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 MrphpaH nra;jp 
 
 
 
“yPlH” vDk; vkJ rQ;rpifapd; gj;njhk;gjhtJ 

,j*lhf cq;fis kPz;Lk; re;jpg;gjpy; kpFe;j kfpo;r;rp. 

fle;j rQ;rpifapy; gyUk; gytpj fUj;Jf;fisAk;> 

Mf;fG+Htkhd MNyhridfisAk; je;J vk;ik 

Mjhpj;jpUe;jPHfs;. midj;J yPlH MHtyHfSf;Fk; vk; 

ed;wpfs;. 

 

,e ;j ,jopy ; f.ngh.j cau ;ju khztHfs; > gy ;f - 

-iyf ;fof khztHfs ; > kw ;Wk ; tq ;f p CopaHfs ; 

Ng hd ; N w hi uAk ;  fUj ; j p w ; n f hz ; L  Mf ; fq ; fis 

ntspa pLf pd ; Nwhk ; .  njhlHe ;J cq ;fs pd ; MjuT 

vkf;Ff;fpl;Lk; vd;Dk; cWjpahd ek;gpf;ifapy; ,t; 

, ji o  cq ; f s p d ;  f u q ; f s p y ;  j t o t p L f p d ; - 

-Nwhk;. 

 

 
 
 
MrphpaH 
jpU. uh. fpN\hFkhH  
tphpTiuahsH (jFjpfhz;) 
Kfhikj;Jt Jiw 
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tphpTiuahsH (jFjpfhz;) 
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MNyhridf; FO 
 

 
fyhepjp. m. md;&. 

rpNu];l tphpTiuahsH  
 

fyhepjp. B. gpughfud;. 
rpNu];l tphpTiuahsH  

 
jpUkjp. gh. nfd;db 
rpNu];l tphpTiuahsH 

 
fyhepjp. m. mUs;uh[h 
rpNu];l tphpTiuahsH 

 
jpUkjp. vy;. b. tpf;uH 
rpNu];l tphpTiuahsH 

 
jpUkjp. b. jtf;Fkhu; 
rpNu];l tphpTiuahsH 

 
 
 

fzzp newpahsH 
 

v];. whfy; 
cjtp tphpTiuahsh; 
Kfhikj;Jtj; Jiw 

 

  
jq;fspd; fUj;Jf;fs; MNyhridfs;> tpkHrdq;fs; mDg;g 
Ntz;ba Kfthp: 

MrphpaH> 
“yPlH” rQ;rpif> 

Kfhikj;Jt Jiw> 
tHj;jf Kfhikj;Jt gPlk;> 

              fpof;Fg; gy;fiyf;fofk; 
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cs;slf;fk;  

 

 

 

1. 21k; E}w;whz;by; njhlHghly;; 

nrNyhkpah whfy; 

cjtp tphpTiuahsh; 

fpof;F gy;fiyf;fofk; 

 

2. jiyikj;JtKk; mjd; Nfhl;ghLfSk; 

nrsk;ah Foe;ijtbNty; 

cjtp tphpTiuahsh; 

fpof;F gy;fiyf;fofk; 

 

3. gq;Fr;re;ij KjyPL 

igry; md;ldl; rhkpsh 

cjtp tphpTiuahsh; 

fpof;F gy;fiyf;fofk; 

 

4. fhg;GWjpapd; Kf;fpaj;Jtk; 

fNzrd; Rfd;ah 

cjtp tphpTiuahsh; 

fpof;F gy;fiyf;fofk; 

5. re;ijg;gLj;jy; fyit 

fjpNu\d; ngsuzp 

cjtp tupTiuahsH 

fpof;Fg; gy;fiyf;fofk;. 
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21k; E}w;whz;by; njhlHghly;; 

Communication in 21st Century  

 

nrNyhkpah whfy; 

cjtp tpupTiuahsH 

tHj;jf Kfhikj;Jtg; gPlk; 

fpof;Fg; gy;fiyf;fofk;. 

 

njhlHghly; vd;gJ jfty;fis xU ,lj;jpypUe;J ,d;ndhU ,lj;jpw;F gupkhw;Wk; 

nrayhFk;. ,J r%f xUq;fpizg;gpw;F ,d;wpaikahj xd;whf cs;sJ. njhlHghly; 

MdJ jfty;fis gfpHe;J nfhs;sTk; gupkhWgtHfspd; czHr;rpfis 

ntspg;gLj;jTk;> tpthjq;fs; kw;Wk; fye;Jiuahly;fspy; gq;fspg;G nra;tJ 

njhlHghd jfty;fis toq;fTk; cjTfpd;wJ. 

jfty; gupkhw;wk;/ njhlHghly; gy tiffspy; Kd;ndLf;fg;glyhk;.  

1. tha;nkhop %ykhd njhlHghly; (Verbal Communication) 

2. tha;nkhop my;yhj njhlHghly; (Non-Verbal Communication) 

3. vOj;J %ykhd njhlHghly; (Written Communication) 

4. fhl;rpg;gLj;jy;fs; (Vizualizations) 

tha;nkhop %ykhd njhlHghlyhdJ Neubahf njhlHG nfhs;sy;> njhiyNgrp> 

thndhyp Nghd;w Clfq;fs; %ykhd njhlHghliyf; Fwpf;fpd;wJ. cly; nkhop 

(body language) iriffs;> elj;ijfs;> Nghd;wit tho;nkhop %yk; my;yhj 

njhlHghly;fs; MFk;. kpd;dQ;ry;> Gj;jfq;fs;> ,izak; Nghd;wit %ykhd 

gupkhw;wk; vOj;J %ykhd njhlHghlyhff; fhzg;gLfpd;wJ. tiuglq;fs;> rpd;dq;fs; 

Nghd;wit fhl;rpg;gLj;jy;fspy; cs;slq;Ffpd;wd. 

xU njhlHghlYf;F mDg;GdUk; (Sender) ngWdUk; (Receiver) mtrpakhFk;. xU 

Neubj; njhlHghlypy; mDg;GdH kw;Wk; ngWdH Neubahd njhlHgpy; ,Ug;gjhy; 

cly;nkhop kw;Wk; fz;zhy; njhlHG (eye contact) nfhs;s my;yJ gjpy;fisg; ngw 

my;yJ czuKbAk;. Fuy; njhdpapy; ,Ue;J Ngrpf; nfhz;bUg;gtupd; kdepiyia 

mwpe;J nfhs;s KbAk;. iffshy; ntspg;gLj;jg;gLk; iriffspy; ,Ue;J 

,yFthfg; Ngrg;gLk; nra;jpia Nrfupf;f KbAk;. 

Mdhy; vOjg;gl;l jfty;fis mDg;GTJk; ngWtJk; tpj;jpahrkhd mDgtk; 

xd;whFk;. rkPg fhyq;fis vLj;Jf; nfhz;lhy; rpy vOj;jhsHfSk; 
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ntspaPl;lhsHfSk; vOj;J %ykhf rf;jptha;e;j jfty; gupkhw;wj;ij toq;fTk; 

njhlHG nfhs;sTk; rpwg;ghdtHfshf fhzg;gLfpd;wdH. ,d;W ehk; midtUNk ekJ 

fUj;Jf;fis Neubahf ,izak; %yk; vOjTk; ntspaplTk; Kbfpd;wJ. ,J 

jfty; kw;Wk; njhlHghlypy; ,d;W cs;s tha;g;Gf;fspd; mjpfupg;igf; fhl;Lfpd;wJ. 

xU nra;jp my;yJ njhlHghliy jfty; mDg;GdH jfty; ngWdUf;F njhlHghly; 

Clfj;jpD}lhf (Communication channel) mDg;Gfpd;whH. nra;jpia mDg;Gtjw;Fg; 

nghUj;jkhd njhlHghly; Clfj;ij gad;gLj;j Ntz;baNjhL njhlHghly; 

Clfj;jpw;F nghUj;jkhd> mDg;gg;gLk; nra;jpapd; nghUisAk; Kf;fpaj;Jtj;ijAk; 

Gupe;J nfhs;sf; $bajhd Kiwapy; nra;jpia mDg;GtJ mtrpakhFk;.  

njhlHghly; nrad;Kiwapd; vg;gFjpapYk; jfty;fisj; jtwhf Gupe;J 

nfhs;sf;$ba epyik fhzg;gLfpd;wJ. xU tpidj;jpwdhd njhlHghlyhdJ 

jtiwf; Fiwf;fTk; jilfisj; jhz;b ngWgtiu milaf;$bajhf fhzg;gLk;. 

xU rpwe;j njhlHghlyhsH ngWgtiug; Gupe;J nfhz;L mtHfSf;Fg; 

nghUj;jkhdthwhd njhlHG Clfq;fisAk; gad;gLj;jp rupahd Kiwapy; 

jfty;fisg; ngw;Wf; nfhs;sf;$bajhf nra;jpia mDg;Gfpd;whH. 

mj;NjhL ngWdH rupahd jfty;fisg; ngw;Wf; nfhz;Ls;shuh vd;gij mtHfsplk; 

,Ue;J ngw;Wf; nfhs;Sk; gpd;D}l;ly; %yk; ngw;Wf;nfhs;s Kidfpd;wdH. ,jd; 

%yk; jfty;fs; rupahfg; Gupe;J nfhs;sg;gLtij cWjp nra;J nfhs;syhk;. 

njhlHghly;> mDg;GdiuAk; ngWdiuAk; njhlHghly; Clfk; xd;wpd; %ykhf 

jfty;fisg; gupkhwpf; nfhs;s topaikg;gJ gw;wp njhlHghly; Nfhl;ghL 

vLj;Jiuf;fpd;wJ. njhlHghly; Clfk; vd;gJ njhlHghliy Nkw;nfhs;tjw;fhd 

toptiffshFk;. cjhuzkhf Neub ciuahly;fs;> njhiyNgrp miog;Gf;fs;> 

kpd;dQ;ry;> ,izak; (r%ftiyj;jsq;fs;)> thndhyp kw;Wk; njhiyf;fhl;rp> 

vOjg;gl;l fbjq;fs;> gpuRuq;fs; kw;Wk; mwpf;iffs; Nghd;wtw;iwf; Fwpf;fyhk;. 

