFHHI6TeNSHI 3.03 0.858 5 19 45 30 1
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Ca1AlILIBHTEL QI 19 QU(HLOTGOTLD
LA 3.49 0.916 1 16 26 47 10
B85 B I
Cxilly Woeiine CBTIBLGSEDS 3.38 1.090 6 16 25 40 13
OQUBBIHESTETEMILIBLID  QIHLOTEID  LPEVLD
L simefedmhe oleos (podns 3.78 1.069 5 10 10 52 23
CLoTSHSLD 3.42 0.9832

(pevLd:  UIe|SHT6e, 2021

B0 &m_L LI (BeiTen i Leusnemiulsiing GOl updsld B S HHemens (3.03), aullg
QUBLOTENHMS UM (Wdlama (3.49), CxlY wWwaHeSLres sTHBuBGSama (3.38) aluw
FBmIbHeme  RewLUGumIoTegd 2.5 < X < 3.5 aeip  aiFfamien  BHHHT UL HE60
STWILLGHSIBeN. DNHBEH DaITHeMNLSHHe0 GO 1BBID QIRISIUPSHSID  HHBeUTH
SEUUSID SITJEIILOTHEVITLD. Goguild, CUBMISCBETETEMILIHLD 6)(HLDTEOTLD CLPSVLD
sLeBeMelmbdH  ollevd  (pdpal  (3.78) e gapplledt  @ewL UOUBILTEND oL (BLD
o WL LGHaHe0  sTewiuubdaing. DHBE&H HMjewid S  OBDBID  2_6wIguisddH6Te0
Flpenailed CFSHILGD UsISHSHeme CUBB HLenedl OF6VIgHSHIeNHTEOTEHLD

Cuomuy Gy GsmLjurer wIBUIET  OTHS UGLUUTWIS (WYeHeTelhhe Gl
wrplwler gyrafl @ewLUOumIoTeiD 342 Eeb, FImFfl Buwweleosed Oumiomeid 0.9832
QD BTeLUBHBEH. @hE Fyrafl  @evLlGupiorend 2.5 < X < 3.5 661 eiFas
QUEITETSHHBEHET STEmLILBSHTEL FHLOHTIHL (WwBFHulamm e FUICGTIHeoLpenerGeur e
Gl Qapmitumer wrpflulledr FHplig) Beweowirergdl BHHHT oL L GHIH60 HTewrlILIHS MmenLD
sewiLplwliul(Beengl. @& &wWOsTPsL  wpwBdlwreniaefen, Guwi  GFOY  UPHSLD
gaHTUTTHS DieTened b GHmBauTd 2 6TeNend LsOLLGSHHISBSH).

4.6. WH68B OBHTLITUTST LGUUTUIEY (LPLQ6YH6iT

Sl Laueme 10: (pHeSL B wrpslulel LGUUTUIS| (LIg6)d6iT

8L :
allev&60

SWOEHTH6L cpsvld CUBMIGCHTeTOMILIBLD
SU(BLOTETLD S6u (LD 5656 3.06 1196 10 25 27 25 13
CeuwiuGSBSEI.
Wil  (pHeSH CFI LGB eIHETE0
o BLE SBBNEATDE. 3.48 L1187 34 32 26 0l
WP&H6EOLI96T  clpsVLD  (LpedTenTflevild LI e
B 3.39 1147 4 05 39 52 00
Qs mflensv B ILSHBE
CFTHHISHHM6N VLY L 3.53 1.01 2 14 31 35 18
FnlQUISHTEHE)GTT6ENS.

