ISSN 1800-1548

MENTOR
The Journal of Business Studies

Volume 2 No.1 2018
Contents
Page No.
Foreword iii

Exploring the Determinants of Users’ Satisfaction in Mobile Commerce

W M I P Wijesooriya and S Sritharan 01-13

The Poverty Profile in Post-Conflict Sri Lanka

J. Suresh 14-31

The Impact of Electronic Human Resource Management Practices on Bank’s
Environmental Performance

K Shaumya and A Anfon Arulrajah 32-49

A Comparative Analysis of Customer Satisfaction on Self Service Technology
Channels between State and Private Banks

J M Tharaka Madhusanka and T Paranthaman 50-61

The Corporate Social Responsibility towards Customer Attitudes

G HM A Darshana and V R Ragel 62-73

Faculty of Commerce and Management
Eastern University, Sri Lanka
Batticaloa, Sri Lanka



Mentor, The Journal of Business Studies

All rights reserved

Editorial Board

Editor in Chief

Dr. A Anton Arulrajah

Senior Lecturer-G.I
Department of Management
Eastern University, Sri Lanka

Editorial Advisory Board

Mrs. V. R Ragel
Dean-~Faculty of Commerce and Management
Fastern University, Sri Lanka

Mr. T. Paranthaman

Head-Deparfment of Commerce
Faculty of Commerce and Management
Fastern University, Sri Lanka

Dr. S. Jeyarajah

Head-Department of Economics
Faculty of Commerce and Management
Fastern University, Sri Lanka

Dr. A. Andrew

Senior Lecturer, G-I, Department of Management

Faculty of Commerce and Management
Fastern University, Sri Lanka

particularly in Sri Lanka.

MENTOR (The Journal of Business Studies) is a refereed journal
published by the Faculty of Commerce and Management, Eastern
University, Sri Lanka. It is published annually. It is the journal of the
university devoted to the promotion of systematic and scientific research
studies of the theory and practice of Business and Management,

ISSN 1800-~1548

Rs. 300 §.7 |




Foreword

This is the first issue of Mentor-2018, Journal of Business Studies which is a unique
journal, aiming at promoting systematic and scientific research of the theory and
practice of Management, particularly Eastern Province of Sri Lanka. It provides a
network for publication of academic writings based on library, survey, field,
evaluation, experimental, and causal-comparative research, original thoughts and
perspectives with regard to Management and Business Studies. This journal is
expected to be published annually and it will be the journal of the Faculty of
Commerce and Management, Eastern University, Sri Lanka.

Although it is mainly devoted to publish research studies done by the academics of
Faculty of Commerce and Management and their undergraduates and postgraduates
students it expects to publish research studies of good quality from both local and
foreign academics and practitioners. The Journal welcomes original contributions
not previously published in any local or foreign journal in specific areas of General
Management, Commerce, Accounting and Finance, Enterprise Development, Human
Resource Management, Marketing Management, Project Management, Technology
Management, Production and Operation Management, Organizational Behaviour,
Banking and Insurance and other related aspects of Management.

[ believe in that this journal will be of importance to undergraduate, and
postgraduate students, managers, administrators and junior academies as well as
senior academies.
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Editor in Chief

MENTOR, The Journal of Business Studies
Faculty of Commerce and Management
Fastern University, Sri Lanka

Email: mentor@esn.ac.lk

Tele: +94 065 2240214

Web: www.esn.ac.lk