xt;nthU njhlHghly; ClfKk; jkf;nfd ntt;NtW gyk; kw;Wk; gytPdq;fis 

nfhz;bUg;jhy; gaDs;s njhlHG Clfj;ij jfty; gupkhw;wj;jpw;fhf njupT 

nra;tJ mtrpak;. 

ngUk;ghyhd re;jHg;gq;fspy; ntt;NtW fyhrhuq;fs; my;yJ r%fq;fspw;fpilapyhd 

njhlHGfSf;F nkhop Fwpg;gplj;jf;f jilahf fhzg;gLfpd;wJ. 21k; E}w;whz;by; 

cyfk; cyfshtpa r%fkhf (Global Community) khwptpl;lJ. ,J NtWgl;l 

fyhrhu gpd;dzpapYs;s r%fj;jpdiu xUq;fpizg;gjpy; Kd;ida fhyq;fis tpl 

,yFthf Kd;ndLf;f cjTfpwJ. cyf tHj;jfj;jpw;fhd Njitapd; fhuzkhf 

,e;j xUq;fpizg;G Kf;fpakhdnjhd;whf fUjg;gLfpd;wJ. 
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,d;iwa tzpfq;fis vLj;Jf; nfhz;lhy; gy ehLfspy; jq;fsJ fpisfis 

epWTk; Kaw;rpapy; <LgLfpd;wd. kf;fs; FbNaWk; Nehf;fpy; kw;iwa ehLfSf;F 

FbngaHe;J tUfpd;wdH. nkhopj; jilfisj; jfHj;J nghJthd ,lj;ijg; 

ngw;Wf;nfhs;s fyhrhu kw;Wk; elj;ij NtWghLfis kf;fs; Gupe;J nfhs;s 

Ntz;Lk;. 

,d;iwa gzpj;jsq;fis vLj;Jf; nfhz;lhy; mjpfupj;J tUk; NtWghLfisf; 

fhzyhk;. rf CopaHfSk; Ntiy toq;FdHfSk; taJ fyhrhuk; ghypdj;jpYs;s 

gd;Kfj;jd;ikia rkhspf;f Ntz;ba epiy cs;sJ. 21k; E}w;whz;bd; 

gzpj;jsj;jpy;> ehk; Nkw;nfhs;Sk; midj;jpw;Fk; tha;nkhop%yk; my;yJ tha;nkhop 

%yky;yhj njhlHghly; mbj;jskhf mike;Js;sJ. 

njhlHghlypy; kpfg;gpd;jq;fpa epiyapy; ,Ue;jhYk; $l> njhlHghly; jpwd;fis 

rupahd gapw;rpfs; Kd;ndLg;gjd; %yk; fw;Wf; nfhs;tJ kpf vspjhdjhFk;. xU 

jpwikahd njhlHghsuhf fyhrhu NtWghLfs; %yk; nfhz;Ltug;gLk; gd;Kf 

jd;ikia jOt Ntz;Lk;. 

xU rpwe;j njhlHghsuhf tha;nkhop kw;Wk; my;yhj nrhw;Fwpg;Gfs; kw;Wk; 

elj;ijfs;> elj;ij Kiw> ek;gpf;if> jiyikj;Jtk;> FO Kaw;rpfis 

fl;bnaOg;Gjy;> njhlHghly; nrad;Kiwfs;> Mf;fg+Htkhd gpd;D}l;ly;fs; Nghd;w 

gFjpfspy; $ba mf;fiw nrYj;j Ntz;baJld; etPd El;gq;fis cs;thq;fp 

nfhs;sf;$bajhfTk; mika Ntz;Lk;. 

19k;> 20k; E}w;whz;by; fhzg;gl;l njhlHghlYld; xg;gpLk; NghJ 21k; E}w;whz;by; 

njhlHghlyhdJ fzprkhf khw;wk; ngw;W fhzg;gLfpd;wJ. 21k; E}w;whz;by; xUtH 

kw;nwhUtNuhL njhlHgpy; ,Ug;gJ Kf;fpakhd xd;whff; fUjg;gLfpd;wJ. ,e;j 

E}w;whz;by; kf;fis xUtNuhL xUtH ,izg;gjw;F gy;NtW tpjkhd jfty; 

njhlHG Kiwfs; cs;sd. cjhuzkhf ciunra;jp my;yJ FWe;jftiy (text 

messages or sms) mDg;GtJ 21k; E}w;whz;by; cUthd xU KiwahFk;. mj;NjhL 

,J Neubahd ciuahly; Nghy; ,y;yhj NghJk; MNuhf;fpakhd rpwe;j cwTfis 

,it %ykhf Ngzpf;nfhs;s Kbfpd;wJ. tpidj;jpwdhf gad;gLj;jg;gLk; NghJ ,J 

kf;fspilNa njhlHghlYf;Fk; jfty; gupkhw;wj;jpw;Fk; rpwg;ghd topKiwahf 

fhzg;gLk;. 

cyfshtpa njhopEl;g Kd;Ndw;wj;Jld; 21k; E}w;whz;L xU ngupastpyhd 

khw;wj;ij vjpHNehf;fpaJ. r%f tiyj;jsq;fspy; kf;fs; tiuglq;fs;> fUj;Jg; 

gupkhw;wq;fs; kw;Wk; tho;f;if mDgtq;fis gfpHtjpy; jq;fis ,izj;Jf; 

nfhz;ldH. ,e;j r%f tiyj;jsq;fs; cyfj;ij XH cyfshtpa r%fkhf 
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khw;wpaikj;Js;sd. rupahd Kiwapy; tpidj;jpwdhf gad;gLj;jg;gLk; NghJ ,J 

gf;fq;fSf;fpilNa ey;y njhlHigAk; jfty; gupkhw;wj;jpw;Fk; cjTfpd;wJ. 

njhiyNgrpfs; 20k; E}w;whz;bw;F Kd;G fz;Lgpbf;fg;gl;lJ. Mdhy; mjpy; etPd 

fhyj;jpy; Vw;gLj;jg;gl;l Kf;fpa Kd;Ndw;wq;fs; gy fhzg;gLfpd;wd. ve;j 

Neuj;jpYk; cldbahf njupe;j xUtUld; ciuahlf;$ba trjp ifg;Ngrpfspy; 

fhzg;gLfpd;wJ. ,izaj;ij mZFjy;> kpd;dQ;ry;> fhnzhyp kfhehL Nghd;w 

Vwf;Fiwa fzpdpahy;  nra;ag;gl VJthd vijAk; nra;af;$bastpw;F 

Kd;Ndw;wk; mile;Js;sJ. 

fle;j jrhg;j;jpy; kpd;dQ;ry; xU Kf;fpakhd xd;W. kpd;dQ;ry; Gifg;glk;> 

Mtzq;fs; Nghd;wtw;iw gfpHe;J nfhs;s kf;fis mDkjpf;fpd;wJ. ,J xU 

fbjj;ij mDg;Gtijtpl ,yFthdJ. ,d;W ciu nra;jp> cldb nra;jp mDg;gy; 

(Instant messaging) Nghd;wtw;wpd; cs;Eisif kw;Wk; ,yFthf;fy;fspdhy; 

kpd;dQ;ry; gpugy;ajd;ik Fiwtilfpd;wJ. 

fy;tpia vLj;Jf; nfhz;lhy; fUk;gyiffs;> Rtnuhl;b %ykhd fw;if Kiwfs; 

PowerPoint kw;Wk; Multimedia cgfuz gad;ghl;bdhy; khw;wkilfpd;wd. r%f 

tiyj;jsq;fs; %yk;> MrpupaHfs;> rfkhztHfisj; jhz;b elg;Gf;fisAk; 

mwptpidAk; tpUj;jp nra;af;$bajhf fy;tp khw;wkile;Js;sJ. E}yfq;fspy; 

nra;ag;gl;l Muha;r;rp ,d;W tiyj;jsq;fis mbg;gilahf nfhz;l Muha;r;rpfshf 

khw;wkile;Js;sJ. fzdpfs; kbf;fzdpfshfTk;> Tablets MfTk; gad;ghl;bw;fhf 

khWfpd;wJ. tiyj; jsq;fSlhf Nkyjpf mwpit ngUf;fpf; nfhs;sf; $bajhf 

khWgLfpd;wJ. 

mnkupf;f ,uhZtj;jpdhy; Muk;gpf;fg;gl;l jdpahH epWtdkhf njhlq;fpa 

tiyg;gpd;dy;> Aj;jfhyq;fspy; njhiyJ}ug; gFjpfSf;fpilapyhd jftiy 

tpepNahfpf;Fk; Nehf;Fld; Muk;gpf;fg;gl;ljhFk;. World wide web , HTML, HTTP, 

kw;Wk; URL Nghd;wit 1989 Kjy; 1991 ,ilapy; mwpKfg;gLj;jg; gl;litahFk;. 

,d;w ,it gyUk; ,yFthf gad;gLj;Jk; tz;zk; fhzg;gLfpd;wJ. 

thndhyp KjyhtJ ntF[d Clfkhf fhzg;gLfpd;wJ. ,uhZtf; fg;gy;fSf;F 

,ilapyhd njhlHG %ykhfj; njhlq;fp nra;jpfs;> nghOJ Nghf;Ffs;> thdpiy 

mwpf;iffs; Nghd;wtw;iw mNdfUf;F xNu Neuj;jpy; mDg;gj;jf;fjhf ,d;W 

khw;wkile;Js;sJ. ,d;W Satellite %ykhfTk; tiyg;gpd;dy; %ykhfTk; 

,af;fg;gLkstpw;F khw;wkile;Js;sJ. ,t;thNw 1930> 1940 fspy; kf;fspd; tPLfspy; 

Gfo;ngw;wjhf fhzg;gl;l njhiyf;fhl;rp tiyaikg;Gf;fSk; b[pl;ly; Kiwfshy; 

Kd;ndLf;fg;gLfpd;wJ. 
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Tablet PC apd; Kf;fpaj;Jtk; 2010y; Apple IPod d; mwpKfj;NjhL mjpfupj;J 

tUfpd;wJ. ,J Kd;ida fhyq;fspy; ehl;fhl;b> Qhgf%l;ly; cgfuzq;fs; kw;Wk; 

gy gad;ghl;L nghwpfis cs;slf;fpajhff; fhzg;gLfpd;wJ. ,jdhy; xU fzpdp 

%yk; nra;af;$ba midj;J NtiyfisAk; nra;a KbAk;. cUtj;jpy; 

rpwpanjhd;whf fhzg;gLfpd;w NghJk; ,jd; tUif fzzpf;fhd gpugy;aj;ij 

Fiwf;Fkstpw;F fhzg;gLfpd;wJ. 

fhnzhyp khehLfs; ,izaj;ijg; gad;gLj;jp NeUf;F Neuhf (Face to face) ( Web 

cams) ,iza tiyf; fkuhf;isg; gad;gLj;jp njhlHGnfhs;sg; gad;gLfpd;wJ. 