QoTgHLd 3.365 1.1985

(peold: Y Ie|HSTe, 2021
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W& 60U Bompslulledsr  LGUUTUIS)]  (PIgaEeTeaiLlg, L6 (PFHeSLIQeITed 2 MLGH  (LP6T6NFIeVID
untibs  IAHBFbHmaHl  (3.48), eugmomend Gwald HsfHseTengd  (3.39), &WESHTL60
apeold  QUBEBIGECETETOMILGBID  eITEID I  (WHeS® OFUIWLILGEBE  (3.06), &lul
amppIbaefen  @ewLGuporend 2.5 < x < 3.5 o3 elFal QBTN EI6iT
BT ILIH6NHT6V B Fn B 13185611 60T 6JBBIH 6B TEITET60 Hlemev BBHSHILOL_L DTS
s ILUGEHeama. @mnE  Osmbmsy  elevsfliusBE — CFTHHiIEHMmeT  DIFHBFHDH
FQUISTH6TeNGHI  (3.53), 6l dmBsledl  emLLIGLEIOTEID 1oL (BLD 35<x <5
alFFanlell 2 Wl Lgdlev wrleefen SHmlidBeney sSrenrlilbalemal.

@B WHeOL B ompsluflesr QTGS UGLUTUIR]  (PIgedererily  (pFHeSLIgen  FITFifl
@evLUGupIoTeId  3.365 Feb  FgnFfl  Huweleossd  QupioTend  1.1985  se|b
sTemlILGEHmBE.  @hiE  Fyrafl  @enLlGupiorend 2.5 < X < 3.5  eeim  eiFSaniein
sTemlILBeusHTe0  HWESTIHL (WwwBHulemm e FWEHTIH6L (penen@eurfledr  eUTIDSH S HBHT
WPCBBHHIHEH  WPHSL B  LLD  QsrLiurer G mifleowpsnenGeurfles SHmug
L Lomegl BHSHBHTLOL L SHaHlevieiTenenio Geieuruiadsd &ewrl st (Bemengi.

4.7. I (BSHHMBSETR 2 I S LMWL 6uFdH GSBISTLIgHerer (LpIgeyseir

Sl Leuenem  11: el (BHFHe0BEETa o LS LMW 61Fsh GBlar gulsr OCrdHs
uGLUUTUI6)

Wi

2 I slLemwly GSBSTLIQ QL mﬂﬁmessi) 2 3 4 5
®YEY BIoMMbBD HeDl SEHBE. 4.14 1.045 4 7 3 43 43
Al gelT  SMIBHHTHEHEHG  CuTiomer
o @ eusdms o _ieman. 4.00 1.092 6 6 5 48 35
BEBREDLSSILCL  sPemp  asdl 1020 4 6 5 46 39
o Gitengl.
Wsigmy eusdl SremiLGSamoI 3.80 1.082 5 7 19 41 28
G L ILGESDE.
Hreveobus] augd SraiLBEHpo 3.94 1.023 4 7 10 49 30
Com b 3.99 1.0524

(peold: Y Ie|HSTe, 2021

G &I LI (BelTen i Leuswewiulleiinilg  Fa@Bpibsenen GenlLGuporend 3.5 < x <
5 et efFfB@en 2wyl LHHe0  STMILILGHGMH. RHBEH SWOSTN6N6T  cpevld
2 LalLemly  uFHEmen  QUBBISCSETETNSIMQUISTS  SHUUSILD 2 I &L L el
QUF FHUITE S| QUTLDHNHHG (PSS 6160188 (HAIGUHILD SMJ60TLOTH SIEDLOUIGVITLD.
o sl Lenwly wrBuler Grdsd ugluTule] Wesefelmbd 2 L &l Lenioli]  omsufler
Fynafl QemLOGumIoTeND 3.9960 oisad Fyrafl B eflevssd GuInTeID 0.89533E6)|WD
sTemiluGBeamal. @mEg  Fygrafl @evLluGumiotend 3.5 <x < 5 eaam ofFx
QUEIOTETHHBEHET — STILLGAUBHTE — FUIGBHTPOUPWBFUTDITL TH  HWOHTIH 606N 61T 601
® s Lenl Heneowmendl (PeiiCarBmLoenL balsTenenoOSHTLTUTe G TiflevwpenenGeurfleit
SHmuUg LT 2 Wb  WLLSHHeeTenend  SemiLSlwiul BeTengl.  DHTOUSH
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GWOEHTHsL wWwwBAWILTEH SWGSTISeoTenTHealle aITDHMBSHS HILD (LPTCOIBBLOENL 618560
QI (I HINMBHHT 60T 2 ' &l LNl QUF 35 B6IT DIFHBHID HT8H(6hH0F6VIHHINNHTH
CHTIHEOLPMETBRITT & (HFEHIE) 6HTB60TT.

4.8. SMHFWD SMHFWLIT QFTHSHI

SiLLaimem 12: HFLD SenFunl 6FmHH GBsTLiguils GTdHs UGUUTUIE] (L6 6T

SIMFU|LD elan&furr CensHaI SevL [t;]U_ILD. { s 3 4 5

GBSTLIg a1l60860

FWOHTION6L  eUDTIHSH6  psold  4.11 1.053 5 4 8 41 42

SIWFUD  DFWLT  CFTHSHIHHM6N

Q®reiTelse) CFLIWLSFIQUISHTS

o _6l6NGl.

GWOSTLH6L  sumLOTISHSHen  peod  4.08 1.022 3 7 9 41 40

SMFUD  FWT  CFTHHIHBHM6T

allhHL) CF IS FIQUISHTH

o _6ileNg.

GWOHTL  suLOTEISHSHle  cpsod  4.06 1.090 5 6 8 40 41

SIMFUID  DFUWLT  COFTHHIHBHM6N

ugTf & e amIQUISTES 2 _6TTeNS).
QLoTHHID 4.08 1.055

cpeOLd: UIeHST6], 2021

GG &I LLILIL(HeiTenm i Leuenemiuleiig  dnbBmibdemen @enLliGumiorerd 3.5 <k <
5 eamp oIFFAB@GHeT 2 Wil LHaHe0 STeuuGHama. RHB@&H HUWOSTIN6T  cpsvld
SDMFUD  DFWT  OFTHHIBHMN  CUBBIGOHTETNSHIQUISTES  RHUUSID  OFHTIHIHE
CFTHHIBHET (PHHWIOTE RHUILIGID SHTTERIOTHEOMD. DHFUID DHFWLT CQFTHSH  Lompsludedr
QreHs  uGUUTUIe]  (PyeEeTelmba  dbworluier  grrafl  QenL LIGuUmoTenDd  4.0833
AFBD FITFf Huww elevded Gupiomerd 1.055 used STeml LGS ame. @miE FIraf
@eoLlGupioreid 3.5<Xx < 5 6B elFF QUBIOTETSHBEGHT — BHTWILILIG6HT6L
GWOSTLHL WPpwBFWIILTE HWESTIHe0penanGaurfler DmFUD DnFWT CFTHIHISHN6NL
CQuBEBIBCETETONH  OHTLTUTE  HHUg U LIoTeodH 2 Wifhsd WL LGHHL  HTulLBolg
L6060 &5l63TMBGH].

49. MPEMBHBHILD

Quemr  swGsmPsvmenysefled 100 Gueny wrHflwTes OFHfle CFuiml eMeTdOHTHHIGBH6T
QIPBIGLILL(H  QuBBIe  OEmeTeniul L (pgeydeier L  &WEHTHs0  wpwBdulenm mes
2 _WIhHeme] DMLE| WL LHmEH 58 aIBHITINTHEHD HBHHSHT QITDHMBHHT DI L dd5ene
42 eigloTenalaeEnd CeueliibBdduleermer.