,jdhy; ngupa fl;blq;fsy; ele;j khehLfis ,Ue;j ,lj;jpNyNa gazq;fs; 

vJTkpd;wp fye;J nfhs;sy KbfpwJ. jdpg;gl;l ciuahly;fSf;Fk; ,tw;iw 

gad;gLj;jyhk;. 

,t;thwhf njhlHghly; njhopy; El;gq;fs; 21k; E}w;whz;by; ngupJk; khwptpl;ld. 21k; 

E}w;whz;Lj; njhopy; El;gk; midj;Jk; Ntiyfis ,yFthf;Fk; tz;zk; mikag; 

ngw;Ws;sJ. kpd;dQ;ry;> ifg;Ngrp> Tablets> fhnzhyp khehLfs; Nghd;wit Neubahd 

ciuahly;fs; Clf kw;Wk; jfty; gupkhw;wq;fs; ve;j ,lj;jpypUe;jthWk; ,izak; 

%yk; njhlHG nfhs;s toptFf;fpd;wJ. mjpYk; fy;tpapy; 21k; E}w;whz;by; 

njhlHghly; Kf;fpa gq;fhw;Wfpd;wJ. tFg;giwfs; KOikahf njhopy;El;g 

gad;ghl;Lld; khWgl;ljhf khwpAs;sd. ,t;thW 21k; E}w;whz;bd; njhlHghly; gy 

ed;ikfisAk; gy Gjpa czHTfisAk; cyfpw;F mspj;Js;sJ. 

 

crhj;Jiz 

https://www.slideshare.net/rasilajambucha/communication-an-overview-63321747 

 http://www.cricklademuseum.org/communication-essay-sample/ 

https://repository.lib.ncsu.edu/bitstream/handle/1840.2/2293/Miller-

Comm_21st_Cent.pdf?sequence=1 

 

 

  

https://www.slideshare.net/rasilajambucha/communication-an-overview-63321747
http://www.cricklademuseum.org/communication-essay-sample/
https://repository.lib.ncsu.edu/bitstream/handle/1840.2/2293/Miller-Comm_21st_Cent.pdf?sequence=1
https://repository.lib.ncsu.edu/bitstream/handle/1840.2/2293/Miller-Comm_21st_Cent.pdf?sequence=1
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jiyikj;JtKk; mjd; Nfhl;ghLfSk; 

Leadership and it’s Approaches 

nrsk;ah Foe;ijtbNty;  

cjtp tupTiuahsH 

tHj;jf Kfhikj;Jtg; gPlk; 

fpof;Fg; gy;fiyf;fofk;. 

 

,d;iwa Nghl;b kpFe;j cyfpy; jiyikj;Jt jpwd;fs; xU egupdJ jdpg;gl;l 

kw;Wk; njhopy; rhu;e;j tho;f;if mgptpUj;jpf;F ,d;wpaikahj xd;whFk;. 

,j;jiyikj;JtkhdJ Kfhikj;Jtj;jpd; Kf;fpakhd xU njhopw;ghlhf 

miktNjhL mJ jdpegupdJk;> epWtdj;jpdJk; ,yf;Ffis mila toptFf;Fk;. 

Vnddpy;> epWtdj;jpd; Fwpf;Nfhs;fis miltjw;F Ntiyg;gilapdiu xd;whf 

,izj;J nraw;gLjy; kpf Kf;fpakhdnjhd;whFk;. ,t;thwhf Ntiyf;FOf;fis 

xd;wpizj;J nraw;gLtjw;F Njitahd Kfhikahsuplk;; fhzg;gl  Ntz;ba 

mtrpakhd Fzhjprak; jiyikj;Jt ghzpahFk;. ,j;jiyikj;Jt ghzpahdJ 

VjhtJ xU filikia nra;Ak; nghUl;L epakpf;fg;gLk; my;yJ cUthf;fg;gLk; 

FOf;fspd; cWg;gpdiu topfhl;Ltjw;Fk; mtu;fspd; kPJ nry;thf;F nrYj;jp 

mf;Fwpg;gp;;l;l Ntiyia nra;J Kbg;gjw;Fkhd ty;yikia nfhz;Ls;sJ. NkYk; 

jiyikj;Jtj;ij Vw;Wf;nfhs;Sk; Ml;fSk;> jiytiu gpd;gw;Wgtu;fSk; 

fhzg;gLjy; Ntz;Lk;;. ,j;jiytu;fspd; rupahd MNyhridfSk; mtu;fsJ rpwe;j 

topfhl;ly;fSNk mtu;fsJ nraw;ghLfspd; tpidj;jpwid jPu;khdpf;fpd;wJ. xU 

Nehf;if mila xU nrhy; my;yJ nraypdhy; kw;wtu;fis me;Nehf;if mila 

nra;Ak; Mw;wy; nfhz;ltu; jiytu; mjd;gb mt;tpyf;if Nehf;fp kw;wtu;fis 

cw;rhfg;gLj;jp mtu;fis nfhz;L Ntiyia nra;tpj;J gyd;fis fhz;gu;. 

,j;jifa jiytu;fs; midtUk; mbg;gilapy; NtWgl;ltu;fshf fhzg;gLtNjhL 

tiuaWf;fg;gl;l vz;zpf;ifapduhfTk; cs;sdu;. ,j;jifa cyf jiytu;fis 

cw;WNehf;Fjy; mtrpakhFk;. Njr tpLjiyf;fhd jiytu;fshf kfhj;khfhe;jp> 

ney;rd; kz;Nlyh> gply;fh];Nuh> NrFthuh Nghd;Nwhu; fhzg;gl;ldu;. ,j;jifa 

jiytu;fs; xNu ,yf;if mila mtu;fs; ifahz;l Kiwfs;> je;jpNuhghaq;fs;> 

jpl;lq;fs; vd;gd NtWgl;Nl fhzg;gl;ld. vt;thW ,Ug;gpDk; ,tu;fs; midtUk; 

jiytu;fNs Mtu;.  

,j;jifa jiytu;fs; epWtdj;jpd; tsu;r;rpapYk;> cw;gj;jpj;jpwd; kw;wk; 

nraw;wpwdpYk;  mjpf nry;thf;F nrYj;Jgtu;fshf fhzg;gLfpd;wdu;.  mjpYk; xU 

jiytupd; mjpfgl;r ,yf;fhf fUjg;gLtJ epWtd Copau;fis topg;gLj;jp> 
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newpg;gLj;jp mtu;fspd; nraw;wpwid mjpfupj;J epWtd tsu;r;rpf;F gq;fspg;G nra;a 

itg;gjhFk;. mNj Nghd;W epWtdq;fspy; ,f;fl;lhd epiyikfspd; NghJk;> jtpu;f;f 

Kbahj re;ju;g;gq;fspd; NghJk; rpy Kf;fpa jPu;khdq;fis vLf;f Nz;ba epiy 

Vw;gLk;. ,j;jUzj;jpy; tpidj;jpwdhd jPu;khdj;ij vLj;J epWtdj;ij ghJfhf;Fk; 

nghWg;Gk; jiytUf;F cz;L. xU rpwe;j jiytuhy; kl;LNk tpidj;jpwdhd 

jPu;khdj;ij Nkw;nfhs;s KbAk;. vdNt gpd;tUk; gz;Gfs; rpwe;j jiytu;fsplk; 

fhzg;gLk;. mitahtd: 

 epWtdj;ij J}uNehf;fpy; ghu;g;gtuhf ,Ug;ghu; 

 epWtd ,yf;Ffis Kd;ndLj;J nry;Yk; Mw;wy; cilatuhf ,Ug;ghu; 

 jPu;khdq;fis vLf;Fk; Mw;wy; kpf;ftuhf ,Ug;ghu; 

 ek;gfj;jd;ik cilatuhf fhzg;gLthu; 

 cWjpjd;ik cilatuhf fhzg;gLthu; 

 ghugl;rkw;wtuhf> eLepiyahdtuhf ,Ug;ghu; 

 khdpljpwid nfhz;bUg;ghu; 

 njhopEl;g jpwid nfhz;bUg;ghu; 

 njhlu;ghly; jpwid nfhz;bUg;ghu;        

Nkw;Fwpg;gplg;gl;l gz;GfSld; $ba jiytu; Ntiyj;jsj;jpy; mtuJ FOit 

my;yJ mtUf;F fPNo gzpGupAk; egu;fis tpidj;jpwdhf topelj;Jthu;. 

Njitf;Nfw;g mt;tg;NghJ khw;wq;fis nra;J> epWtdj;jpy; Nkyjpf khw;wj;jpw;fhf 

J}uNehf;if tpUj;jp nra;J> mk;khw;wj;jpdhy; Vw;gLk; tpisTfis Muha;e;J rpwe;j 

jPu;khdq;fis vLj;J mjid jpl;lkpl;L> xOq;fikj;J> mKyhf;Ftjw;fhf jiyik 

jhq;fp Copau;fisAk;> epWtdj;ijAk; Kfhik nra;gtuhfTk; jiytu; 

fhzg;gLthu;. ,j;jifa jiyikj;JtkhdJ gpd;tUk; topfspy; epWtdq;fSf;F 

,d;wpaikahjjhf cs;sJ. 

01) ,yf;FfSf;fpilNa ,zf;fj;ij Vw;gLj;jy; 

epWtdnkhd;wpy; me;epWtdj;jpw;Fk; mjd; Copau;fSf;Fk; jdpj;jdpahf 

mila Ntz;ba ,yf;Ffs; fhzg;gLfpd;wd. mj;jifa 

,yf;FfSf;fpilapy; xU rpwe;j jiytNd ,zf;fj;ij Vw;gLj;jp mjd; 

%yk; epWtd ntw;wpf;F toptFf;f KbAk;. 

 

02) FOr;nraw;ghLfis xOq;fikj;J newpg;gLj;jy; 

xU jiytNu mtupd; fPo; gzpGupNthiu topg;gLj;jp mtu;fSf;fhd 

gzpfis xOq;Nf tFj;J mtu;fis mjpy; jpwikahf <LgLj;j KbAk;. 

jiytu; ,y;yhky; xU nraw;ghl;il Nkw;nfhs;tJ fbdkhdjhFk;. 
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03) Copa tsj;jpypUe;J cr;r gad;ghl;ilg; ngwy; 

epWtd Copau;fis tpidj;jpwdhf topelj;jp mtu;fis mtu;fsJ 

Ntiyapy; KOikahf <LgLj;jp Fiwe;j kdpj ts nryTld; $ba 

cw;gj;jpia nra;tjd; %yk; cr;r gaid milar; nra;a jiytu; xUtu; 

epWtdj;jpw;F mtrpak;. 

04) rKf nghWg;Gf;fis epiwNtw;Wjy; 

Copau;fspd; cau;e;j tho;f;ifj; juk;> cau; cw;gj;jp jpwd;> epWtd 

tUkhdk;> Efu;NthUf;fhd epahakhd tpiy> murhq;fj;jpw;fhd tup 

tUkhdk;> KjyPl;lhsu;fSf;fhd ,yhgk; Mfpa r%f nghWg;Gfis ruptu 

epiwNtw;w rpwe;j jiytu; mtrpak;.  

05) khw;wq;fis mKy;gLj;jy; 

,d;iwa etPd Afj;jpy; r%f> nghUshjhu> njhopEl;g khw;wq;fs; 

njhlu;r;rpahf ,lk;ngw;W tUfpd;wd. ,jw;Nfw;g epWtdq;fSk; jk;ik 

khw;w Ntz;ba Njitg;ghL cs;sJ. mjid xU tpidj;jpwdhd 

jiytUld; Nkw;nfhs;tNj ntw;wpfukhd tpisTfis Vw;gLj;Jk;.  

NkYk; jiyikj;Jt ghzpapD}lhf Ntiyj;jsj;jpy; gzpGupgtu;fspd; elj;ijapy; 

nry;thf;F nrYj;j KbAk;. khWfpd;w ,e;j fhyfl;lj;jpNy jiyikj;JtkhdJ 

gy;NtW NjitfSf;fhf Ntz;lg;gLfpd;w xU vz;zf;fUthf fhzg;gLfpd;wJ. 

ve;jnthU jiytUk; jd;dfj;Nj gy;NtW tpjj;jpyhd jiyikj;Jt 

mZFKiwfis nfhz;bUg;gu;. mj;NjhL re;ju;g;gq;fSf;Nfw;g mZFKiwfis 

khw;wpAk; ntspg;gLj;Jtu;. ,j;jifa mZFKiwfNs jiyikj;Jt Nfhl;ghLfshf 

%d;W tifapy; tFf;fg;gl;lJ. mitahtd: 

1) gz;G Nfhl;ghL 

2) elj;ij Nfhl;ghL 

3) nefpoj;jf;f Nfhl;ghL 

gz;G Nfhl;ghL 

,J jiytu;fspd; cly; uPjpahd gz;Gfs;> r%fg;gz;Gfs;> MSik gz;Gfs; kw;Wk; 

jdpg;gl;l gz;Gfis cs;slf;fpajhf fhzg;gLk; kpf goik tha;e;j Nfhl;ghL 

MFk;. ,g;gz;Gfs; %yk; jiytu;fis Vidatu;fsplkpUe;J NtWgLj;j KbfpwJ. 

mJkl;Lkd;wp gz;ila fhyj;jpy; jiyikj;Jt gz;Gfs; xU egUf;F guk;giuahf 

tUfpd;wJ vd ek;gg;gl;lJ. Mdhy; gpw;fhyj;jpy; mJ kWf;fg;gl;L xU jiytUf;F 

Njitahd gz;Gfs;> mDgtk;> kw;Wk; gapw;rp %yKk; tpUj;jp  nra;ag;glyhk; vd 

ek;gg;gLfpwJ.  
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elj;ij Nfhl;ghL 

gz;G Nfhl;ghl;by; fhzg;gl;l rpy FiwghLfis eptu;j;jp nra;Ak; tifapy; 

cUthf;fg;gl;l Nfhl;ghL ,JthFk;. ,J gz;G Nfhl;ghl;il tpl nray;Kiw 

mDgtj;jpid nfhz;ljhf fhzg;gLfpwJ. mj;NjhL jiytu;fs; jkf;F fPo; 

gzpGupAk; Copau;fis ve;Nehf;NfhL ghu;f;fpwhu;fs; vd;gijAk; mbg;gilahff; 

nfhz;L ,f;Nfhl;ghL cUthf;fg;gl;lJ. elj;ijf; Nfhl;ghlhdJ kpr;rpf;fd; 

gy;fiyf;fof Ma;Tfs; (University of Michigen Studies),  XfpNah khepy 

gy;fiyf;fof Ma;Tfs; (Ohio State University studies) kw;Wk; Kfhikj;Jt 

epiytiuG (Managerial Grid) Mfpa Ma;Tfs; %yk; Nkw;nfhs;sg;gl;lJ. vdNt 

jiytu;fs; vt;thW jq;fsJ elj;ijia khw;Wfpwhu;fNsh mt;thNw mtu;fis 

gpd;gw;Wgtu;fSk; nra;thu;fs; vd Ma;T $WfpwJ.  

nefpoj;jf;f Nfhl;ghL 

xU Fwpg;gpl;l gz;Gk;> elj;ijAk; vy;yh jpwd;kpf;f jiytu;fSf;Fk; 

nghUj;jkhdjhf fhzg;glhJ. mjdhy; jpwd;kpf;f jiyikj;Jt ghq;fhdJ 

epWtdj;jpd; #o;epiyf;Nfw;g jq;fpAs;sJ vdyhk;. Vnddpy; xU rpy gz;GfSk;> 

elj;ijfSk; Fwpj;j re;ju;g;gj;jpw;F nghUj;jkhdjhf fhzg;gl;lhYk; gpwnjhU 

re;ju;g;gj;jpy; mJ NkYk; nghUj;jkw;wjhf khwptpLk; vd ,f;Nfhl;ghL 

typAWj;JfpwJ. NkYk; ,f;Nfhl;ghlhdJ Ntiy njhlu;ghd Njitfs;> rf 

Copau;fspd; vjpu;ghu;g;G> elj;ij> Copau;fspd; gz;Gfs;> vjpu;ghu;g;Gfs;> elj;ijfs;> 

epWtd fyhrhuk; Mfpa fhuzp;fshYk; Rl;bf;fhl;lg;gLfpwJ. 

vdNt> jiyikj;Jtk; vDk; vz;zf;fU kdpjdJ rpe;jidia khw;wpaikf;Fk;> 

topelj;Jk; xU fUg;nghUshf vy;yh fhyKk; ,Ue;J te;Js;sJ. jw;fhyj;jpy; 

jiyikj;JtkhdJ xU epWtd Kfhikf;F ,d;wpaikahjjhf fhzg;gl;L tUfpwJ. 

,jw;fhf gy;NtW tpjkhd Nfhl;ghLfSk; mZFKiwfSk; fl;bnaOg;gg;gl;Ls;sd. 

,t;thW fhyfhykhf jiyikj;Jtk; vDk; vz;zf;fU khw;wk; ngw;W nfhz;L 

tUtjdhy; ,jid Jy;ypakhf tiuaiw nra;tJ kpfTk; rpukkhd xd;whf 

cs;sJ. vt;thW ,Ug;gpDk;> xU FOit my;yJ xU epWtdj;ij topelj;jp nrd;W  

tpidj;jpwdhd cr;r ngWNgw;iw ngWtjw;F rpwe;j jiyikj;Jtk; mtrpakhFk;.  

crhj;Jiz 

R, W Griffin, 2005, Management, 8th edi. Published by Biztantra. 

https://www.iwise2.com/leadership-theories-styles-and-approaches 

https://www.tonyrobbins.com/what-is-leadership/leadership-styles 

 

https://www.iwise2.com/leadership-theories-styles-and-approaches
https://www.tonyrobbins.com/what-is-leadership/leadership-styles


 

11 
 

Leader – June / 2018 

 

 

 

 

 

gq;Fr;re;ij KjyPL 

Share Market Investment 

igry; md;ldl; rhkpsh 

cjtp tupTiuahsH 

tHj;jf Kfhikj;Jtg; gPlk; 

fpof;Fg; gy;fiyf;fofk;. 

 

mwpKfk; 

gq;Fr;re;ij vd;gJ fk;gdpapd; gpizaq;fs; (gq;FfisAk; Vida nfhLf;fy; 

thq;fs; cgfuzq;fisAk;) nfhs;tdT tpw;gid nra;fpd;w ,lkhFk;. nfhOk;G 

gq;Fr;re;ij vd;gJ cj;jpNahfபூ ;u;tkhf gl;bay;gLj;jg;gl;l fk;gdpg;gq;Ffspd; 

guptu;j;jidia epUtfpf;fpd;w epWtdkhFk;. nfhOk;Gg; gq;Fr;re;ij fk;gdpfs; 

rl;lj;jpd; fPo; cj;juthjj;jhy; tiuaWj;j fk;gdpahfg; gjpT nra;ag;gl;Ls;sJ.. 

nfhOk;Ggq;Fr;re;ijia fz;fhzpg;Gr; nra;Ak; mjpfhuk; ngw;w murhq;f Kftu; 

epWtdkhf  ,yq;if gpizaq;fs; kw;Wk; guptu;j;jid Mizf;FO 

fhzg;gLfpd;wJ. 