Iyl uglurwieler Gurgl eumoTeD, Hevel, &HSTHTIWD, CFILY, WPHeSH, 2 L &L L enoll]
AUFSH, DMFUID DMFUT OFTHHIEHNT PHU DMHH  LOTIGEMEMUD HUTE CFuig
CuBBIBCETeTemILL L. Frrafll  GupoTeamhiseier  SigliuenLullsd  QeuBpledl  (PWOITHS
Fynafl Qumpiog) 3.715 SEed BHwip efleudsd GG 1.0860 SUHaD SHTERIILIGES B
@miEe Smass wisseflagid Fyrafl @ liGumiotend 3.5 <X < 5 e eiFdaien
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STen ILBeISHTE0 CUewT  FHUWOHTL60TENTHEMET UTIDHMNBHSHIIOTOHI FHULOHTIHL  (WpuwlBdFluisd
FOULB  eIMTNSHmSH OLIHHH HOHTEIL SH6il  eutulleorsd  (peierflevid  UTTHS 2 Wb
L L HH60 STemrlILBaIsHTHdh O SHUIGSHTIHe0LPenenCaITT & ([HdhIa6mBe.

SiLLeauenewr 13: uie) wrlisefer @enL. LOB@ID BUoaileodssd

wrBsefler Fymaf ggnafl B QUT|DEHEM BB G5 601

LommleB6iT @emLL1 GUBIOTEID a1l60860 IBHTE HTdHBLD

2 L&l Lewwll auFd) 3.99 1.0524 2 Wibs LOLLLD

Ga1illuy 3.42 0.9832 BOSHHT WLL LD

H606) 3.75 1.1338 o WiMh& DL LLD

6)(HLOTEHILD 3.53 1.0596 2 _Wihs LWL LLD

FHTHMJLD 3.87 1.1196 2 _WiMbhs LOLLLD

[(ERNC) 3.365 1.1985 bBSHST UL LD

SIMFUID DMFWT QFTHSI 4.08 1.055 2 WiMbh& DL LD
WWoonsHs Fyrafl GBI 3.715 1.0860

5. ey

WL L&S6NMIL Il LHHe0 wwewi(pemer el db@ LFéassogweorent UfleiB@lul L Guew
GWOSTLH6L  (PWBFWTeNTHeT DHSWD uTIPD  SHeUlLmICHewT, CBTFF(peme, SHFTUIOH,
Setrenn  oompendl, GdswUTD CuBE WLBBID o BHHTG UAW @ SPTEFLIeOTET
Uflesener  emowomdd  OBTewiy  Ouewt — &WOSHTIH60T6NIT 61T 601 QUTLDEHM B H B &I 60
CFe0aUTHGHFOFIHHID BTy 6007 61T, SiaITHeied QUTLDEHM B H B &) 60 JBUBSHHID
SHTHHDOSHTLTUTE oTHflseller FHmligpensvenuids semrpluyd Grraslsy GLomO\sTememi L
Q6ueuTUIIETL TH Quiemor WS 606N &H61T 601 QUTIDEH B HBHT HEN S ST DM 60T & @HLD
HMTNB6eNTS il [HHHIEMBHHTH 2 1 Sl LDl QIFSH, DMHFUID AHFUT CFTHEH, Heval,
&HTHMIID,  euporend, Gy, wpHed® Gumeiimenr  omPSideMedn  BIOLSSH — H6SMIDL
UGLUTWIS ML T SHevwiL mBlLlILL (Beieren.

QhG YUNSSTE 61hHHIS OsmeTeniul L  omSlealed  QaIBTHW  DHFUD  DenFUIT
CariHgkl  wrfwmergdl  gemeiul  TSlIGemend  STUIgeVd 106 2 Wihsh DL SHFH6v
FHTHHEHOFVHBHIBBH. DHeT  ReOL DG Teigh  4.08 45 ST LGS MBS,  LGLUTUI6
wgeierly Suie] GFuwiul Leujseilsd 85 eispworamalsells o I Sl L eniolil] 6gFd oL LD
o Weus»L bhFHl STewlILBImBE. @6 AHSAUIIBG LIgHTen SMyenid euHOTeISHSH60 CLHD
UGS SmFud Simdwt CardaHibseien OsmeisaaalBsrs LwaUBHSILGSTGLD.