,yq;ifg;gpizaq;fs; kw;Wk; guptu;j;jiz Mizf;FO 1987k; Mz;L 36k; ,yf;f 

gpizaq;fs; guptu;jiz Mizf;FO rl;lj;jpd; Kyk; ];jhgpf;fg;gl;lJ. gpd;du; 

,r;rl;lkhdJ 1991k; Mz;L 26k; ,yf;f  rl;lk; 2003k; Mz;L 18k; ,yf;f rl;lk; 

2009k; Mz;L 47k; ,yf;f rl;lq;fspd; %yk; jpUj;jp mikf;fg;gl;lJ. 

,yq;ifg; gpizaq;fs; guptu;j;jid Mizf;FOr;rl;lj;jpd;  Nehf;fq;fq;fshf 

gpd;tUtdtw;iwf; Fwpg;gplyhk;>  
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 gpizaq;fs; xOq;fhfTk; epahakhfTk; Kiwik rhu;e;jitahfTk; tpahghuk; 

nra;af;$baJkhd re;ijia cUthf;FjYk; elj;jpr;nry;YjYk;.  

 gpizaq;fs; re;ijia Kiwikg;gLj;jYk; mjd; cau; njhopy; epakj;ijg; 

Ngzpr;nry;YjYk;. 

 Kjypl;lhsu;fisg; ghJfhj;jy; 

 mDkjpg;gj;jpuk; ngw;w jufu; xUtu; jkJ xg;ge;jg; nghWg;ig epiwNtw;w 

KbahJ Nghdhy; Vw;gLk; gzel;lk; njhlu;ghf KjyPl;lhsu;fisg; 

ghJfhg;gjw;F el;l<l;L epjpankhd;iwr; nray;gLj;jy;. 

,yq;ifg; gpizaq;fs; guptu;j;jid Mizf;FOtpd; fl;likg;G 

Mizf;FO gj;J cWg;gpdu;fisf; nfhz;lJ. mtu;fSf;;Fs;Ns VO Ngu; epjp 

mikr;ruhy; ngau; Fwpf;fg;gLtu;. mLj;j %tUk; jj;jkJ cj;jNahfg;Gu;t 

mjpfhuj;jpdhy; epakdk; ngWfpd;wdu;. ngau; Fwpf;fg;gLk; cWg;gpdu;fspy; kj;jpa 

tq;fpapd; jiytuhy; ngau; Fwpf;fg;gl;l kj;jpa tq;fpapd; gpujpj;jiytUk; 

epjpaikr;ruhy; epakdk; nra;ag;gLfpd;w NkYk; 6 cWg;gpdu;fSk; mlq;Ftu;. rl;lk;> 

epjp> tzpfk; my;yJ epUthf tplaq;fSld; njhlu;ghd Mw;wYk; Kjpu;r;rpAk; ngw;w 

mDgtk; cs;stu;fs; vd mikr;ru; fUJk; MWNgu; mtuhy; ngau; Fwpf;fg;gLtu;. 

cj;jpNahf mjpfhuj;jpdhy; epakdk; ngWk; cWg;gpdu;fshf jpiuNrupapd; gpujpr; 

nrayhsu;> fk;gdpg;gjpthsu;> gl;laf;fzf;fhsu;> epWtdj;jpd; jiytu; Mfpa %tUk; 

cs;slq;Ftu;. epakdk; ngw;w cWg;gpdu;fSf;fpilapy; xUtu; Mizf;FOtpd; 

jiytuhtu;. 

nfhOk;G gq;Fr;re;ij  

,yq;ifapy; ,uz;lhk; jug;gq;Fr;re;ijf; fUkq;fis kpfTk; xOq;F Kiwahf 

nray;gLj;Jtjw;F mtrpakhd fl;likg;G trjpfis toq;FtJ nfhOk;G 

gq;Fr;re;ijahFk;. nfhOk;G gq;Fr;re;ij ,yhgk; ngWtijj; jkJ mbg;gil 

Nehf;fhff; nfhs;shJ nray;gl;L tUfpd;wJ.  

gq;F 

fk;gdpad; %yjdj;ijr; rkdhd gq;Ffshfg; gpupj;jhy; xt;nthU gpupTk; gq;fhf 

,zq;fhzg;gLk;. fk;gdp gq;F toq;Ftjd; gpujhd Nehf;fk; fk;gdp tzpff; 

fUkq;fis Muk;gpf;f my;yJ elhj;jpr;nry;y Njitahd %yjdj;ij 

jpul;lf;nfhs;SjyhFk;. fk;gdp Muk;gpf;Fk; NghJ Njitahd Muk;g %yjdj;ij 

jpul;bf; nfhs;s rpy topKiwfs; cs;sd. mjpy; xU topahf gq;Ffisg; 

nghJkf;fSf;F toq;Ftjd; %ykhf nghJkf;fis gq;Fupikahsu;fshf;fp me;j 

kf;fsplkpUe;J fpilf;Fk; gzj;ij tzpfj;jpy; <LgLj;j %bAk;.  
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gl;lay;gLj;jg;gl;l fk;gdp 

gq;Fr;re;ijf;Fs;Ns jkJ gq;Ffis myyJ njhFjpf; fld;fis nfhLf;fy; 

thq;fs; nra;tjw;F mDkjpiag; ngw;Ws;s tiuaWj;j nghJf;fk;gdpfs; 

gl;bay;gLj;jg;gl;l fk;gdpfshff; Fwpf;fg;gLk;. ,e;jf; fk;gdpfs; gq;Fr;re;ijapy; 

gjpTg; ngw;Ws;s fk;gdpfshFk;.  

gq;Ffis nfhs;tdT nra;Ak; Kiw 

1. Kjyhk; jur;re;ijapDhlhd nfhs;tdT Kiw:  

fk;gdp KjyhtJ Kiwahf gq;Ffis toq;Fjy; ,jd; fUj;jhFk;. fk;gdp 

nghJJkf;fSf;Fg; gq;Ffis toq;Fjy; %ykhf jkJ fk;gdpf;Fj; Njitahd 

epjpia my;yJ %yjdj;ij jpul;bf; nfhs;fpd;wJ.  

 

 

2. ,uz;lhk; jur;re;ijapDHlhd nfhs;tdT Kiw:  

Kjyhk; jur;re;ijapy; ngw;Wf;nfhz;l gq;Ffis kPz;L;k; xt;nthUtUf;fpilapy; 

nfhLf;fy; thq;fy; nra;Ak; re;ju;g;gk; my;yJ epiyik ,uz;lhk; jur;re;ij vd 

Fwpf;fg;gLk;. Kjyhk;jur;re;ijapy; gq;F nfhs;tdT nra;jy; kl;LNk epfOk;. 

vdpDk;> ,uz;lhk;jur;re;ijapy; gq;Ffis nfhs;tdT> tpw;gid nra;jy; Mfpa ,U 

fUkq;fSk; ,lk;ngWk;. Kjy; jur;re;ij> ,uz;lhk; jur;re;ijfspy; gq;Ffis 

nfhs;tdT nra;jypd; NghJ kj;jpa itg;Gf;fzf;F jpwj;jy; fl;lhakhdjhFk;.  

jufu; epWtdKk; mtw;wpd; njhopw;ghLk; 

gq;Fr;re;ijf;fUkq;fis epfo;j;Jtjw;F mjhtJ gq;Ffs;> njhFjpf;fld;fis 

nfhs;tdT nra;Ak; vy;yh KjyPLfSk; jufu; epWtdj;jpDhlhfr; re;ijf;Fg;  

gpuNtrpj;jy; Ntz;Lk;. Kjypl;lhsUila nfhs;tdTf;fl;lisfisAk; 

tpw;gidf;fl;lisfisAk; nghWg;Ngw;fg;gLjYk; mtw;iw eilKiwg;gLj;jYk; gq;F 

my;yJ njhFjpf;fld; KjyPL njhlu;ghf Njitahd KjyPl;L MNyhridfis 

toq;FtJk; re;ijg;gFg;gha;Tf;fUkq;fis epfo;j;jYk; re;ij Ma;T mwpf;ifia 

jahupj;jy; %ykhf KjyPl;lhsu;fSila mD$yq;fis cr;rkhf;Ftjw;F cjtp 

nra;jy; Mfpad jufu; epWtdj;jpdhy; toq;fg;gLk; NritahFk;.  

 

nfhOk;Ggq;Fr;re;ijapy; nfhLf;fy; thq;fy; nra;ag;gLk; gpizaq;fspd; tiffs;; 
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 rhjhuz gq;F:  

gq;Fr;re;ij KjyPl;lhsu;fSf;fpilapy; kpfTk; tpUk;gg; ngw;w mjpfkhd mjpfkhd 

nfhLf;fy; thq;fy;  nra;fpd;w gq;;Ffs; rhjhuz gq;FfshFk;.. ,e;jg;gq;Ffis 

nfhs;tdt nra;tjhy; KjyPl;lhsu;fs; fk;gdpapd; cupikahsu;fshf khWtjDld; 

tUlhe;j nghJr;rigf; $llj;jpYk; gq;F nfhs;Sk; re;ju;g;gk; fpilf;Fk;. ,e;jg; 

gq;Ffspy; KjyPL nra;fpd;w KjyPl;lhsu;fSf;F fk;gdpf;F fpilf;Fk; ,yhgj;jpy; 

Fwpj;j rjtPjk; fpilf;fpd;w NghJk; ,yhgj;jpy; fpilf;Fk; ghfj;jpd; msT 

epiyahdjy;y. mNj Nghy KjyPL nra;ag;gLk; fk;gdpapy; tUlhe;j mwpf;if 

fpilg;gjw;Fk; ,e;j gq;Fupikahsu;fSf;F re;ju;g;gk; fpilf;Fk;. Rhjhuz gq;Ffs; 

gw;wp mtjhdpf;Fk; NghJ mjpy; thf;Fupikiag; gad;gLj;jf;$ba rhjhuz gq;F 

thf;Fupikia gad;gLj;j Kbahj rhjhuzg;gq;F vd ,U tifAz;L. 

thf;Fupikia gad;gLj;jf;$ba cupikahsu;fSf;F tUlhe;j 

nghJr;rigf;$l;lj;jpy; thf;fspf;Fk; cupik fpilf;fpd;wJ. thf;Fupikia 

gad;gLj;j Kbahj rhjhuag;gq;F cupikahsu;fSf;F mr;re;ju;g;gk; fpilf;fhJ.  

 

 

 Kd;Dupikg;gq;F 

rhjhuz gq;F cupikahsu;fs; Nghyy;yhJ Kd;Dupikg;gq;Ffisf; nfhs;tdT 

nra;gtu;fSf;F fk;gdpapy; cupik Vw;gLtjpy;iy. vdpDk; fk;gdp ciof;Fk; 

,yhgj;jpy; epr;rapf;fg;gl;l msit ngw;Wf;nfhs;s ,g;gq;F cupikahsu;fSf;F 

tha;g;G Vw;gLfpd;wJ.  

 gq;F Mizg;gj;jpuk; 

vjpu;fhyj;jpy; epr;rapf;fg;gl;l tpiyf;F fk;gdpapd; gq;Ffisf; nfhs;tdT nra;Ak; 

cupikia mspj;J ,g;nghOJ toq;fg;gLk; Mtzkhf gq;F mjpfhug;gj;jpuj;ij 

Fwpg;gpl KbAk;. gq;F nfhs;tdT nra;Ak; KiwapNyNa gq;F mjpfhug;gj;jpuj;ijAk; 

nfhs;tdT tpw;gid nra;a KjyPl;lhsu;fshy; KbAk;. gl;bay;gLjjg;gl;l 

fk;gdpfSf;fpilapy; kpfr; rpy fk;gdpfs; gq;F mjpfhug;gj;jpuj;ij toq;fpapUg;gjhy; 

gq;Fr;re;ij KjyPl;lhsu;fSf;fpilapy; kpfTk; tpUg;Gg;ngw;w KjyPl;L Clfkhf 

khwpapUf;ftpy;iy; gq;F cj;juTgj;jpy; KjyPL nra;Ak;NghJ cupa KjyPL 

gq;Ffshf vjpu;fhyj;jpdjjpNyNa khWtjhy; ,J rhjhuzkhf ePz;lfhy KjyPlhff; 

fUjg;gLfpd;wJ.  

 mur flz;gpizaq;fs; 
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murpdhy; gpwg;gpf;fg;gLk; jpiwNrup cz;bay;fSk; gpizaq;fSk; ,jpy; mlq;Fk;. 

mur FWq;fhy fld; Njitia jpiwNrup cz;bay;fspd; %ykhfTk; ePz;l 

fhyf;fld; Njitia jpiwNrup gpizaq;fs; %ykhfTk; Guj;jp nra;J nfhs;fpd;wJ. 

nfhOk;Gg;gq;Fr;re;ijapy; gad;gLj;jg;gLfpd;w DEX vd;Dk; nfhLf;fy; Kiw Clhf 

murpdhy; toq;fg;gLk; jpiwNrup cz;bay;fisAk; gpizaq;fisAk; nfhs;tdT 

nra;aKbAk;. el;l mr;rk; kpf ,opthd Kjyplhf ,it fUjg;gLfpd;wJ. jpiwNrup 

cz;bay;fspy; nra;ag;gLk; KjyPLfs; kpff; FWq;fhy KjyPlhFk;. jpiwNrupg; 

gpizaq;fspy; nra;ag;gLk; KjyPLfs; ePz;l fhy KjyPLfshFk;.  

gq;F KjyPl;bd; mD$yq;fs; 

 %yjd ,yhgk;: gq;nfhd;wpd; tpw;gid tpiy mjd; nfhs;tdT tpiyia 

tpl mjpfupf;Fkhdhy; gq;F KjyPl;lhsu; mjd; %ykhd gq;fpyhfj;ijg; 

ngWtu;. 

 gq;fpyhgk;: fk;gdp jdJ tzpff;fUkq;fis elhj;jpajhy; cioj;j Njwpa 

,yhgj;jpy; fk;gdpg; gq;FupikahsUf;F gfpu;tJ gq;fpyhgk; vd miof;fg;gLk;   

 xJf;fk; Kyjdkhf;fg;gly;: ,jpy; fk;gdpaplk; cs;s xJf;fk; 

%yjdg;gq;Ffshf khw;wg;gLk;. ,jd; %ykhf gq;F cupikahsUf;F Fwpj;j 

tpfpjj;jpy; Gjpa gq;Ffs; fpilf;Fk;. NkYk;> xJf;fk; %yjdkhf;fg;glypy; 

fk;gdpapf; $wg;gl;l %yjdk; mjpfupf;Fk;. 

 cupik toq;fy;: fk;gdpahy; jkJ epfo;fhyg; gq;FupikahsUf;F Fwpj;j 

tpfpjj;jpy; kPz;Lk; gq;Ffis mspj;jyhFk;. ,J epfo;fhyr;re;ijapy; me;jf; 

fk;gdpapd; gq;Ffs;; nfhLf;fy; thq;fy; nra;ag;gLfpd;w tpiyia 

tplf;Fiwthd tpiyf;F ,g;gq;Ffisf; nfhs;tdT nra;a me;jg; 

gq;FupikahsUf;F re;ju;g;gk; fpilf;fpd;wJ.  

 

crhj;Jiz 

http://www.sec.gov.lk/ 

https://www.cse.lk/home/market 

  

http://www.sec.gov.lk/
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fhg;GWjpapd; Kf;fpaj;Jtk; 

Importance of Insurance 

fNzrd; Rfd;ah 

cjtp tupTiuahsH 

tHj;jf Kfhikj;Jtg; gPlk; 

fpof;Fg; gy;fiyf;fofk;. 

 

jw;fhy etPd nghUshjhu r%f khw;wq;fSf;Nfw;g fhg;GWjpapd; gq;fspg;G 

Kf;fpaj;Jtk; ngWfpd;wJ. fhg;GWjpahdJ MAl;fhg;GWjp nghJf;fhg;GWjp vd ,U 

tifg;gLk;. vjph;fhyj;jpy; vjph;ghuhky; capUf;F Vw;gLk; ,og;GfSf;F gzuPjpahd 

,og;gPl;bid ngw;Wf;nfhs;s fhg;GWjp nra;gtUf;Fk; fhg;GWjpf; fk;gdpf;Fkpilapy; 

Vw;gLj;jg;gLfpd;w xg;ge;jk; MAl;fhg;GWjpahFk;. kw;Wk; vjph;fhyj;jpy; vjph;ghuhky; 

clikfSf;F Vw;gLk; ,og;GfSf;F gz uPjpahd ,og;gPl;bidg; ngw;Wf; nfhs;s 

fhg;GWjp nra;gtUf;Fk; fhg;GWjpf; fk;gdpf;Fkpilapy; Vw;gLj;jg;gLfpd;w xg;ge;jk; 

nghJf;fhg;GWjpahFk;. 

                    fhg;GWjpapd; tiffs; 

 

MAl;fhg;GWjp                                       nghJf; fhg;GWjp 

 

Mjdf;  nghWg;Gf;   jdpg;gl;ltpgj;Jf;     epjprhh;,og;Gf;

 fhg;GWjp   fhg;GWjp    fhg;GWjp     fhg;GWjp 

 

fhg;GWjpf; Nfhl;ghLfs; 

fhg;GWjp nra;fpd;w cupikj;jj;Jtk; 

nrhj;njhd;iw my;yJ MAis fhg;GWjp; nra;J nfhs;fpd;w NghJ fhg;GWjp 

nra;fpd;w nrhj;jpd; kPJ my;yJ MAspd; kPJ G+uzkhd cupik ,Uj;jy; Ntz;Lk;. 

mjhtJ nrhj;njhd;W my;yJ MAs; ,Ug;gjdhy; gzuPjpahd ed;ikaAk; nrhj;J  

MAs; xd;W ,y;yhJ Nghtjdhy; epjp uPPjpahd el;lKk; Vw;gLk; jd;ik cilajhf 

,Uj;jy; fhg;GWjp nra;af;$ba cupik vdg;gLk;. fhg;GWj;jf;$ba eyDf;F 

cjhuzkhf gpd;tUtdtw;iw Fwpg;gplyhk;. 
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1. 18 taJf;F Nkw;gl;l jdpahs; jkJ MAis fhg;GWjp nra;jy; 

2. nrhj;njhd;wpd; cupikahsh; jd;Dila nrhj;jpid fhg;GWjp nra;J nfhs;sy;. 

3. fztd; kidtpapd; MAisNah kidtp fztdpd; MAisNah fhg;GWjp nra;J 

nfhs;sy;.  

4. nghUnshd;iw <lhf ngWgtDf;F jhk; <lhf ngw;Wf; nfhz;l eiffspid 

fhg;GWjp nra;Ak;  cupik fhzg;gLfpd;wJ. 

5. fld; nfhLj;Njhh; fld; gl;Nlhdpd; MAis fld; njhiff;F fhg;GWjp nra;J 

nfhs;syhk;. 

kpf;Fah; cr;r jd; ek;gpf;if jj;Jtk;  

MAis my;yJ nrhj;njhd;wpid fhg;GWjp nra;J nfhs;fpd;w NghJ fhg;GWjp 

nra;gtUk; fhg;GWjp mspg;gtUk; fhg;GWjp xg;ge;jk; njhlh;ghd rfy tplaq;fisAk; 

xspTk; kiwTkpd;wp ntspg;gLj;jy; Ntz;Lk; vd;gNj kpf;Fah; jd;dk;gpf;if 

jj;JtkhFk;.  

fpl;ba fhuzpj;jj;Jtk; ୵ mz;ikf; fhuzpj;jj;Jtk;   

MAis my;yJ nrhj;njhd;wpid Fwpg;gpl;lnjhU mghak;, ,lh; my;yJ epfo;r;rpf;F 

vjpuhf fhg;GWjp nra;ag;gl;bUf;fpd;w NghJ mt; ,lh;, Mgj;J, ,og;G Vw;gl;lhy; 

khj;jpuNk ,og;gPLfs; toq;fg;gLk; vdTk; fhg;GWjp xg;ge;jj;jpy; Fwpg;gplg;glhj 

mghak; my;yJ ,lh;fspdhy; Vw;gLk; ,og;GfSf;F ,og;gPLfs; toq;fg;glkhl;lhJ 

vd;gJTk; mz;ikf; fhuzpj;jj;Jtk; vdg;gLk;. 