@mEe wrafsemms efle QFUIWINLLLaITHeNs0 52 6isHTaralasis I(HLOTEN DL L LDT6HI]
2 Wihd WLLHHL sSTewiuBGSama. e uley  wpgelery  &Fuwsmidleoreniaerer
Leitemenaselent  &eval  Blemeowlmeirgk  3.75 613 @eOLIDAIILL 6T 2 WiJhd 0L L G601
FHTHHEHOFVHBHIBBH. BmIE NITOBTHBHIGHMITL MBI QUBLILL L (pge|Heier LIFsmyd
72 eigplomeeNTHeMmen &Hevedl 10U L IOTeNd] 2 WTIDL L GFHe0 sremliLBaSema. ReHna@ LIysmer
&Myenrd SHevellulled (PpHBwIbH D DFHEfHHmpulearmsd Hevaldsrs CFsvalBD Diemallsvid
SFHF  gBUl_(Betengl. @Henmed GUBEBTT Hiogl LlsiTenendemen LIFHHCWS aIGILIBE
SIS FQUISTHAETNCHTH 2 W] Hevalenuwiujld OUBBIS CETHHE FnlgUIHTHEETENSHI.
Cosuild, HBMeVISHHTEN  GDHMEY  GLUBEBTTHMTEL DMOHHIS OCBTHHBILL (BH6TNH. b,
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GWOHTH60  (pemei@eaurflenl  UTDEHMBHBHTHHD  QFLMTHGHFOFVISHHID  HMT6mT D660
H60IUWID QUHLOTEISHMSL CUTEIBI 2 WIThHeneled HToHad6hOFaISHHINIEH LIGOTTESBSI.

Spuiefenly  FWOHTIO  (penerGeuriledr QUTDHMNBHHTHMSH  HTLOTENHEGHD ST 6007 Hen6IT
wHUIIG CFUINSBHTE 6ihHHIS OBTeTemiUl L TSiGeNsd eImISUl &HSTHTY  LomsWLTeIg
Quieuar HWGHTIN60T6N) & 61T 60T FHBTHTJLD 2_Wihs oL L& alev SHTILLIHeIMS
CeueMLBSHHIFBH. DhEG OLWLHUT TegEH 3.875  STRILULGHOMBH.  LUGUUTUIR)
wgalerg  ule]  QFLWOULLaifseied 78  eislomemeuselled  &SHTHTY  OLLLD
o _WeueHL bFHl STewIILIGIBEH. &6l AHBAIIBEG LIgHTen SMyemid euHIOTeNSHSH60 GLU(HLD
UGEH CuragrosTal 2 emienal HIGTHID, FHBhHH maubHul HPCeoTFemaIHeT OLBBIH
CaTeTaISHB@GID UWGTLIGSHSHLILIGS OB

16|  (wigellsiilig GFOIY ol LioTengl 3.42 el SenL AL 6T HHHSHIOL L G35 EGe06W
ST LGS BEH. BhEG AHSFESUULL  QIHOTEND  H6Lal  OBDILD  FHTHTT  UFH SN
CurepeuBenm  CuBmIs CaTeTausBaTd  OFsvall LLGaeameno, GOy uBpsl  Sieujssl
SBHmB  Gsretenmeno, GFOY  OGOHTLFuTEn  elendsllleieno  GUTEIB  SHTT6RIMIGS6NT60
Crllb@D HelemD GHmmauTd STOILGSOBSH. Uule)y (paleiiyg (WHeSL (B oL L TegH
3.365 ety QLA 6T BBSHHT L LGHHL STewiliLBHemH. 50  aigHomeeuyserien
WP HOL (B WL LIoTendl BBHST WL LTS STeLLBHOBH. SBFHI 6Jenediul HMTewidenen oL
GompeuTesl L LGHFH6L  Guewt  FWOHTPL  pwBFlwneniseien  aUTDHMBHHT&HH 60
FHTHBROFNHHINBHTH CHTIHEOLPHTCUTT & ([HFEHIS TB60TT.