,og;gPl;Lj; jj;Jtk;  

fhg;GWjp nra;J nfhs;sg;gl;l nrhj;njhd;W ,og;Gf;F cl;gLfpd;w NghJ Vw;gl;l 

,og;Gj; njhif khj;jpuNk ,og;gPlhf toq;fg;gLk; vd;gjhFk;. mjhtJ nrhj;J 

,og;Gf;F cl;gLfpd;w NghJ Vw;gl;l ,og;Gj; njhifia khj;jpuk; ,og;gPlhf ngw;Wf; 

nfhs;tjd; %yk; fhg;GWjp nra;J nfhz;lth; gioa epiyikf;F tuyhNk jtpu 

,yhgkile;J nfhs;s KbahJ vd;gjhFk;.                              

,og;gPl;Lj; jj;Jtj;Jld; njhlh;Ggl;l gpd;tUk; cg jj;Jtq;fs; fhzg;gLfpd;wd. 

1. gq;fspj;jy; jj;Jtk; 

2. gfu chpik jj;Jtk; 

gq;fspj;jy; jj;Jtk; 

Fwpg;gpl;lnjhU nrhj;jpid xd;Wf;F Nkw;gl;l  fhg;GWjp epWtdq;fspy; fhg;GWjp 

nra;J Fwpg;gpl;l nrhj;Jf;F Mgj;J Vw;gLk; NghJ Vw;gl;l ,og;gPl;Lj; njhif kl;lk; 
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mj;jid fhg;GWjp epWtdq;fspdhYk; jkJ xg;ge;jg; ngWkjp tpfpjhrhu 

mbg;gilapy; gfph;e;jspf;fg;gLk; vd;gNj gq;fspj;jy; jj;Jtk; vdg;gLk;.  

 

gfu chpik jj;Jtk; 

fhg;GWjp nra;ag;gl;l nrhj;njhd;W ,og;Gf;F cl;gLj;jg;gl;L fhg;GWjp 

epWtdj;jpdhy; ,og;gPLfs; toq;fg;gl;ljd; gpd;dh; Fwpj;j nrhj;jpdhy; Vw;gLk; gpw 

eyd;fSk; ed;ikfSk; ntspj;jug;gpdh;fs; kPJ ,og;ig Vw;gLj;jpaik njhlh;gpy; 

rl;l eltbf;if Nkw;nfhs;sg;glf;$ba eyd;fs; ed;ikfs; ngwf;$ba rfy 

chpikfspidAk; fhg;GWjp nra;J nfhz;lth; fhg;GWjp epWtdj;jpw;F khw;wpf; 

nfhLf;f Ntz;Lk; vd;gNj gfu chpik my;yJ gjpyhs; itg;G jj;Jtk; vdg;gLk;. 

fhg;GWjpapy; Vw;glf;$ba vy;yh Mgj;Jfs; ,lh;fspidAk; fhg;GWjp nra;tJ 

rhj;jpakhfhJ vdNt fhg;GWj;j Kbahj ,lh;fshf gpd;tUtdtw;iwf; Fwpg;gplyhk;. 

 ,aw;ifahfTk; ,ay;ghfTk; nrhj;Jf;fSf;F Vw;gLk; el;lq;fs;. 

 Tpahghu uPjpahd Nfs;tp tPo;r;rp tpiy tPo;r;rpfspdhy; Vw;gLfpd;w el;lq;fs;. 

 Kfhikj;Jt jpl;lkpLjy; jPh;khdk; vLj;jy; FiwghLfs; fhuzkhf Vw;gLk; 

el;lq;fs;. 

 fhy ehfuPf khw;wq;fspdhy; Vw;gLk; el;lq;fs;. 

 njhopy; ql;g khw;wq;fspdhy; Vw;gLk; goikahjy; el;lq;fs;. 

 gzuPjpahf mstplg;gl Kbahj epr;rag;gLj;j Kbahj Njhy;tpfs;. 

vt;thwhapDk; xU ,lh; my;yJ el;lk; fhg;GWj;jf; $ba Njitg;ghLfis 

nfhz;bUe;jhy; kl;LNk fhg;GWjp nra;J nfhs;s KbAk;. mitahtd 

 vjph;T $wf;$bajhf ,Uj;jy; : vjph;fhyj;jpy; Vw;glf; $ba el;lq;fs; 

mbg;gilapy; fzpf;f Kbjy; Ntz;Lk;.  

 epr;rapf;ff; $bajhf ,Uj;jy; : el;lk; Vw;gLtjw;fhd fhuzk; ,lk; Neuk; 

msT epr;rapf;ff;$bajhf ,Uj;jy; Ntz;Lk;. 

 jw;nrayhd epfo;thf ,Uj;jy; Ntz;Lk; : el;lk; epr;rakhf epfo;tjhf 

my;yhky; jw;nrayhf Vw;gLtjhf ,Uj;jy; Ntz;Lk;. 

 njhlh;Gfs; mw;wjhf ,Uj;jy; Ntz;Lk; : Vw;gl;l el;lk; kw;nwhU fhg;GWjp 

el;lj;Jld; njhlh;G gLtjhf ,y;yhky; RahjPdkhdjhf ,Uj;jy; Ntz;Lk;. 

 rl;l tpNuhjkhf ,y;yhjpUj;jy; : rl;l hPjpahf Vw;Wf; nfhs;sg;gl;l 

rk;gtq;fSf;Nf fhg;GWjpfs; nra;J nfhs;s KbAk;. 
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 fhg;GWj;jf;$ba chpik ,Uj;jy; : fhg;GWjp nra;J nfhs;sg;gLk; nrhj;jpd; 

kPJ my;yJ MAspd; kPJ G+uzkhf cupikfspid nfhz;like;jjhf 

fhzg;gLjy; Ntz;Lk;.    

epjp uPjpahd el;lq;fisg; guk;gy; nra;tjd; %yk; fhg;GWjp KiwikahdJ 

jdpg;gl;lth;fSf;Fk; FLk;gj;jpw;Fk; ifj;njhopy;fSf;Fk; kw;Wk; th;j;jf 

Kaw;rpfSf;Fk; NeubahfTk; kiwKfkhfTk; ngUksT ed;ikfis toq;Ffpd;wJ. 

jdpg;gl;lth; mfhy kuzk; cly; gytPdk; my;yJ gpzpf;F Ml;gl;lth; Mifapy; 

MAl;fhg;GWjpapd; Clhd ,og;gP;l;bd; %yk; mth; kd MWjy; miltNjhL gzj;ij 

Nrkpg;gjd; %yk; rpwe;j tho;if epiyapid miltjw;Fk; tha;g;gspf;fpd;wJ. jw;fhy 

tzpfq;fspd; ghhpasthd KjyPLfis ghJfhg;gjw;Fk; Nkyjpf KjyPLfis 

Cf;Ftpg;gjw;Fkhd xU fUtpahf fhg;GWjp fhzg;gLfpd;wJ. fhg;GWjp el;lq;fis 

Fiwg;gjw;fhd Xh; top Kiwahf fhzg;gLtNjhL ,d;W njhopw;rhiyfspy; 

cgNahfpf;fg;gLk; jPaizg;G KiwfSk; ghJfhg;G cgfuzq;fSk; fhg;GWjp 

];jhgdq;fspd; rpghhpR %yk; mwpKf gLj;jg;gl;lit vd;gJ Fwpg;gplj;jf;fjhFk;. 

,t;thwhd fhg;GWjpfspd; %yk; ehl;L kf;fspd; Nrkpg;G KjyPL Ntiytha;g;G vd;gd 

mjpfhpg;gNjhL ,J nghUshjhu tsh;r;rpf;F ,l;Lr; nry;Yk; vd;gjpy; vt;tpj IaKk; 

,y;iy.   

     

crhj;Jiz 

 http://kalyan-city.blogspot.com/2011/03/principles-of-insurance-7-basic-general.html 

 http://www.yourarticlelibrary.com/insurance/the-role-and-importance-of-insurance-

explained/7540 

 https://www.tomorrowmakers.com/articles/insurance-basics/the-importance-of-

insurance 

 https://en.wikipedia.org/wiki/Insurance 
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re;ijg;gLj;jy; fyit 

Marketing mix 

fjpNu\d; ngsuzp 

cjtp tupTiuahsH 

tHj;jf Kfhikj;Jtg; gPlk; 

fpof;Fg; gy;fiyf;fofk;. 

 

re;ijg;gLj;jy; fyitahdJ re;ijg;gLj;jy; njhlu;ghd eltbf;iffs; kw’ Wk; 

je;jpNuhgaq;fis Fwpf;fpd;wJ. xU epWtdkhdJ re’ ijapy; mjd; cw;gj;jpg; 

nghUl;fis kw;Wk; tpahghuf;Fwpapid rpwe;jnjhU Kiwapy; Nkk;gLj;jtjw’ F 

,r’ re;ijg;gLj;jy; fyitapid gad;gLj;Jfpd;wJ. Muk;g fhyq;fspypUe;J 

,r;re;ijg;gLj;jy; fyitahdJ 4P’s vd;W miof;fg;gl;L tUfpd;wJ. ,jid 

re;ijg;gLj;jy. ty;Ydu; ,.n[Nuhk; nkf;fhu;j;jp (E. Jerome Mccarthy) 1960 fspy; 

cUthf;fpAs;shu;. ,e;j tifahdJ cyfk; KOtjpYk; gad;gLj;jg;gl;L 

tUfpd;wJ. 

,r;re;ijg;gLj;jy; fyitahdJ ,uz;L tifahf gpupf;fg;gLfpd;wJ. 