QLB OCwriHswores CrregaamCurs @elsuruieiler  (wigeleiilg Lo L &6l  LD6wT(LPenea
alLsE LUi8ss  GFwevs UfleBGLul L ugdHulsd  GQuswr  &UWEHTLIEOT6ITIT 6T 60T
AUTDHMSBSH  SHILOTEISH GWOsTHL  WpwBAWeTLTE  (WeiTGaBBLenL A HLUILISHTS
O TIle0(emeTGourit & ([H IS\ IB6IIT. SIS WPYe|HeileiLIg, I (BHHIMDMBEHBT6
2 LsLLMWIL aFdH, DMFWD DDFWUT CFTHEH, SV, SSTHTID, eUHLOTeID GuTeIm
sMyenflael o Wil L HHevd CFLOLLY oBmId (PHeSBH6T BHHST WL LHHID SFUICGHTLHE0
wWpwBHwreniaefer  eUTDHMBHHTHHID HTHHeEh0FIHHINSI 6wl BIWLILIL BHeTendHl. b,
QuriHsTHwTe UTFeGILeUTEH FWOSHTIO WwWBFWTeng oHHMT  QITLDHMEHIHT &I N6t
(PTCEIBmINSHE0 (BBl LMISTBBISMS! 61608 Mg (PelBE& 6UFevTLD.

6. syuiellen LIfbglenyHeir

RQsiuruialed  OpmbeowpsnenBaurflen Cui  Gemmeursds — STewiLBESom  CFO  1OBBID
WH6SL_ Bl LPHBHBH e 261HGHe dbHHInigul alenduiled FLTTHSBET (Lp6aiTenaldalILL (BeiTereo.

* &ML HIFH60 Ga1Al1y F1DUIH DT 60T Pl ewrT&FFemuwl JBLIHHHCauewIBLD.
aIRIFHeMeL CFAILSHTEL IHTHTELHBHED HeMLHGID LUIHIHmeT LS iSle]enT a6l
aulpmIGLILL  Geusmr(BLD.

® QHLTAISHHD @ UGHemwl (WwHellheud LBl pCeorsensn eaupmis CeouemiBLo.

o HFWOSHTHNIHHTO HLewem aIPBIGID BuTadl UGHFH UGHWTS SFUWOBHTIH euenyFd
& L hIBHEHHEG 6JBL aIIphIGEaIewHIBHLD.

o 2 Faldmen  eupmIGL  Curk  @Cromdflwmer  &WESTHL  (pWBFBHEHESG
BLGIUDMIBTSH  UBLOTRIHMS IHBfHS  dmigul  LHw  OHTHsd  (puWBHEHEndHE
aIPmIS Gauemr(BLD.

o sWOsMHL WwBduled FHUGCTT OHTHEIL L DipSleney  OHBTERNIQMBUILIG  LOIHAID
ST,  Fhendulsy BGUTLIgenul DHHWTEH  THTOBTETEHID  FhHTLILIBIGH660
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OamABL U FHwrer oiple) SFWOHTHI6L FHUBCMTHHE WHAID DUFUIDTEGID.
RpBE ULIBFHH6T aupBIGLLL Ceuemr(BLD.
o Luima Qumib HL_6N6)UBHEN6IT P& HHILCHTH 2 BUSHI QuUITHL_Bemer
FhnSHLILGHHIUSBE QUTUILILGHMET gBLUBSHHE OBThobs Cauemi(BLb.
o QTG  FBUGHdW  WPpHeULllgBeTen  CFOLLTS  woudbHd  Csmetensy
GouewiBLd 61601 Y BovTFem6N GUPMIS Couemt(BLD.
* HWOESHTIH6OTNTHEHHE UL IQUNEL60T HL 6T L AIQHMBHMENT BB fHH CalewiBLD.
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