1. cw;gj;jp njhlu;ghd re;ijg;gLj;jy; fyit 

2. Nrit njhlu;ghd re;ijg;gLj;jy; fyit 

cw;gj;jp njhlu;ghd re;ijg;gLj;jy; fyit 

cw;gj;jp njhlu;ghd re;ijg;gLj;jy; fyitapy; gpdtUtd mlq;Ffpd;wd. 

cw;gj;jp (Product) 

tpiy (Price) 

,lk; (Place) 

Nkk;gLj;jy; (Promotion) 

cw;gj;jp 
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Nrit njhlu;ghd re;ijg;gLj;jy; fyit 

cw;gj;jp re;ijg;gLj;jy; eltbf;iffSf;F re;ijg;gLj;jy; fyitapd; 4 khwpfs; 

gad;gLj;jgLfpd;w NghjpYk; Nritr;re;ijg;gLj;jypd; NghJ 4 khwpAld; Nru;j;J 

Nkyjpfkhd 3 khwpfs; gad;gLj;jg;gLfpd;wJ. mitahtd, 

kf;fs; (People) 

nray;Kiw (Process) 

ngsjPf rhd;W (Physical evidence) 

NkYk; ,it tpupTg;gLj;jg;gl;l re;ijg;gLj;jy; fyit vd miof;fg;gLfpd;wJ. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

cw;gj;jp 

re;ijg;gLj;jy; 

fyit 

 

Nkk;gLj;jy; 

Nrit 

re;ijg;gLj;jy; 

fyit 

 

 

Nkk;gLj;jy; 

 
kf;fs; 

 

,lk; 

 

nray;Kiw 

 

tpiy 

  

ngsjPf 
rhd;W 

 

cw;gj;jp 

 

tpiy 

 

,lk; 
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,r;re;ijg;gLj;jy; fyitahdJ xU tzpfj;jpl;lj;jpw;F kpf Kf;fpa tfpg;gq;fpid 

tfpf;fpd;wJ. ,f;fyitahdJ rupahd nghUis rupahd ,lj;jpy; rupahd 

Neuj;jpy; rupahd tpiyapy; Efu;NthUf;F nrd;wiltjw;fhd ghupa gq;fspg;gpid 

Gupfpd;wJ. 

 

 

re;ijg;gLj;jy; fyit khwpfs;. 

cw;gj;jp re;ijg;gLj;jy; fyit 

cw;gj;jp (Product) 

cw;gj;jp vd;gJ xU Fwpg;gpl;l FOtpdupd; Njitfis ” u;j;jp nra;a 

cUthf;fg;gl;l my;yJ jahupf;fg;gLk; cUg;gbahFk;. ,j;jahupg;ghdJ rpy 

Ntiyfspy; njhl;Lzuf;$bajhf (tangible) my;yJ njhl;Lzu Kbahjjhf 

(intangible) ,Uf;Fk;. fhuzk; ,J rpy Ntiyfspy; cw;gj;jp nghUshfNth 

my;yJ NritahfNth ,Uf;fyhk;. 

Muk;gj;jpNyNa re;ijahsu;fs; re;ijf;F Njitg;gLk; rupahd tif cw;gj;jpia 

cWjpg;gLj;jpf;nfhs;s Ntz;Lk;. mt;thW cWjpg;gLj;jpf;nfhs;Sk; 

re;ju;g;gj;jpNyNa jdf;nfd;W xU ,lj;jpid cyfshtpa re;ijapy; 

ifg;gw;wpf;nfhs;s KbAk;. mjNdhL jdJ cw;gj;jpf;F xU Nfs;tpapidAk; 

(demand) cUthf;f KbAk;.  

,t;Tw;gj;jp nghUshdJ rpy tho;f;if fl;lq;fis nfhz;ljhf ,Uf;Fk;. 

1. mwpKf fl;lk; (Introduction phase) 

2. tsu;r;rp fl;lk; (Growth phase) 

3. Kjpu;r;rp fl;lk; (Maturity phase) 

4. tPo;r;rp fl;lk; (Sales decline phase) 

MfNt re;ijahsu;fs; ,t;Tw;gj;jp tho;f;if fl;lq;fis rupahd Kiwapy; 

ifahs Ntz;Lk;. tpw;gid rupT epiyf;F te;jTld; ,d;Dk; mjpfkhd 

Njitfisj; Jhz;Ltjw;fhf re’ ijg;gLj;Jgtu;fs; jq;fs; cw;gj;jpfis Gjpjhf 

khw;Wjy; mtrpakhFk;. 

re;ijahsu;fs; rupahd cw;gj;jp fyitia cUthf;f Ntz;Lk;. mtu;fsJ 

cw;gj;jp tupirapd; Moj;ij tpupthf;Ftjd; %ykhfNth mjpfupg;gjd; ; 



 

23 
 

Leader – June / 2018 

%ykhfNt jw’ Nghija re;ijapy; jdf;nfd xU ,lj;ij ifg;gw;wpf;nfhs;sf; 

$bajhf ,Uf;Fk;. 

rupahd cw;gj;jp fyitia cUthf;Ftjw;F re;ijahsuhf ehk; gpd;tUk; 

Nfs;tpfSf;F gjpyspf;f Ntz;Lk;. 

1. thbf;ifahsuhf NritapNyh my;yJ jahupg;GfspNyNah vij 

tpUk;Gfpwhu;fs;? 

2. thbf;ifahsu;fs; mij vt;thW gad;fLj;jfpwhu;fs;? 

3. thbf;ifahsu;fspd; Njit tpUg;gq;fis ” u;j;jp nra;a vd;d mk;rq;fs; 

Njitg;gLk;? 

4. cw’ gj;jpapd; ngau; ftu;r;rpAs’ s ngauhf ,Uf;fpd;wjh? 

5. cw;gj;jp cq;fs; Nghl;bahsu;fspd; cw;gj;jp nghUspypUe;J NtWgLfpd;wjh? 

MfNt Nkw;$wpa tpguq;fis fUj;jpy; nfhz;Nl xU cw;gj;jp fyitahdJ 

cUthf;fg;gl Ntz;Lk;. 

tpiy (Price) 

re;ijg;gLj;jy; fyitapy; tpiy xU Kf;fpakhd $W MFk;. cw;gj;jpapd; tpiy 

mbg;gilapNyNa xU thbf;ifahsu; mij mDgtpf;f gzk; nrYj;Jfpd;wdu;. 

xU epWtdj;jpd; yhgk; kw;Wk; epiyj;jpUf;Fk; jd;ikapid epu;zapf;Fk; 

tpjkhfNt ,t;tpiyahdJ jPu;khzpf;fg;gLfpd;wJ. Efu;Nthupd. kdjpy; 

re;ijahsu;fspd; cw;gj;jpia czu itg;gjpy; tpiyNa Kf;fpa gq;F 

tfpf;fpd;wJ. tpw;gidahsu;fs; cw;gj;jpapd; tpiyia epu;zap;Fk; NghJ cw;gj;jp 

nghUSf;fhd ngWkjpapid fUj;jpy; nfhs;sy; Ntz;Lk;. 

,lk; (Place) 

,lk; vd;gJ nghUs; Nritia nfhs;tdT nra;gtUk; tpw;gid nra;gtUk; 

re;jpf;Fk; Xu; ,lkhFk;.MfNt nghUis nfhs;tdT nra;gtu;fSf;F mDff;$ba 

xU ,lj;jpNyNa re;ijahsu;fs; cw;gj;jpfis tpepNahfpf;f Ntz;Lk;. 

Nkk;gLj;jy; (Promotion) 

Nkk;gLj;jy; vd;gJ Nkk;gLj;jy; je;jpNuhghaq;fis gad;gLj;jp cw;gj;jp my;yJ 

tpahghuf;Fwp mq;fPfhuk; kw;Wk; tpw;gidia cau;j;Jjy;;;MFk;. 

tpw;gid epWtdq;fs; thbf’ ifahsuplk; rpwe;jnjhU cwTKiwia Nkk;gLj;jp 

tpsk;gu je;jpNuhghaq;fis ifahs Ntz;Lk;.  

 

Nrit re;ijg;gLj;jy; fyit 



 

24 
 

Leader – June / 2018 

Nritfspd; rpf;fyhd gz;Gfshy; cw;gj;jp re;ijg;gLj;jy; fyitapd; 4 

khwpfSf;Fk; Nkyjpfkhf gpd;tUk; 3 khwpfs; Nritr;re;ijg;gLj;jYf;F 

Njitg;gLfpd;wJ. 

kf;fs; (People) 

xU epWtdj;jpd; re;ijg;gLj;jYf;F me;epWtdj;jpy; gzpGupAk; njhopyhsu;fs; 

kpfTk; mtrpak;. Vnddpy;; mtu;fNs thbf;ifahsNuhL Neubahf njhlu;gpid 

Nkw;nfhs;fpd;wdu;. MfNt rupahd Kiwapy; Ntiyg;ghFg;gha;tpid Nkw;nfhz;L 

Ml;Nru;g;gpy; <Lgl;L mtu;fSf;F jFe;j gapw;r;rpapid toq;fy; Ntz;Lk;. 

nray;Kiw (Process) 

epWtdj;jpd; mikg;Gf;fs; kw;Wk; nray;Kiwfs;> xU tpahghu eltbf;ifapy; 

ghupasthd jhf;fj;jpid Vw;gLj;jp tUfpd;wJ. vdNt> nrytpdq;fisf; Fiwf;f 

ed;F tbikf;fg;gl;l nray;Kiw ,Ug;gij cWjp nra;a Ntz;Lk;. 

ngsjPf rhd;W (Physical evidence) 

Nrit tzpfnkhd;wpy; Nritia toq;fpajw;fhd ngsjPf rhd;W xd;W ,Uj;jy; 

Ntz;Lk;. Nkyjpfkhf xU tzpfk; kw;Wk; mjd; cw;gj;jpfs; vt;thW re;ijapy; 

czug;gLfpd;wJ njhlu;ghd rhd;Wfs; mtrpak;. 

 

MfNt ,r;re;ijg;gLj;jy; fyit khwpfshdJ xU tzpfj;jpd; tsu;r;rpf;F 

topfhl;lyhf miktNjhL  xU tzpfj;jpid ,d;DnkhU tzpfj;jplkpUe;J 

NtWg;gLj;jp fhl;lTk; ghupasthd gq;fspg;gpid nra;JtUfpd;wJ. 

 

crhj;Jiz 

 http://marketingmix.co.uk/ 

 https://www.mindtools.com/pages/article/newSTR_94.htm 
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